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CALL IS TO I FROM CUSTOMER 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME: nJ#- IT bf) I;,.., l'h DEALER: _________ _ 
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G <!_(; r<. 6 e. n w,,, VV 2ne..sl 
I f-

PHONE: l/m ~-/ ~) 2:& 9 - 'f ~ 8:lf 
{()I( 9 <?'-/ - (j, c, ~ lf 

PHONE: 
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CALIBER: < ~ 7 D '1._) t n_ "' (_! s-v 61<_. R.~) 
CUSTOMER'S ATTITUDE: 

BEGINNING: _IRATE _ANGRY V CALM 

AT END: _ IRATE _ANGRY _J{ CALM 
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