
P.S. FILE~ RECORD.OF PHONE CALL: ORIGlf\IATlf\JG DATE _______ REV.DATE _________ _ 

CALL:. (TO) ( r=ROM) CUSTOMER TI ME _____________ ASS i Gf\JED TO:--~--------

CUSTOMER NAME LAST_~~~---------------------- FIRST .t!ll~zt"~---------
STREET Ci TY STATE ZIP 

HOME PHONE WK PHONE FAX 

DATE OF INCIDENT ____ ~!Z.2:-- MODEL~/2'._ ___ CAL/GA,,/.1€'._sER #L'f:.t[.f'~;?,,:/!:! ___ _ 

CUSTOMER CONCERN'--~~----------------------------------------

PROD. TYPE:@A T 0) (cir. one) MFGR BY~-- CONCERN (Pi PD P~C P/S) 

DATE OPENED BY REM _ _fµ~~-- ARMS SERVICE #R-Y"~~!')'~ __ DATE CODE~.ti"_ __ _ 

DATE MFGR' D. 1/m __ OBSOLETE X (IF YES CIRCLE X) BULLET WE i GHT ----------·--

DATE TO ANALYSES_~./..zZ CUSTODY ______________ DATE FROM ANALYSlS __ z;("~------
ANALYS IS' ~..IJzti!_m~-=-4.L'~~;,~-1'~114'e ________________ _ 

--------------------------------------------------ANALYSIS CODE ____________ _ 

CAUSE: ____________________________________________ ~------------------------

----------------------------------------------------CAUSE CODE _____________ _ 

COMMENTS:------------------------------------------------------------------

CLASS i F: CAT i ON ~ UNC UND J) 

PRELITIGATION: (X) (IF YES Clf'LX) LlTiGATiON: X (IF YES CIR.X) 

ATTITUDE: iRATE ANGRY CALM PLEASED (B=BEGiNNiNG E=END) 

SETTLEMENT DETAIL: _________ ·------------------------------------------------

SETTLEMENT AMMOUNT: _____________________ _ PLUS 

~A·--· ~· "·-~o C ~~ f~ 
U IC \.~l_\.J.:lC.l ....... 7/f... .... /~ . ... ·--·-·-·· __ 
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