
-DATEOPENEDP/S: /;~.£ 
LAST NAME: ~~ 
FIRST NAME: ~ EL 
STREJIT:a-1- )ir,r @tf #' CITY~ STATE:JiLzw£7!5-I 
HOME PHONE:q/;' .Jf"I e1frf WO~ PHONE:. ____ A.S. REPAIRfl-$.!if// 
DATE OPENED REM: DATEOFINCIDENT:. ___ DATECLOSED:~/J 
MFD. BY: ~ CALIBER:~u MODEL . .....:· ~:..-t?"_O _______ _ 

SERJALil£?6L ~ - 0 
RAMAC:_DATE CODE: ?'t D~~ MFD;/~Y'/ 

__ OBSOLETE? X BULLET WEIGHT:. __ _ 

PRODUCT TYPE: cE) A T 0 (Circle one) . TYPE CONCERN: Pl PD J>($) C PIS 

CONCERN CODE: /t1(2 ~ CUSTOMER'S CONCERN:....,1.,ffl~:.t...~...::::· __ _ 

PROBLEM CODE: _____ P.ROBLEM:. ___________ _ 

±,-;~~ ~~ CAUSE CODE:. __ ~ ......... /,.___.;;;... ~=-____ CAUSE:_.b_..._,+~---------

DATETOANALYSIS: CUSTODY: · DATEFROMANALYSIS. __ _ 

ASSIGNED TO: ~ CLASSIFICATION:dl@ Yt1!: 1!NI! J 

PRELITIGATION: X (If yes, circle the x) LITIGATION: X (If yes, circle the X) 

SETILEMENTDETAIL: ~<~ 
SE1TLEMENTAMOUNT:. _______ _ 

CUSTOMER CONCERN:. __ ~---=~,.__{! _________________________ ~ 

ATTITUDE: IRA TE----- ANGRY---- CALM---- PLEASED----

PS03056 


