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CONCERN CODE:/IP~ CUSTOMER'S CONCERN: ~~ 
PROBLEM CODE: PROBLEM:, __________ _ 

CAUSE CODE: 4ct:zt::f CAUSE:."'"'".-~-~----------
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DATE TO ANALYSIS:_· · ____ CUSTODY~.------· DATE FROM ANALYSIS. __ _ .. '!.'. 

ASSIGNED TO: ~ , . CLASSIFICAUON: 4&]2 UNC UND J 

PRELITIGATION: X (lfycs,circlcthcx) LITIGATION: X (lfyes,circlcthcX) 

SETILEMENTDETAJL: ~ <~ 
... · .. : 

: •· SETfLEMENTAMOUNT:. _______ _ 

CUSTOMERCONCERN,-· _ __.. _____________________ __ 

COMMENTS:.~-----------------------

ATIITUDE: IRATE----- ANGRY---- CALM---- PLEASED----
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