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Remington Arms Co., Inc.
Product Service
Legal Case #:3168
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete
162169 2/17/2009 2/2/2009 2/18/2009
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident George Mangum 489 SCR 558C Pulaski MS 39152 H 601-575-0205
Incident Information
Claims Codes Repair Est.  Medical Treatment  Medical Status
P1
PD Cause:4038 Could Not Duplicate Concern
S fired on safe release Concemn:1007 Fired on Safe Release Unknown
C

2/2/09 It has had delayed firing in the past. Recently.he flipped off the safety and it shot. I asked if he had pulled the trigger previous to this
and had it not fire, then put on safe and he said he had not.cm

Firearm information

Mfg. Type
Remington CF/BA
Date Purchased Where Purchased

WAIL-MART WAREHOUSE #3R
He bought from WalMart in 1993.cm CONCERN:FSR

Ammunition Information

Mfg. Type
Remington CL Ultra/
Concern Other

0:

Other Products Information - None Defined
Settlement

Settlement

repair at 1/2 normal charges as
goodwill gesture

Repair/Replacement

Cost

Release of Claims

Model/Ga. SKU Serial  Bbl. DOM
700/3006 SPR 25773 C6808097 PN  6/23/1993
Accessories Original Owner
SCOPE BASE Y
Cal/Ga. SKU UPC DOM Mfg. Code
3006 SPR
Factory Reload
Y N
Remington/700/CF/BA
. Cash Reim. Date Cash Date
Release Date Reimbursement Settlement APV APV
Repair/Replacement
Date

2/2/09 Sending ARS.cm 2/19/09 per Bruce, could not duplicate. Replace TPA, check over, clean, function test at 1/2 normal charges.cm

Examination[Remington/CF/BA]

Part I Sub-Part Code I Comment

Examiner B.TRAVIS
Exam Date 2/18/2009

Examination Product Type RF
Action Type A
Assigned To F.SUPRY

Cause 4038 [Could Not Duplicate Concern |
[Description 22" 3006 SPR l
[Date Code PN I
Bore Plugged IF alse '

L
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PrintDisplay Page 2 of 2
Bulged False
Rarrel Fired False
Fired while Obstructed
Muzzle/Crown Condition Slightly Worn; Functioning
Firing Pin Slightly Wom; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
INatch Condition ---Select---
Exterior Condition Slightly Worn; Functioning
[[Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
Receiver Condition Slightly Worn; Functioning
Bulged False
Description [STANDARD M7700 SAFETY
Safety Function ILike new; Functioning
Sub-Assembly [Non-ISS
Lift -—Select--- L.o16
Sear INotch Like new; Functioning
fests Test Fired [False
Feeding Test False
Condition Slightly Worn; Functioning
Trigger Pull ---Select-— la#
Altered False
Sub-Assembly Other Remington
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February 2, 2009 _ BT = EVE’

George Mangum . ’ ST
489 SCR 558C '
Pulaski, MS 39152

Subject: #3168, Model 700
Dear Mr. Mangum,

I am sorry to learn about the unfortunate incident you experienced with the Model 700.
Enclosed is a UPS prepaid shipping label for shipment to our factory. Please print out this letter
and include it with the repair form inside the box with the firearm. The letter inside is
important as sometimes the outside label gets damaged in transit and we want to be sure
the firearm is logged in correctly. Please mark the ends of the box with “Supry”. Fred Supry

. will be inspecting the firearm and will contact me with the results.

I apologiie for the inconvenience that this incident has caused and I hope that these
actions will keep you as a loyal Remington customer.

Sincerely,

Christy Mitchell
Consumer Affairs Adrmmstrator

Phone: 800-243-9700 ext 8684
E-mail; christy.mitchell @remington.com
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Factory Repair Form

3006
Model Number. | fModle/ 7ooﬁ A L |Serial Number: [ C680[8097
Are you the original owner? [ Ye< [
Name: | George = /fAanifom |Date of Purchase: | fA—{(/-F2
Address| 4 @9 | SCR § 558 -C
City: Fulesty  [State: [ /1S [Zip: [ FTP/5 R
Home phone: 60l $3(~ 3008 |Daytime phone: |Goti- 375 ~0R05
Cell phone: Go | 575- 0308 |Fax: onE
Email Address C mManag M@ Un;pres » cos

