
STREET: 1ilc'J4Z &/ 53/ CITY:/d;idtf? STATE:~ZIP:tf§tf"~ 
HOME PHONE: WORKPHONEt;21l-3J/-ff,J'5 A.S.REPAIR: tj/3?.377 

DATE OPENED REM: 1:2/Jlf. DATEOFINCIDENT: DATECLOS~D: ;J_y 
~/Vf] MFD.BY: ~'L CALIBER:~3 MODEL . ._.:S"""'E~?:~Z~..__ ____ _ 

SERIAL 8rPcfflo2/3 RAMAC:_DATECODE:ff DATEMFD:~ 
__ OBSOLETE? X BULLET WEIGHT:_..___ 

PRODUCT TYPE: /?i A T 0 (Circle one) TYPE CONCERN: Pl PD p@ C PIS 
/~ 

CONCERN CODE: /t(l'/7 CUSTOMER'S CONCERN:~,E,5;=......:>f..._ __ _ 

PROBLEM CODE:. _______ PROBLEM: _________ _ 

DATE TO ANALYSIS: ____ CUSTODY: __ .DATE FROM ANALYSIS __ _ 

ASSIGNED TO:_,,,_~~...__ ____ CLASSIFICATION: ~ UNC UND 

PRELITIGATION: X Qfyes, circle the x) LITIGATION: X Qfyes, circle the X) 

SETILEMENTDETAlL: ~' ~~ 
SETILEMENTAMOUN~·--------

J 

CUSTOMERCONCERN:.__,ykt......._ ....... A.-E: _________________ _ 

ATTITUDE: IRATE----- ANGRY---- CALM---- PLEASED----

PS02399 


