DATE OPENED?/S:___ /2 ~ 27~ L

il
LAST NAME: -
FIRSTNAME: /047 . _ | |
SMET:A%M%CM:MSTM@ZE:Z%
HOME PHONE: WORK PHONE; A.S.REPAIR:
DATE OPENED REM: __ DATE OF INCIDENT: _DATE CLOSED:
MFD. BY: CALBER: I EF MODEL,__ 7&9 |

seRAL_Z 458 75248  RaMAC.__DATECOD DATE MFD:

OBSOLETE? X BULLET WEIGHT:____

PRODUCT TYPE: (F)A T O (Circleone) ~ TYPE CONCERN: ¥1 PD FEC PIS

CONCERN CODE: __CUSTOMER'S CONCERN:

PROBLEM CODE: | PROBLEM:

CAUSE CODE: | CAUSE:

DATE TO ANALYSIS: CUSTODY: DATE FROM ANALYSIS

ASSIGNED TO: CLASSIFICATION: UN] __UNC_UND __J

PRELITIGATION: X '(fyes, circle the x) LITIGATION: X (fyes, circle the X) .
SE'ITLEMENT DETALL; //// K A

SETTLEMENT AMOUNT:

' CUSTOMER CONCERN:

COMMENTS:

ATTITUDE: IRATE----- ANGRY----  CALM--—- PLEASED----
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