
. . . ~ .... . 

RD-6932 DATE: _.....,..f4__.;::rz:;.<:....~~?'--
TIME: 

FILE#: ------

CALL IS TO I FROM CUSTOMER 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME: _/Jr_?/_d_~__;~-~.;.....//11,_~_~ __ _ DEALER: ~ 
ADDRESS: ___________ _ ADDRESS: ~ <G1'4' 

PHONE:~-~-~ PHONE: 
'{P7t/ ¥-~;;;9- 93 

PRODUCT: 7C?CZ CODE/SIN: C~¥3.r;L 
CALIBER: ,3w ~· /../fl 

CUSTOMER'S ATTITUDE: 

BEGINNING: _ IRATE _ANGRY _/cALM _ PLEASED 

AT END: _IRATE _ANGRY /cALM _PLEASED 

~;;;£7~~~////~ 

RESOLUTION:------------------------

COMMENTS: 

PS02977 


