P.S. FILE & RECORD OF PHONE CALL: ORIGINATING DATE REV.DATE

CALL:. (TO) (FROM) CUSTOMER TIME_____________ ASS i GNED To;__;,{éf__ ________
CUSTOMER NAME LAST_Mgz ______________________ cirsT esAoe
STREET CiTY STATE zip

HOME PHONE

DATE OF INCIDENT______ _____ MODEL_ZJ:___CAL/GA,ZZZ_SER s PGS 755

CUSTOMER CONCERN: __

PROD. TYPE:@A T 0) (cir. one) MFGR BYZZzmm_— _ CONCERN (Pi PD P(5) C P/S)

DATE OPENED BY REM_ij/ff__ ARMS SERVICE 3R—§A,Z£Z‘{€__DATE cooe fF/F

DATE MFGR'D._/~Z/0__ OBSOLETE X (IF YES CIRCLE X) BULLET WEiGHT

DATE TO ANALYSES_f/AZ_ CUSTODY ____ DATE FROM ANALYSIS__% ______

ANALYSIS: Mwﬂfﬂ_f_élﬁé’:{ééé ~%€44é&{€ _________________

PRELITIGATION: (X) (iF YES CIR.X) LITIGATION: X (IF YES CIR.X)

ATTITUDE: I1RATE____ ANGRY____ CALM_ PLEASED__ (8=BEGINN{NG E=END)

PS03282



