
•• 

/ 

THE PALMOUR GROUP 
3::JI/'. ---- ... .,, 

November 10, 1993 

1 r f:6fij 9 , '· 

HAROLD ff.PALMOUR 
DORTHA M. PALMOUR 

/~ / 
/ ...... .J 

REC . 

Remington Arms Company, Inc. 
Product Service 

,...,,, . , I ' , 
' ' 

' 
14 Hoefler Avenue i...-
Ilion N. Y. 13357 PRODlJC 

1. ... -----

Attention Mr. Sonita 

Dear Mr. Sonita, 

Re my telephone conversation of November 9, 1993, concerning 
my Model 700 rifle. 

The problem is it will fire when chambering a round or when 
a safety is pushed forward. 

I shipped it to your attention by U. P. S. today and you shuuld 
receive it Friday, November 12, 1993, or Monday, November 15. 

Please advise what caused the problem and what you can do to 
fix it. We are very fortunate no one was injured because of this 
malfunction. 

Harold Palmour 
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