
Remington Arms Co., Inc. 

Case Infonnation 

RE# Date Opened 

139190 115/2008 

Customer Information 

Date Opened(PS) 

117/2008 

Type Business First Name Last Name 

Product Service 

Legal Case #: 1950 

Date Closed 

117/2008 

Street 

Reporter Charles Ferrell 4500 lst Ave box 13 

Incident Date 

City State Zip Age 

Nitro WV 25143 

..... -o- ..... --~ -

Pre Lit Lit Obsolete 

Contact 

H 304-755-4563 
E cferrell@tax.state.wv.us 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

S fired when safety released 

c 

Cause:4006 Altered Adjustments or Components 

Concem:l007 Fired on Safe Release 
Unknown 

1110/08-correspondence from repair-misfired twice when safety was released. Misfired when a roud was being locked into the chamber.lw 

Firearm Information 

Mfg. 
Remington 

Type 

CF/BA 

Model/Ga. 

700/270WIN 

SKU 

20000 

Serial BbL DOM 
A6477109 WO 8/l/1977 

Date Purchased Where Purchased Accessories Original Owner 

GILBERT SPTG CINCINNATI OH TWO PIECE SCOPE BASE U 

CONCERN:FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Replace Ta under 
SMP 

Release of Claims 

Repair/Replacement 
Cost 

1/10/08-sent quote to replace TA under SMP.lw 

Examination[Remington/CF /BA] 

I Part II Sub-Part 

~xaminer 
~xamDate 

Examination !Product Type 

~ctionType 
!Assigned To 

Remington/700/CF /BA 

Release Date Reimbursement Cash 
Settlement 

Repair/Replacement 
Date 

Code II 
IB.TRAVIS 

111712008 

IRF 

IA 

~.SUPRY 

Reim. Date 
APV 

Comment 

Cash Date 
APV 

I 

I 
I 
I 
I 
I 

jcause 114038 !ICould Not Duplicate Concern jjSET SCREWS AL TERED,TRIG ASSM DIRTY j 

l.Qescription I 122" 270 WIN I 
jDateCode I jwo I 

Barrel 
jBore Plugged !!False I 
!Bulged !!False I 
!Fired !!False I 
!Fired while Obstructed I 

http://cps03apl 3:200/psaapp/PrintDisplay.aspx?ID=1950&Type=Case 1/10/2008 

PS 09628 



Bolt 

Extractor 

!Muzzle/Crown Condition llslightly W om; Functioning I 
!Firing Pin llslightly Worn; Functioning I 
!shroud lls!ightly Worn; Functioning . I 
Wace llslightly Worn; Functioning 

andle !slightly Worn; Functioning 

!slightly W om; Functioning 

Condition !slightly Worn; Functioning 

!cut Condition llslightly Worn; Functioning 

!Ext/Eject Test llFalse 

I l
lBiock Condition 11--Select---

Locking j~L=ug==Co=n=d=it=io=n===~'::=ls=li=gh=tl=y=W=o=rn=;=F=un=cti=· o=n=in=g===: 
. IN'otch Condition 11--Select--

I l
lExterior Condition llslightly Worn; Functioning j 

Overall j~S=to=ck=C=o=n=di=.t=io=n==~'::=jS=li=gh=t=ly=W=o=rn='=· F=un=cn=· o=n=in=g===:jj._MARS_---'-,S_C_RA_T_C_HE_S ________ __.I 
. !Fore End Condition II-Select-- I 

I !
!Condition lls!ightly Worn; Functioning l 

Receiver :::::FD=======:;l::=I ===================:! 
. 1oulgedFalse _ 

I 

'

!Description I !STANDARD M/700 BOLT LOCK SAFETY I 
Safety 
. !Function llLike new; Functioning I 

I l
lLift 11---Select--- ll.011 I 

Sear jNotch ULike new; Functioning I 

I ltrest Fired !!False I I Tests .:::::-========~r~----------------'· 

f :: fot l~l~bly !~:::~~rooning [::T ~ws ALrnn I 

!Non-Remington Components UDescription I !TWO PIECE SCOPE BASE 

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=l950&Type=Case 1/10/2008 

PS 09629 



PS 09630 



General Repair Form Page 1 of 1 

~ 
General Repair Form 

I 
NOTE: Please complete and print this form, and then include it with your firearm 

Back to Repair Services \.ii 0 "6 \1 I 

Model Number: I 700 BDL ! Serial Number: I A5477109 j 

Name: lcharles Ferrell I Date of Purchase: f August, 1980 I 

Address (no PO Boxes): ( 4500 1st Avenue, Box 13 I 

City: I Nitro l State: lvw I I Zip:j25143 i 

Phone (Daytime): j(304) 755-4563 I Fax: 1(304)558-5395 

E-mail Address: lcterrell@tax.state.wv.us l ··--··--· .. ·*--·-----·~·--··~·-·--·------

Please describe your problem: 

Misfired twice when the safety was released. (2 different times) ~ 
Misfired when a round was being Jocked into the chamber. This was while firing at a deer. The 3rd 
shot misfired. 

'fj 

j~1i__J characters left 

NOTE: Prior to shipping your firearm, contact the Repair Center for services provided and estimated repair time. 

@WARNING: DO NOT SEND LIVE OR SPENT SHELLS JN YOUR FIREARM OR IN THE SAME BOX WITH THE 
FIREARM. THIS JS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND 
THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND 
SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 
:: Pack'your firearm for safety and to prevent further damage in shipping and handling. Preferably, ship in a 

firearm box. (Note: Original boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Ship your ENSURED firearm by either UPS or Parcel Post. Remington is not responsible for damage or loss 

during shipment, so you may elect to purchase insurance from your carrier. 
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.. http://www.remington.com/support/repair _services/general _repair_ form.as_p 12/17/2007 
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