
DATE: _./;...,;P_/_"t.._t+-( ___ _ 
TIME: 

FILE#:------

CALL is@ FROM CUSTOMER 

PRODUCT: z~t.:,!J 13>1) ~ - 1 r;f.1 CODE/SIN: ________ _ 

CALIBER: _____ :3_~_~_0_· ~------

CUSTOMER'S ATTITUDE: 

BEGINNING: _ IRATE _ ANGRY ---2\ CALM _ PLEASED 

AT END: _IRATE _ANGRY __i_cALM _PLEASED 

··CUSTOMER CONCERN: 5'._.l...Q.--~ ·• C-1/Ad ~ VI ho 
. . $ '~ 7. -1M. P1..e (,'S f:t t-' d: J-\ rt eJJbU Id 1 ~feJ~. 
·d&,, t-M-~ ~ t£via '*'tnA. -r+!flt ~L,:; -, 
$ ~-t~· c)M.J+ ,~,J. &<¢ ~ JLµµ~ ~,...__ 
AM:1A1>U!LM 4f. ±L-ya!.td.. ,U" ~ ~ 4,~ . +tu ~~ - . 

• RESOLlf1:100: :_~4'i:'I. 't ~,JJ,;e{ «c..t•.::_._... .. j.k '< pbm1 • M ±4:, ·. 
1&1f ~f::~)%<> < ~ .w~' d &Lwa.nJ,. 14u~1oc-
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