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Remingtoan Arms Co., Inc.
Product Service
Legal Case #:3010

Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete

157435 12/18/2008 12/29/2008 12/29/2008 11/26/2008
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
. . - . H 315-682-9359
8438 Woodbox Road
Incnderjt Michael Bovalino Manlius NY 13104 E mjbovalino@aol.com
Incident Information
. Repair Medical Medical
Claims Codes Est. Treatment Status
PI
PD Cause: 4006 Altered Adjustments or
s Fired on Safe ) Components Unknown
Release Concern: 1007 Fired on Safe Release

o

Customer says gun worked flawlessly until on 11/26/08 it fired when the safety was taken off. He also said he thought
he should not have to pay for repair. Since his alterations of the trigger assembly adjustments caused the problem I
have asked to quote him for a new X-Mark pro trigger assembly at 1/2 normal charges fls.

Firearm Information

Mfg. Type Modei/Ga. SKuU Seriai Bbi. DOM
Remington CF/BA 700/270 WIN 27531 G6392377 KY 5/11/2004 1:26:14 PM
Date Purchased Where Purchased Accessories Original Owner
BILL HICKS & CO LTD U

Alter trigger adjustments to an unsafe condition

Ammunition Information - None Defined:
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Date Date
Settlement APV APV

Repair at special
price as gesture of

goodwill
Repair/Replacement Repair/Replacement
Cost Date
39.62 12/29/2008

12/28/2008 Returned to AS to have a new X-Mark Pro trigger assembly installed at 1/2 normal charges fis.

Examination[Remington/CF/BA]

[ Part Ir Sub-Part " Code ][ Comment
Examiner Supry
Exam Date 12/29/2008
Examination Product Type RF
Action Type A
Assigned To {Supry
Cause 4006 ﬁngsfments or Could not duplicate firing on

199/2N7/7N0NQ
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| IComponents | safe release on the bench fls.
- 22 inch Model 700 270
Description caliber
[Date Code [ky
Bore Plugged False
Barrel Bulged False
Fired False
Fired while
Obstructed
Muzzle/Crown ||Slightly Worn;
Caondition Functioning
- . Slightly Worn;
Firing Pin Functioning
Slightly Worn;
Shroud Functioning
Slightly Worn;
Bolt Face Functioning
Like new;
Handie Functioning
Like new;
LL Stop Functioning
- Slightly Worn;
| Condition Functioning
Extractor - Slightly Warn;
Cut Condition Functioning
Ext/Eject Test ({ITrue
Block Condition [{---Select---
. . Like new;
Locking Lug Condition Functioning
Notch Condition f---Select---
Condition -—-Select---
Magazine . . Rust on magazine spring - I
g Box Condition gﬂg:;lgn‘mom’ removed the surface rust
9 during the examination fis.
Exterior Slightly worn;
Condition Functioning
s Slightly Worn;
Overall Stock Condition Functioning
Fore End
Condition ~-Select
Condition Shght.w ‘,Nom;
Receiver Functioning
Bulged False |
Description Wodel 700
. Like new;
Safety Function Functioning
Sub-Assembly lliss
Lift I-—-Select-—— Inot measured j
Notch Like new;
) Functioning
Sear All three trigger adjustments
Condition Abused; Not Functioning screw pos't".ms have been
. changed. Trigger pull, over travel,
Trigger and sear '
[Pull ---Select--- 2.75 Ibs
[ l I
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Altered True
M/700 Non-Bolt
Sub-Assembly Lock
Non-Remington Jin .o iption Two-piece scope mounts
Components
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.. MICHAELBOVALING
8438 WODDBOX ROAD

. MANLIUS

Expedite _From: Check In
Comment | Consumer Cortact for Repair Status
Comment Retuned fr special price repair _
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Factory Repair Instructions
(NOTE: Please print and complete this form, and then include it with your firearm.)

Model Number: 700 40(,. Serial Number; G’é 2<P 23 77

Fe

SAYES  xmaumNoO

l)f:*

Are yau the original owner?:

Narne: M/o/ée/ ﬁo/"#/*fﬂ/‘o Date of Purchase: //;"/_2&9 v Q?L éﬁ&

Voo /7

Address (no PO Boxes): fyg,? &/ba(/fo)( /@/ 24! C,CC/('O, /(/e.(,

UM K.

