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DATE: -....Jf ....... (.._J_L>__.{:........:.'f_· __ _ 

TIME: d! ~D 

FILE#:-------
A'o 

CALL~ CUSTOMER 

RECORD OF TELEPHONE CALL .· ~ 

CUSTOMER NAME: ch~ S f A._ f- f S DEALER: ________ _ 

ADDRESS: 61 c£ 5", PR 6C?a 4 i ( ADDRESS: ________ _ 

G(k Vt< w tJ VcLJ: '7:-.if"v'?/ 

PHONE: ::iP (1 o ;f) t::f ~ /;£ - 6 :Y ~ PHONE: 

PRODUCT: __ k&...-&.o+/----=£"-'t£1C--//:-c-=~=-----v;:;;.._ ___ _ CODE/SIN:---------

CALIBER: -------------

CUSTOMER'S ATTITUDE: 

BEGINNING: _IRATE _ANGRY _CALM 

AT END: _IRATE _ANGRY _CALM 

_PLEASED 

_PLEASED 

CUSTOMER CONCERN: H4, 51--a-ii..t a-i- E£J nJr. /dt& .A. 4 k £ ? 

t!ai,t a.fr 3 . ." /~< ~L c' 
f 

RESOLUTION:-------------------------

COMMENTS: 

PS05430 


