
RD-6932 »iULt - bt.AA.rl c~ -IC? -ihi-r . DATE = 1/3'0 /r~ 
, . ( ~ TIME : LO• /tZ it#"/ 

l-jtnA.."7 aft .;J 61"-'(y~c/ ;°f itn FILE#: ' 

If tn:<. c ~ U+.e ~ i-o ~ CALL IS_T_omQj--=Ro:=:oo;J __ c_u_ST-OM_E_R 

V,f li/J?, D . ~T~ 
!J

1 

~&1.(/1 RECORD OF TELEPHONE CALL 

, - /l cf-{~µ07/=-~ ~G<rac/r:..eu JJ-eck. 
CUSTOMER NAME: 11,tl. @kby <7mur~n)M'LER : __________ _ 

ADDRESS: (/bl?'9J~'t"J) ~I- I ~DDRESS: 
/ ---------------------

1317 £Ir~ hap (,ltd 21.{ :z-1 er 
PHONE: (?CJJ) SZ:J - 3~L/O PHONE: 

(-'7t1J) ~z 3 -CJC(rt ( 

PRODUCT : _____ /L-/-'-+-/_7...__ _____ CODE/S/N: __ Z ............. &_.3_6_~~f_°Z--___ _ 
CALIBER: ----------

CUSTOMER'S ATTITUDE: 

BEGINNING: IRATE ANGRY )(CALM _PLEASED 

. AT END: IRATE _ANGRY scALM KPLE,ASED 

@ ' , . a~~,v-/ci@5ir!.dJ;;'>.R4 
CUSTOMER CONCERN: c:;.{AM l:!.i:t/t,t<<!: (.-1-?tivL •C..c~_,.. ~eef1r 

~:;~~t±::i;t:j~;:jtv;~,~ 

PS01402 


