
LAST NAME:,-----,~~~=--¥-----.:__ ______ _ 

FIRST NAME: //".: 

STREET: .3/,3/:r .::iflcm: ~/ STATE:dt_z1~: '2~& 
HO.ME PHONE: WORK P.HONE: _____ ,~S. REPAIR: @=c{;J;{g', 

DAIBOP~~ DAIBOFJNCIDENT: DAIBCLOSED:~ 
MFD. BY: ~ CALIBER:~MODEL,._: _....1.a-=~;;..o,.::;__ _____ _ 

SERIAL !l/bl?Jci?f{_-:J RAMAC:_DATECOD~ DATEMFD:.5-/j?" 

__ OBSOLETE? X BULLET WEIGHT:, __ _ 

PRODUCTTYPE: @A T 0 (Circle one) 1YPECONCERN: Pl@P([':C PIS 

CONCERN CODE:,/t?tJ 7-/§tzy.CUSTOrvmR'S CONCERN: v~~ 
PROBLEM CODE: '/-17/ {z PROBLEM: r 1ii9"~ 
CAUSECODE: 7'b/"£ CAUSE: ~ ,,,,,;(, 

DATETOANALYSIS: · CUSTODY: · DATEFROMANALYSIS ___ /tffl. ~ 
ASSIGNED TO:, ________ CLASSIFICATIO~ UNC UNP J 

PRELITIGATION: X (If yes, circle the x) LITIGATION: X (If yes, circle the X) 

SETILEMENTDETAJL: ~~ 
SETTLEMENT AMOUNT: ________ _ 

CUSTOMER CONCERN:.~---'--------------------'---

COMMENTS: ________________________ _ 

ATlTrUDE: !RATE----- ANGRY---- CALM---- PLEASED----

PS03044 


