
DATE OPENED P/S: y;/of5'k · · ... ·. 

LAST NAME: /b;_;t1E'et t:.. 
FIRST NAME; ~~}; 
STREET: 1.W.2tt~ ;;_ #'/ / CfIY: !fie& nlk STATE:fi_VP:,;?l'.f// 

. f;IOME PHONE: f/tf-C. 7r1/,ly woru.< _PHONE: Mf-12!-?bJ.2. A.S. REPAIR; V/£%v . . . ' -
DATE OPENED REM: rjf . .Df.\.l'EOFINCIDENT: DATECLOSBD: pif 
MFD.-BY: J?t:Hf, CALIBER: &:1..7/~ MODEL . ..._: _,p'""'~;...:;'tl ______ _ , 

SERIAL U/ZU~ · ~<?:_DATE CODE: __ .DATE .MFD: __ _ 

__ OBSOLETE? X BULLET WEIGHT:_· __ _ 

PRODUCT TYPE: fB A T 0 (Circle one) TYPE CONCERN: Pl PD P"(S2 C PIS 

CONCERN CODE: /(f(j .7 CUSTOMER'S CONCERN:~_,_/:.»..1£!;e.L!O:.....;.· __ ______;._ 

PROBLEM CODE: PROBLEM: __________ _ 

cAusE cooE: h'c / -l<?L5 cAusE:.__,_d-=-41'--'-4+L-L~~._,___· _____ _ 
( ~ 

. I 

DA TE TO ANALYSIS:._· ____ CUSTODY:,_____,· DA TE FROM ANALYSIS __ _ 
.. ,, 

\.~ .. ·. ·:. 

ASSIGNED TO: /;{{T-. . (;LA$S~_CAT~ON: (lli}2 UNG UND 1 

PRELITIGA TION: X ·. (If yes; circle the x) LITIGATION: X {lfyes, circle the X) 

SEITLEMENTDETAIL: ~au' po/.#/!~ 
....... 

:.· 
SETILEMENT AMOUNT: __________ _ 

CUSTOMER CONCERN:.~-----------------~-----.:._-

COMMENTS: _______________ ~---------

,· 

A TrlTUDt:: I llATE----- ANG!l Y---- CALM---- PLEASED----
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