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Statdf ND mu .... •• Zip:f f5a270 Home Ph:f 1701-284-7221 

Work PhJ .. .• Product Type:).f F . F A T 0 _, 

Type ConcernJ' f s . ? ., ~I PD ~ S I , Concern Codd I 1007 

Concern:f 'FIRED ON SAFE RELEASE . u• .•• . u' " 

_,,,S:use ~ode:I ~ · cause: I Jlf": o"""r'""H-E"'"R"'"--u'""N""'s"'"p"""E""'c"'"i"""Fi""E ... D ... o""R"".""u'""N""o""Er""E""R"""M ...... 1N"""E ... D .............................. -._... ...... .._ ............ _..._ 

AssignedT~:l.!ISUP~Y Classification:l J~_ND UNJ UNC UNO Jf 
SE!~i~ment DE!t~i;l l~EW TA N/C " --··- . . ' Settlement Amount: i 

1 ®:'- " 

··.· Date Opened Rem: r [512012003 u % ' Date Opened by Ptsl 15122/2003 Caliber: I r-- % -

Dateofl~cident:Lf . --::: --·· Date Closed:) 15/22/2003 . , BulletWeight:
11 

. - -

Datet(),4.nalysis:JI Oat~ from Analysis:( I r.nanufacturE!rJ 

Model:fl?oo ,,·. Serial:f IE.6795047 ' DateCode:I . J DateMfgd: I .,., __ , ___ , 
RAMAc:I )100 . Litigation:! 0 Prelitigation: 0 ObsolE!tE!:l 0 rn- u 

Custody. :J .. 1 . ,.-..... C . J Could not du~lic~te ,customer's concern. Install new TA as gesture of goodwill to restore 

___ .....,_~ ommeQ.ts.~ customer's faith in nfle, 

UuTime O!l'v'lodification:I 1:39:13 PM 

Date of.11/!9.JliftcatiqQ;:f: 5/27/2003 

'',"'· 


