
_ .TE OPENED PIS: ~~ -
LASTNAME:. __ __._.~~~-----~~~-------------
FIRST NAME: ~ 
STREfIT;tJJ.r_~':3i CITY:~ STATE:A_ZIP:M9~/ ~ 
HOME PHONE: WORK PHONE: , A.S. REPAIR:q.:5 .2~?%.;L 

DATE OPENE&;: ,/-~$DATE OF INCIDENT: DATE CLOSED:,/ .-;j'?J-flpe 
.{.,/ 

MFD. BY: ;/1; CALIBER:Q~f~ODEL . .._: ---+-'7~""""-e..ZQ...:....--. ____ _ 

SERIAL /66.'29c:1<f/ RAMAC:_DATE cooFL!.!2 DATE MFD: ff 1W 
__ OBSOLETE? X BULLET WEIGHT: __ _ 

PRODUCTTYPE:@A T 0 (Circleone) TYPECONCERN: PI PD@ PIS 

CONCERNCODE: L!JtJr CUSTOMER'SCONC - -~~ 
PROBLEM CODE: ~ PROBLEM: .~ ~ 
CAUSE CODE: @~ CAUSE: __________ _ 

DATE TO ANALYSIS: ____ CUSTODY: __ .DATE FROM ANALYSIS __ _ 

ASSIGNED TO: _______ CLASSIFICATION: UNJ UNC UND J 

PRELITIGATION: X Qfyes, circle the x) LITIGATION: X Qfyes, circle the X) 

SEITLEMENTDETAIL: ~ 
SETILEMENT AMOUNT: dd(~p 
CUSTOMER CONCERN: ____________________ _ 

ATTITUDE: IRA TE----- ANGRY---- CALM---- PLEASED----

. ,. 

PS05122 


