DATE OPENED P/S: f// /// N | !

LAST NAME: MM/ Jw/j

FIRST NAME:

7
. strEET: SV LA /J/ﬂ/d// CITY: (Z%/ v STATECZ 210, Y20
. HOME PHONE: ( 7 WORK PHONE:_ AS. mpmm

DATE OPENED REM; 7/ (75 DATE OF INCIDENT: DATE CLOSED: M
MFD. BY: 7 CALIBER: MODEL; Z
SEMOZZ%/&‘ __*_RAMAC:__DATE CODE: DATE MFD:

OBSOLETE? X BULLET WEIGHT:,
PRODUCT TYPE: (f)/ A T O (Circleone) TYPE CONCERN: PI PD P&/C _ P/S

CONCERN CODE:__/Z& 7 CUSTOMER'S CONCERN: o

PROBLEM CODE: PROBLEM:
CAUSE CODE.____“H V& CAUSE: /y/f
DATE TO ANALYSIS: - CUSTODY:___. DATEFROMANALYSIS______ . &

ASSIGNED TO: _W : CLASSIFICATION: QE?) UNC__UND J

PRELITIGATION: X - (Ifyes; circle the x) /éLITIGA'I‘ION: X (fyes, circle the X)

r

SETTLEMENT DETAIL: Z
SETTLEMENT AMOUNT: ‘

CUSTOMER CONCERN:

COMMENTS:

ATTITUDE: (RATE----- ANGRY----  CALM----  PLEASED-..

PsS02764



