
., t • f. 

RD-6932 DATE :_~-"/_l_t,-L../......:..f_() __ 
TIME : __ q.___: t(_.__'7 __ _ 
FILE#: ______ _ 

CALL IS TO/FROM CUSTOMER 

TELEPHONE CALL 
S-c H ~N/£ tJ.JG.~f( 

CUSTOMER NAME: ~x ~Ll!'.-;:-7 ___ --+---------
ADDRESS: '1 16': T/!x/"td)d.d:J. LJ.,;t.. . ADDRESS =------"'Rit~f~\\J.._,tr.___ __ _ 

~~ #-(tl t~c;/F ---~fi;.;;t:.w-S+.-:tCJ"1--l1~a~• ......... 1 __ 

PHONE: y 1itzr ~ - Z-1 tt 7. u-J.PHONE: BJ. S»!II'A 

PRODUCT: ·7 £JO 8 f1 L CODE(ff;)__.....;:;..6_~...._·_y---'G""--/__._7__.__Y' __ 
CALIBER: __ .3_&_-_0_b ________ _ 

10-1t;~.rfcl q~___. -
. f- ~. /JOI 

CUSTOMER'S ATTITUDE: 

BEGINNING: IRATE 

AT END: IRATE 

ANGRY 

_ANGRY 

KcALM 

_A.cALM 

oN T~/tP 

PLEASED 

PLEASED 
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