
City: State: 

Phone (Daytime): 

E-mail Address: l..Jb-JIA;J, j6\r'-V"\• :rou-........ d "S.kS\-('[°'0W'-rtuY\Lh'V\.. ve:S<ovreft...._. Co"'""---
~would like to receive future e-n1ail updates from Re~~1ngton. 
Please describe your problem: 

Ammunition Information: 

Manufacturer: ~-

Other (i.e. bullet weigt1t/type, shot size, powder): 

Handload Information: 

Powder Used: Powder Weight: 

Case/Hull Used: Primer Used: 

Bullet Type/Shot Size: Reloader Used: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: 'JS) (i 
How often do you clean the bore? (Months or Number of rounds) 

How often do you clean the action? (Months or Number of rounds) lJ/ie. 
How often do you clean the trigger assembly? (Months or Number of rounds) 

Brand of lubricant used: 

How often do you lubric:ate the bore? (Months or Number of rounds) 

How often do you lubricate the action? (Months or Number of rounds) 

How often do you lubricate the trigger assembly? (Month;, or Number of rounds) 

Have you reviewed the cleaning and maintenance recommendations on our web site or 1n our owners 

manual7 <" YES 0 NO 
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When was the last time that your firearm was serviced by a Remington authorizecl repairman/gunsmith? JV'Jl!:i: .... 
What were the services performed? 

Ship your INSURED firearm by either UPS or Parcel Post to: 

Remington Arms Co., Inc. 
Attn: Arms Service Division 

14 Hoefler Avenue 
Ilion, NY 13357 

C)wARNING: DO NOT SlND LiVE OR SPENT SI ffl Is IN YOUR niu::ARM OR IN Tl IE SAM[ BOX WITH THE 
FIRFARM. IHIS IS A VIOLATION OF FEDERAL LAW.IF YOU JTI L YOU MUST SEND SPf'N r SH El IS Pl EASF 
SF.ND THfM IN A SF'.Pl\R/\Tf PACK/\Gf: AND INCUJl)L NAME, ADDl<l:SS (W!Ttl /IP CODE), Tf:LEPHONI !\ND 
MODEL AND SERIAL NUMBER OF YOUR F-lREARM. 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety ancl to prevent further damage 111 shipping and handling. Preferably, 

ship in a firearm box. (Note: Original boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside ancl inside the box. Shipments without a proper 

return address will be refused. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not responsible for 

damage or loss during shipment, so you may elect to purchase insurance from your earner. 

Charge repairs will be processed using the following guidelines: 

:: Repairs $75.00 ancl under will be cornpletecl and returnee! to you C.O.D. (To avoid C.0.D. Charges, please 
include your credit card number and expiration elate with your gun) 

:: For Repairs over $75.00, you will receive a written estimate detailing the nature of the repair, applicable taxe 
ancl shipping. You will have 30 days to approve the repair estimate. Repairs can be paid by check, money order, 
or credit care! (American Express, Discover, MasterCa1-cl, or VISA). If you wish, you can expedite repairs over 
$75.00 by setting a pre-authorized amount that can be billed to your credit card. 
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