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~mington. 
REMINGTON ARMS COMPANYr INC. 

Larry Doran 
17560 Stater Rd. 
Ft Myers, FL 3917 

FebtUary 16, 1995 

Re; Remington Model Seven, 7mm-08 C81Tber Rifle. Sertal Number 1692804 

Dear Mr. Doran: 
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This letter is in supplement to our phOne conversation of January 13. 1995 and recefpt of your Model Seven rifle on February 6, 1995. 

We were Indeed sorry ID len Of the mishap which injured Mr. Zarnmetila; 

Upon examining your rifle, we (1;d note the following: , 
~ ~1\:·\::i ~''''\U~v~<:-\-v~~ ·"-S~x\e'"'_,\o~ • ~~wa& 111!tM~~re1110SeptemberOf1993 -

• It hat been recently heavly lubricated, the lubfication is dripping from 
the receiver 

• The trigger adjUS\ment and s1Dp ~ nave h~ ~sealant removed. 
~\)~ .... ~'& 

• We could not duplicate the concern~ site- discharging when the· 
safety was pushed to fire posftlon. 

• Rust was found lnside the trigger housing assembly, on fhe base of the 
!rigger, under the safety detent spring and around l!1e ~ger pin. 

Mr. Doran. during our phone conversation of January 13, 1995, you staled that the rifle malfunctfoned because It had gotten wet and rusted. You also mentioned about all the rain y0u recently had in the Ft Myers area. 

A rust condition could cause the internal components of the bigger assembly to size.up or not funciion as designed. 
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We appreciate your hone$ty in this matt9r and, as you requested, will replace ttle co"'lete trigger 
assembly and Ciean the action at no-charge as a gesture of good will 

Your rlfte wtlt be returned to rou shor11y under $eparate rover, via United Parcel 5efvice. 

I appredate this opportunity lo be of serviCe tD you, and wish you many years of shooting 
enjoyment with your Model Seven rifle. 

DJS:tpp 

Sincerely, 

O.J. Sanita 
Produot Service 
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