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Case Information 

Remington Arms Co., Inc. 

Product Service 
Legal Case #:2519 

RE# Date Opened Date Opened(PS) 
7nl2008 

Date Closed 

717/2008 

Incident Date Pre Lit Lit Obsolete 

147004 7/3/2008 

Customer Information 

Type Business First Name Last Name Street City State Zip Age Contact 
w 270-769-7605 

E rusty.mcgee@remington.com Reporter Hilltop Gun Shop Hilltop 1439 Junction Rd Falls of Rough KY 40119 

Incident Information 

Claims Codes Repair Est. 

PI 
PD 
s 
c 

Cause:4006 Altered Adjustments or Components 

Concem:l007 Fired on Safe Release 

7 /8/09 owner states that the firearm has discharged upon dissengaging the safety 4 times. cm 

Firearm Information 

Mfg. 

Remington 
Date Purchased 

Type 
RF/A 

Where Purchased 

Model/Ga. 
700/243 WIN 
Accessories 

SS KRESGE LAWRENCE KS TWO PIECE SCOPE BASE 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/RF/ A 

Settlement 

quoted for 
repair 

Release of Claims 

Repair/Replacement 
Cost 

Release Date 

Repair/Replacement 
Date 

7/812008 
7/8/08 dealer has approved the charges on the repair. cm 

Exarnination[Remington/RF/A] 

I Part II Sub-Part II 
!Examiner 

!Exam Date 

Examination !Product Type 

!Action Type 

!Assigned To 

Reimbursement 

Code 

Medical Treatment Medical Status 

Unknown 

SKU 

20000 
Original Owner 

u 

Serial Bbl. DOM 

Cash 
Settlement 

A6309626 PI 6/3/1976 

Reim. Date 
APV 

Cash Date 
APV 

II Comment 

IB.TRAVIS 

1717/2008 

!RF 
IA 

IF.SUPRY 

I cause 114006 !!Altered Adjustments or Components I 
!Description I 122" 243 WIN 

!Date Code I IPI 

!Bore Plugged llFalse I 
Barrel !Bulged llFalse I 

IF ired II False I 
jFired while Obstructed I 
!Muzzle/Crown Condition ijslightly Worn; Functioning I 
II II l 

I 

I 
I 

I 

I 

I 

I 
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jFiringPin jjSlightly Worn; Functioning 

!shroud llS!ightly Worn; Functioning 

Bolt !Face I Slightly Worn; Functioning 

Handle Slightly Worn; Functioning 

Stop Slightly Worn; Functioning 

I O>mlition Slightly Worn; Functioning 

llslightly Worn; Functioning 

jExtJEject Test Ii False 

!Magazine 
llcondition 11---Select---

!Box Condition llMissing 

l(E,aorio< Con<litioo 
!stock Condition 

llslightly Worn; Functioning 

!Fore End Condition 

llMissing 

11---Select---

!Receiver 
llcondition 

!!False jBulged 

llslightly Worn; Functioning 

llD"'ription 
!Function 

M/700 BOLT LOCK SAFETY 

!Sub-Assembly 

!!Like new; Functioning 

llNon-ISS 

llTest Fired !!False 

!Feeding Test llFalse 

Hslightly W om; Functioning !!DIRTY /STICKY 11°'~·~ 11---Select--- 112.5# 

!sub-Assembly 

!Altered I IT rue !ISET SCREWS ALTERED 

llM1700 Bolt Lock 

!Non-Remington Components llnescription jTWO PIECE SCOPE BASE 
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GeReral Repair Form Page 1 of 1 

General Repair Form Back to Repair Services 

NOTE Please complete and print this farm and then include :t with your firearm 

Model Number: 700 Serial Number: A630G626 

Name: Hiiltop Gun Shop Date of Purchase: 

Address (no PO Boxes)· 1439 Junction Road 

City: Falls of Rough State: KY I Zip: 40119 

Phone (Dayt11ne): 270-759-7605 Fax: 

E-mail Address: rusty.mcgee@remington com 

Please describe your problem: 

I am shipping this firearm for a customer He states that the firearm has discharged upon 
dissengaging the safety four times. 

Thank you. 
Rusty McGee 

tA6309 626 
347 characters left Model: 700 

NOTE: Prior to shipping your firearm. contact the Repair Center I 

111111 II' Ill I II II II II I (J) WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN Y< 
FIREARM THIS IS A VIOLATION OF FEDERAL LAW. IF YOU Ill 
THEM IN A SEPARATE PACKAGE AND INCLUDE NAME. ADD RE001 4'70 SERIAL NUMBER OF YOUR FIREARM 04 

Record tt1e serial number of your firearm before sending it. 
PacK your firearm for safety and to prevent further damage in shipping and handling Preferably, ship in a 
firearm box. (Ncte: Original boxes may not be returned.) 

