
DATEOPENEDP/S: //-/0-95 
L~ST NAME: . /J1;?£,( 

FIRSTNAME: ~ 
STREET:#.?'/ s: lbyd SZ-cr~L STA~ZIP: ~~ 
HOME PHON~ .. ~q{~ORK PHONE: _____ A.S. REPAIR: f?£4.$J7/ 
DATEOPENEDREM: //-/P-9..S DATEOFINCIDENT: DATECLOSED: //-/7-t?s' 
MFD. BY: ,&,z CALIBER: ~ODliL,..__: ---..~7~~~~-----
SERIAL d~3S7/00 RAMAC:_DATECODE: DATEMFD: __ _ 

__ OBSOLETE? X BULLET .WEIGHT:. __ _ 

PRODUCTTYPE:@A T 0 

CONCERN CODE: /CJ(}?' 

(Circle one) TYPE CONCERN: PI PD ~ C PIS 

CUSTOMER'S CONCERN:A-',;~~~~ . 
PROBLEMCODE: _____ .PROBLEM: . #'~ 
CAUSE CODE:.--~'-"~'-L..0/'5_'---___ CAUSE: ~~~~" 

I 
DATE TO ANALYSIS: ____ CUSTODY: DATE FROM ANALYSIS. __ _ 

ASSIGNED TO: ________ CLASSIFICATIO~ ~ UNP J 

PRELITIGATION: X (If yes, circl~ the x) LITIGATI~X (If yes, circle the X) 

SETTLEMENT AMOUNT:~~ :;,:t',f'a:' 
CUSTOMER CONCERN:. _____________________ ~ 

COMrvIBNTS: ________________________ _ 

ATTITUDE: IRATE----- ANGRY---- CALM---- f'LEASED----
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