City: /DAA LY L/SW State:/ﬁe_w' %/?/( Zip: /30y

Phone (Daytime): 3/5 CEA FI3S5T Fax:

E

il Address: /) T 501/,4-&//»0 a;" ;401. Cmou

1 would like to receive future e-mall updates frnm Remmgton i

4/17(/ 7‘//5 orsble Cax_,sea" m_ ‘7’/076%&’- A,

Piease describe your problem: 7"‘/{,5 q (/ “ /;(;5 h U Olijée—(/ ’ ﬂqw /,ess/l
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Ammunttion Idformation: -%o ,bflf-/ ek 9Z A’ '740//J ,ﬁ/ﬁp//&m

Aot fave

Manufacturer: R IType

Other (i.e:-bullet weight/type; shot size,-powder): ... '.., I

SA:V\ SM\ (’\Q/‘l«.) S(‘

Handload Information: e R & L gf/qﬁ Q$;;L~\)\ \a.] —_

Powder Used: | |PovderWeight: s M‘,,Q

Case/Hull Used: . ' " | Primer Used: ()((/0 L ﬁ"i_ 5

Buliet Type/Shat Size: © 77 T T Réloader Used: M S, @g]{)l/‘-ﬁ
' ﬁf < ped o\

Firearms Care (Cleaning and Lubrication): . . LS | '7/1 25 /2008 '

Brand of cleaning solution used: . ‘}Z/(,' ?’/h? s {

How often do you clean the bore? {i~ionths or Number of/ro{mds) (j/;{e_ Py

How often do you clean the action? (Months or Number of rdunds)', ‘ off.e s

How often do you clean the trigger assembly? (Months or Number of rounds)

Brand of lubricant used: _ //m&'ﬂﬁ’ K
VK4 .
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How often do you lubricate the tngger assembk?? (Months or Number of rnunds) 04 e 10%‘( e

Have you reviewed the cleaning and maintenance recommendations an our web site or in our owners manual?

Comments:

N

When was the last time that your firearm was serviced by 2 Remlngton authorized repalrman/gunsmlth? /0 / Pa

What were the services performed? C /g’ ¢/7 Yy
Y4

Ship your INSURED ﬁrearm“by either UPS or Parcel Postto:
REMINGTON ARMS CO., INC

ATTN: Arms Service Divison
--14 ‘Hoefler-Ave.
uIﬁan-,«NM -13357 wis

| @WARNING DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE
FIREARM. THIS IS A VIOLATION OF FEDERAL-LAW: IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAME »_ADDR}ESS__(W,IT H-ZIP CODE), TELEPHONE AND
MODEL AND SERIAL NUMBER OF YOUR FIREARM..

:-Record the serial number-of your firearm before- sendlng it
s Pack your firearm for safety and to prevent ‘Further damage in shlpptng and hand!mg Prefembly,
"ship In a firearm box. (Note: Original boxes may-not be.returned.)

:: Remove all accessorias from your firearm to prevent ioss or damage.

s vaude a return address on both the biitside dnd inside the box. Shipnients without a'proper
‘|~ return address-will-be- refused; - =+ - . - .
:: Ship your INSURED firearm by elther UPS or Parcel Post 'Rem!nghun Is not responslble for
damage or loss during shipment, so you may elect to purchase insurance from your carrier.

Charge repalrs will be processed using the f'oilowlng ghidélinés: E

:: Repairs $75.00 and under will be completed and returned to you.-C.0.D. (To avold C.0.D. Charges, please
include your credlt card number and expiration date with your gun)

1: For Repairs over $75.00, you will receive a writteri estimate d'ét'all(r'\gthe nature of the repair, applicable taxes
and shipping. You will have 30 days to approve the repair estimate. Repaifs cah b&'paid by check, money order,
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over
$75.00 by setting a pre-authorized amount that.can be biliedto your credit card.

How often do you lubricate the bore? (Months or Number of rounds) QK@(‘VL S el 2 5/'07! <
" [ How often do you lubricate the action? (Months or Number of rounds) /002( e UEO:?L/ 3 56- ,-/5

Conatel
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