Remove ail accessories from your firearm to prevent loss or damage. 
Ship your ENSURED firearm by either UPS or Parcel Post. Remington is not responsible for damage or loss 
during shipment. so you may elect to purchase insurance from your carrier. 

©2008 Remington Arms Company, Inc. All Rights Reserved 
Investor Relations i Other Remington Brand Products i Legal Notices I About Us 

Visit Our Other Websites 

Other Sites 
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Case Information 

RE# 
157920 

Date Opened 
1/22/2009 

Customer Information 

Remington Arms Co., Inc. 

Product Service 
Legal Case #:3120 

Date Opened(PS) 
1/23/2009 

Date Closed 
1/23/2009 

Incident Date 

Type Business First Name Last Name Street City State Zip Age 

Pre Lit Lit Obsolete 

Contact 

Incident Ronald Hoffbauer 4059 E. Challa St. Phoenix AZ 85028 W 602-277-3776 ext 205 
E rlhoffbauer@cox.net 

Incident Information 

Claims Codes 

PI 

PD Cause: 4038 Could Not Duplicate 
S Gun discharged when moved from Concern 

Safe to Fire Concern:1007 Fired on Safe Release 

c 

Repair 
Est. 

Medical 
Treatment 

Unknown 

While hunting in Nov 2008, I moved the safety from Safe to Fire to unload the rifle and it discharged. dmf 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

CONCERN:FSR 

Type 
CF/BA 

Where Purchased 

Model/Ga. 
700/3006 SPR 

Accessories 

SKU 

Original Owner 
u 

Serial Bbl. 
357981 OR 

Medical 
Status 

DOM 

7/1/1968 

··-~==================== .. -:::0 .. -.:::-C-.• :-:::: ••• ::::.== 
Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Settlement 

Repair at special 
price under BLSM 

program 

Release of Claims Release Date 

Repair /Replacement Repair /Replacement 
Cost Date 

$79.88 1/26/2009 
1/26/09: Customer was mailed an estimate for $35. dmf 

Reimbursement Cash 
Settlement 

Reim. 
Date 
APV 

=--~ .. :::::::::::::::::::::::::::::::::::::::::=-:~=----,.,.,.--:--:-:::::::::::::::::==:::::==============:::::::========:::::========~=-= 

Examination[Remington/CF/BA] 

I Part II Sub-Part II Code II Comment 

!Examiner I jB.TRAVIS 

!Exam Date I 11/23/2009 

Examination !Product Type I !RF 

!Action Type I IA 

!Assigned To I IF.SUPRY 

I cause 114038 llcould Not Duplicate Concern I 

I 
'!Description I j22" 3006 SPR 

!Date Code I loR 

Cash 
Date 
APV 

I 
I 
I 
I 
I 
I 

I 
I 
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1-1nntu1sp1ay 1-'age L or L 

!Bore Plugged II False I 
!Bulged llFalse I 

Barrel I Fired II False I 
!Fired while Obstructed I 
!Muzzle/Crown Condition llslightly Worn; Functioning I 
!Firing Pin llslightly Worn; Functioning I 
!shroud llslightly Worn; Functioning I 

Bolt jFace llslightly Worn; Functioning I 
jHandle l!slightly Worn; Functioning I 
jstop l!slightly Worn; Functioning I 
!condition l!slightly Worn; Functioning 

Extractor jcut Condition llslightly Worn; Functioning 

jExt/Eject Test II False 

EJl•look Coodltlon 11---Select---

jLug Condition llslightly Worn; Functioning 

jNotch Condition 11---Select---

EJIExtecioc Condltioo llslightly Worn; Functioning 

jstock Condition l!slightly Worn; Functioning 

jFore End Condition 11---Select---

I Receiver 
'!condition l!slightly Worn; Functioning 

!Bulged II False 

lsafety 
llDescription I jSTANDARD M/700 BOLT LOCK SAFETY I 
!Function ll*Modified I 

Dluft 11---Select--- 11.010 I 
I Notch llslightly Worn; Functioning I 

!Feeding Test Eests 
llTest Fired II False I 
I False I 

EJlcondltion llslightly Worn; Functioning I 
I Pull 11---Select--- 116# I 
I I IT rue llsAFETY SWITCH ALTERED I Altered 

lsub-Assem bly llM/700 Bolt Lock I 

I. 11 I I_ .. --. """II I"'\" I . - .. -
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RONALD L. HOFFBAUER. 
4059 E. CHOLLA STREET - PHOENlX, ARIZONA 85028 

TELEPHONE (602) 996-0596 

December 12, 2008 

Remington Arms Co., Inc. 
Attn: Arms Service Division 
14 Hoefler A venue 
Ilion, NY 13357 

RE: Remington 700 30.06 SN 357981 

Dear Sirs: 

I am sending my rifle for replacement of the safety. During my deer hunt in November 2008, ·at 
the completion of a hunting day without any having an opportunity at a shot, I moved the safety 
from Safe to Fire in order to unload the rifle. When I pushed the safety to fire, the gun 
discharged. I had previously used the gun for elk hunting about two we~ks prior wilhoul any 
problems. It is my understanding that the cost for the replacement under the recall listed on your 
web site is $20.00. To my knowledge, no prior work has been done on the gun. I purchased it 
used from a dealer. 

