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//
e CALL | FROM CUSTOMER

RECORD OF TELEPHONE CALL

s
CUSTOMER NAME: Zég EM_ DEALER:

ADDRESS: ' ADDRESS:
PHONE: _00[/ - 4@73- Yé% PHONE:

SI/E — 478 = /0 EXT73
PRODUCT: % 700 CODE/S/N:
CALIBER:

CUSTOMER'S ATTITUDE:

/'

BEGINNING: —— IRATE — ANGRY _v CALM ___ﬂ_EASED
AT END: —— IRATE —— ANGRY — CALM _Y PLEASED

CUSTOMER CONCERN:

RESOLUTION:

PS04194



