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_'?/~ / STA'r~ZIP: .::;:?£-3 / 
HOME PHONE: _______ WORK PHONE:-'-. ____ ...... ~. REPAIR:-i!'£-??/# 

DATE OPENED :RJ!M• DATE OF INCIDENT: DATE CLOSED: .._g-!"1[7-- ;i!J 

MFD.BY: /;:frt CALIBER:~ MODEL: ,--v'Q ... 
sERIAL C;trdrl'/ RAMAc:_DATEconE:~nATEMFD: /~/-il.1 
__ OBSOLETE? X BULLET WEIGHT:. __ _ 

PRODUCT 1YPE: t!A T 0 (Circle one) TYPE CONCERN: PI PD y·f"b PIS 

CONCERNCODB: l&tJK cusroMER-scoN~~~~ 
PROBLEMCODB: /t)g"[) PROBLEM: ·p~Q 
CAUSE CODE: 40{42 CAUSE: , . ~ 
DATETOANALYSIS:._·· ____ CUSTODY:. __ ·_.DATEFR.OMANALYSIS __ _ 
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. -~ 
ASSIGNED TO:. ________ CLAS.SIFICATlON: UNJ (:1JNC' UNP J 

PRELITIGATION: X (If yes, circle the x) LITIGATION: X (lfyes, circle the X) / #. ...?······- .. / 
1/'. /- / ~~JP, . ?"h -~>ff# SETTLEMENTDETAJL:/.p:~(~~.;~·~-~ /'/(;,/" 

SETTLEMENT AMOUNT:.~--------

CUSTOMER CONCERN:.~-----------------------

COMMENTS:.~-~~---~-~---~----------~ 

A TT!TVDE: IRATE----- ANGRY---- CALM---- PLEASED----
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