
DATE: /C1//f(f/ 
[(/) !3'-~ 

TIME: (.I ~I I 

FILE #: er 1 - 1 E "'t zo 
CALL IS TO 1@cuSTOMER 

RECORD OF TELEPHONE CALL 

DEALER: _________ _ 

ADD RE ADDRESS: ________ _ . ' 

·nNE: 
PRODUCT: Hjzci /) ,.. z_ 7 c 4 /) (_ CODE/SIN: /l6 C(t.f cC( lf1 
CALIBER: -------------

CUSTOMER'S ATTITUDE: 

BEGINNING: _ IRATE _ANGRY _ CALM 

AT END: _IRATE _ANGRY _CALM 

_PLEASED 

_PLEASED 

RESOLUTION:-------------------------

PS01144 