It is my understanding that you may send the gun to a dealer to effect the repairs. If that is the 
case, I would like to get an estimate for adjusting the trigger to a 3 to 3 y; pound pull, if that is 
possible. I would also like to get an estimate for replacement of the recoil pad to a limbsaver pad 
or a pad similar to that installed on the Remington 700 XCR in 375 that I recently purchased. 
Please call me at (602) 277-3776 x 205 which is my place of employment or email me at 
rlhoftbauer@cox.net. 

If there is any questions, I can be reached at the above address, phone number or email address. 

Very truly yours, /:t) -~ / A7~A"': ? 

C. ........ ·~'V~y~ 
Ron d L. Hoffbauer 
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o~ .. ... ~mtngtoa. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include It with your firearm.) 

Model Number: 700 If-}) i._ Serial Number: 

Are you the original owner?: -!':IYES ~NO 
Name: 

/
1 ") Jd { f I (J:'_/ Date of Purchase: 
' { -Ofrt a. v.,_ tf-6 /-/bt?J,,(, e V 

Address (no PO Boxes): 

City: /1 ~ e~ State: A 2 I zip: ¥S:-o~&-
Phone (Daytime): Goz. - a 7 7. 3 T7 6 )<. ozo.:r Fax: 

E-mail Address: / ) I / 
ell r -11..0..frhrJ..u...e·tr ®· ~--. "1.e-1:-
~ would like to receive future e-mail updates from Remingtnn. 

Please describe your problem: re_,~{/ -~Cl~- c I\ 

Ammunition Information: 

Manufacturer: · · Type:-· 

Other ·(i .e;· bullet weight/type,· shot size;·powder): 

Handload Information: 

Powder Used: Po".'J~er'Weight: 

Case/Hull Used: Primer Used: 

Bullet Type/Shot Sire: Reloader Used: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: 1?ttY'<.. ~- q /i;t a,.J ~-- {J; ( 

How often do you clean the action? (Months or Number of rounds) " If 

How often do you clean the bore? (Months or Number of rounds) fo[f-e.r" e-v-(Altf' f,;r /~·f/'n-, o-r lrri.A ~~ "- ~..r-f). 
" ,,, a 

How often do you dean the trigger assembly? (Months or Number of rounds) 0 11 <:>~ ciA+c../ e~..;id..,I/ 

u Se f-uv $', '-r ftfl ~.,, ~\, 
Brand of lubricant used: '2:e YI\., <:!J 1 / 
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How often do you lubricate the bore? (Months or Number of rounds) $-C-<'.J al.,~ 
How often do you 1ubri:::ate the action; (Months or Number of rounds) ~ c._.b-.: v._q_, 

How often do you lubricate the trigger assemb'I~'? (Months or Number of rounds) 

Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners rnanuai? 

CJ.YES .3NO . . ... . 

Comments: 

When was the last time that your firearm was serviced by a Remington authorized repairman/gunsmith? tJn L~--
What were the services performed? 

Ship your INSURED firearm by either UPS or Parcel Post to: 

REMINGTON ARMS CO., INC 
.. •. 

A ITN: Arms Service Divison 
·· 14 Hoefler,Ave 
---Ilion,.-NY .1335.7- -·· 

«liwARNING: DO NOT SEND LlVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE 
FIREARM. THIS IS A VJ:OLATION OF FEDERAUAW; IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE 
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAM_E;;,_ADDRESS (WITH ZIP CODE), TELEPHONE AND 
MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent further damage in shipping and handling. Preferably I 

ship In a firearm box. (Nate: Original boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return addra--55 on both the outside and inside the box. Shipments without a-proper 

retum address will be refused. .. . ... 
:: Ship your INSURED firearm by either UPS or Parcel Post. -Remington Is not responsible for 

damage or loss during shipment, so you may elect to purchase insurance from your carrier. 

Charge repairs will be processed using the following guidelines: 

:: Repairs $75.00 and under will be completed and returned to you C.O.D. (To avoid C.O.D. Charges, please 
include your credit card number and expiration date with .your gun) 

:: For Repairs over $75.00, you will receive a written estimate detallirig the nature of the repair, applicable taxes 
and shipping. You will have 30 days to approve the repair..estimate. Repairs ca·n be· paid by check, money order, 
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over 
$75 .DO by setting a pre-authorized amount that can be bllled to your credit card. 
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