
James Ferlin Dalton 
1952 Hunters Ridge Rd. 
Hillsville, VA. 24343 

ATTN: Remington Arms, Customer Service 

RE: Remington 700-280 Caliber 

Dec. 2, 2002 

About 2 Years Ago This Rifle was sent back to Remington For Repair. 
You Then sent it to keidel 1 s Gunsmithing, SVC, in Washington, PA. 
The Problem With This Rifle is that The Safety And Trigger Assembly 
Do Not Work Properley. 
When You Put The Safety On, Chamber A Shell, Close The Bolt, And Push 
Safety Off, The Rifle Will Fire On It's Own, Without Touching The 
Trigger. 
It Does Not Do It Every Time. Sometimes You Can Chamber A Shell ·3 To 
10 Times, Before it will fire On it's Own, Without Touching The Trig­
ger. 
Please Check The Bolt, Safety, Trigger Assembly, And Anything Else 
That Might Cause The Rifle To Go Off, When The Safety Is Pushed In 
Fire Position, Without Touching The Trigger. 

T h i s , ( E n c l o s e d ) , i s- t h e B i l l t h a t I P a i d w h e n t h e G u n w a s R e p a i r e d 
Before. I Feel A New Trigger Assembly Should Last More Then 2 Years. 

Please Fix It Properly This Time. Thank-You. 

Sincerly, 

James Ferl in Dal ton 
Dec. 2, 2002 
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