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Case Information
RE#

raye 1 ul ¢

Remington Arms Co., Inc.
Product Service
Legal Case #:2997

Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete

156310 12/4/2008 12/19/2008 12/19/2008
Customer Information

Type Business First Name Last Name Street City State Zip Age Contact
Incident Donald Almstead 40130 Emerald Island Rd Leesburg FL 34788 H 352-406-9547
Incident Information

Claims Cades Repair Est. Medical Treatment Medical Status

PI

PD Cause:4038 Could Not Duplicate Concern Unknown

S Fired on safe release Concern:1007 Fired on Safe Release

c

Customer says that the gun fires on safe release when he uses it in cold weather. He has had it fixed by different gunsmiths and stitl

experiences the same problem

Firearm Information

Mfg. Type Model/Ga. SKU Serial 8bl. poOM
Remington CF/BA 700/3006 C6254923 K1 5/5/1988
Date Purchased Where Purchased Accessories Original Owner
K MART ENTERPRISES Scope base U
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
" Cash
. . Cash Reim.
Settlement Release of Claims Release Date Reimbursement Settlement Date APV Ii:t\(la

Clean action & install new
trigger assemb at n/c

Repair/Replacement

Cost
65.00

Repair/Replacement
Date

12/22/2008

12/22/08 Fred Supry approved cleaning of action and installing a new trigger assembly at no charge. dmf

Examination[Remington/CF/BA]

[
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Part [ sub-part | Code | Comment
"Examiner Supry
[[Exam Date 12/19/2008
. e

lIExamination Product Type RF

Action Type A

Assigned To Supry

Could Not ’On bench we could not duplicate concem. The sticky residue
[Cause 4038 Duplicate may have caused binding and improper trigger return under
Concern cold hunting conditions.

Description Mode! 700 22 inch 3006

"Date Code KI

|[Bore Plugged False

I[Bulged False
Barrel [[Fired False

Fired while

Obstructed

"Muzzle/ Crown  |Wom;

Condition Functioning

" Slightly Worn; j
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Firing Pin "Functioning oily residue on outside of bolt assembly
Slightly Worn;
Shroud Functioning
Slightly Worn;
Bolt Face Functioning
Slightly Worn;
Handle Functioning
Abused; . . R
Stop Functioning Sticky residue, sluggish movement
- Slightly Warn;
Condition Functioning
Extractor o Slightly Worn;
lCut Condition Functioning
IIExt/ Eject Test [True
|IBlock Condition |i---Select---
. - Slightly Waorn;
Locking Lug Condition Functioning
{[Notch Condition ||---Select---
Iﬁondition ---Select---
Magazine . Slightly Worn;
Box Condition Functioning
Exterior Slightly Worn;
Condition Functioning
e Slightly Worn;
Overall Stock Condition Functioning
Fore End
llcondition ---Select---
i Slightly Worn;
Receiver | Condition Functioning
”Bulged False
[[Description [Model 700 |
" Slightly Worn;
Safety Eunction Functioning
Sub-Assembly Non-1SS
Lift ---Select--- [.012 |
Slightly Worn;
Sear Notch Functioning
" . i Coated with
Condition Abused; Functioning " sticky residue
|lPut . ---Select--- 4.5 |bs |
rigger
lﬁltered False
_ M/700 Non-Bolt
Sub-Assembly Lock '
Non-Remington i -
"Components JDescnptlon 2-piece scope mounts
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TRACKING DOCUMENT

Repair order number NN AOR AN RO A

Repair Order Number
REOO156310
Account # - R-

6234923
SPRG

Customer

SURESHOT SHOOQTING SUPPLIES

321 NCENTRAL AVE .

UMATILLA. FL 32784 US

Phone (H) {3532)-978-1530

Deseription/Serial Number

Maodel 700 Center Fire Caliber: 3006

Repairman - Robert Frink
Date Received - 12/4/2008
Estimate Date - :
) Current Date - 12/18/2008
Return To
SURESHOT SHOOTING SUPPLIES
321 NCENTRAL AVE

UMATILLA. FL 32784 US

Ifax

PPhone (W) Email
' Problems
Reported ’ Found . _
MI100 SEE CUSTOMERS LETTER M123. FORWARD TO PRODUCT SERVICE F
Repair
Material# MaterialDesc Quantity  Quantity  Quantity  Warrantv
Needed _ From av - From Kiv tY/N)

Total:
T stk y Ress dore
Jnchatl wewsr TH vle.
(lierse 230145
FLS j2/pif2008
Repairman Proal Clean Test Tarzel Patiern
Giallery Tester Date Date Date Date Dane
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