
DATE OPENED PIS: ;;4.¢~ .• · . 
. LAST NAME: /'fdf'6 . 

FIRST NAME:---'(!~~~~~.'1C...I<--· -------------

STREET:;i? 3 & Id CITY:@g~H:JA./ STATE:tf/p/Zil':dJ/-J'~ 
e HOME PHONE: WORR PHONE:.-'-. _____ .A.S. REPAIR: £lj/~ 

DATE OPENED REM: . ~£ DATE OF INCIDENT: DATE CLOSED: ;;dz.:>. 
MFD . .sy: ~ CALIBER:£?~~ MODEL . ...._;. _,._fi-=-~-=~;__ ______ _ 

SERIALl'ft{.5(£5&~ . · ~C:_DATECODE:LQ? DATEMFD:d~ 
__ OBSOLETE? X BULLET WEIGHT:. __ _ 

PRODUCT TYPE: ~ A T 0 (Circle one) 1YPE CONCERN: Pl PD P@ C PIS 

CONCERN CODE: /tfcJ 7 CUSTO:MER.'S CONCERN:__.ES."--=-~.:-:_e ___ _ 

PROBLEM CODE: _____ P.ROBLEM:. ___ -'---------

CAUSE CODE: -ltJ/ .6( CAUSE:_£~/£?'--""---------
. ' 

DATE TO ANALYSIS:_· ____ CUSTODY~,--·....-DATE FROM ANALYSIS __ _ 
.·t.·: 

ASSIGNED TO:. _ ___,· '"'~'-""=. ~-. ------· µ..ASSIFI_CATlON: . ..,.@~-~_,UN~C~ ...... UNDu=-_ _.J:.-

PRELITIGA TION: X ·. (If yes~ circle the x) LITIGATION: X {Ifyes, circle the X) 

SETILEMENT DF:I'AfL:~' ,~~ 
;.· SE1TLEMENT AMOUNT: ___ ..;.._ ____ _ 

COMMENTS: ________________________ _ 

A nTruDE: ![~ATE----- ANGll Y---- CALM---- PLEASED----

PS04087 


