
DATE OPENED P/S: __ "°""'1'....._\_~_3_\__,C\~5"--- I 
-~, 

FIRST NAME: __ -:f-=-=E=--F=-'-F_.-c:A-n=o_.....:.K__:" A-_e=G".-'-rJ _______ _ 

STREET: ______ __;_ ___ CITY:. ______ STATE: N \I ZIP: __ _ 

HOME PHONE: ______ WORK PHONE: A.S. REPAIR:. ____ _ 

DATE OPENED REM . .._: ____ _.DATE OF INCIDENT: qfai \<tL DATE CLOSED: ___ _ 

MFD. BY: ·K~~'Nf?.\.ol\ CALIBER: ___ .MODEL.._: --~1-"'o~o ______ _ 
SERIAL ____________ .RAMAC:_DATE CODE: __ .DATE MFD: __ _ 

__ OBSOLETE? · X BULLET WEIGHT: __ _ 

PRODUCT TYPE:(]) A T 0 (Circle one) TYPE CONCERN@ PD P S C PIS 

CONCERN CODE: /0 8' 5 CUSTOMER'S CONCERN: _ _.U.._Q"'-----

PROBLEM CODE: _____ PROBLEM:. __________ _ 

CAUSECODE: ________ CAUSE:. ___________ _ 

DATE TO ANAL YSIS: _____ CUSTODY: __ .DATE FROM ANALYSIS __ _ 

ASSIGNED TO: CLASSIFICATION: UNJ JJNC UNP J 

PRELITIGATION: X (If yes, circle the x) LITIGATION=Gifyes, circle the X) 

SETTLEMENT AMOUNT: ________ _ 

t/ ' I I \ ~- <fr 
CUSTOMER CONCERN:_~u'-'-'V\'--'\..::..o=M==-"='ill"""------=9=t---'U=iV\'--"--_----=l......)=c..:.....-~=s...____:;_CZ.=q)::::J....!..!' ~L.::......1.------'\C...::~:......:::~ 

% UV"\,. c:;i ~~ \; =i , -\~\ ~ 

COMMENTS: ·n's. f\-"TI""r-) Y 3 0"' I'\. \.\' "" ' t'V) 

\:", s\.i~, G al\c;'jha..r ~ Leuc ~ 

ATTITUDE: IRATE----- ANGRY---- CALM---- PLEASED---- ·-

PS02087 