Please describe your problem and the date &f occurrence: Op Feb 1 1004( My
G Fired withoot fuih g the €rig gger whew T >u,wf‘dx&ﬂ ot Froem
xle o ks £Lire coobhe $¢k =ty /'Vk’th'lIS/ﬂ. ——1“9 {5 H«e ]ﬁlr’;(’ G gn ,7 t‘.”lmc ;IL
has ever deae Chus, (Dne Eome g Cro ,Mcmy o s eccoramee i 540
+ tmore Eimeg ,Mme.ij» y aiter Ehe 17“5/727 /w(’:'f’ Wu*/(c’c

/?L /‘1Ded’f>/ Over the yeers g race T heve sunte l‘f' Files /'u'n7 i e;(’

Ammunition Information: ]| 4.« Core Loclh v (40 Fed Premivm  waSoprene

Manufacturer: v padly Light- r1ag [Type: 765, j6F . (8O gprien

[c:onf(m.}(’l/ on l‘u(/(
v £ peqe)

Other (i.e. bullet weight/type, shot size, powder): | Al Fectory Lovte

Handload information: A/pmVE

Powder Used:. A . a  |Powderwt: ‘" I N
Case/Hull Used: / /7[”’ PrimerUsed: /[ //(
Bullet Type/Shot Size:  / ' Reloader Used: *

Firearms. Care (Cleaning and Lubrication):

Brand of cleaning solution used: AcZpv’%, Kem C/ewe. ¢ CLP cte

How often do you clean the bore? (Months or # of rounds) Ader abort 20 rov.d s o s

o (F 1/‘*'/\‘?"",//‘ venedis

How often do you clean the action? (Months or # of rounds): soime s glbeove

How often do you clean the trigger? (Months or # of rounds): Asfer v nq IV oy

or highhomdity

Brand of lubricant used: Aepw D1l Knight Dl (4P, ot

How often do you lubricate the boré? (Months or Number of rounds)

T Vipe bore dry alter clearing, For sforme long po. ~1::/;(Z:me.ﬁs t’/mwe)

How often do you lubricate the action?’(Months or Number of rounds)

F ivbe aetiond after clecining ¢ wipe dpry

How often do you lubricate the trigger assembly? 4

T lvbe €/igger ASSY ol wWhen F clewn (1 afte gelling wel ordvring a

Have you evet reviewed the cleaning and maintenance recommendations on our

web site or in our owners manual? Ye $

When was the last time xour firearm was serviced by an authorized repair center?

Neve K  The tr: qge L, rctien, et has never by €0 a guasmith.
7

If so, what were the services that were performed?
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c:, Clcalt m?'

!":LtO"d“"-’/’ll

Tive on /\/ hed) a
A+ /ﬂagf (‘M/‘?{‘Q“G(,e
e this gon by <

* Record the serial number of your firearm before.sending it. *Pack your firearm for safety and to
prevent further damage in shipping and handling, preferably in a firearm box. (Note: original firearm
boxes will not be returned.) *Remove all accessories. *Provide a return address on both the outside
and inside of the box. *Ship it insured. Our company is not responsible for damage or loss during

QUMSWL«‘]“A_
ND pae las ever
wirlled pw, e R

shipment, so you may elect to purhcase insurance from your carrier.
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February 2, 2009

George Mangum
489 SCR 558C
Pulaski, MS 39152

Subject: #3168, Model 700
Dear Mr. Mangum,

I am sorry to learn about the unfortunate incident you experienced with the Model 700.
Enclosed is a UPS prepaid shipping label for shipment to our factory. Please print out this letter
and include it with the repair form inside the box with the firearm. The letter inside is
important as sometimes the outside label gets damaged in transit and we want to be sure
the firearm is logged in correctly. Please mark the ends of the box with “Supry”. Fred Supry
will be inspecting the firearm and will contact me with the results.

I apologize for the inconvenience that this incident has caused and I hope that these
actions will keep you as a loyal Remington customer.

Sincerely,

Christy Mitchell
Consumer Affairs Administrator

Phone: 800-243-9700 ext 8684
E-mail: christy.mitchell @remington.com

enclosure

Remington Arms Company, Inc. ® 870 Remington Drive ® P.O.Box 700 e Madison, NC 27025
Phone 800-243-9700 ¢ www.remington.com
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Remington.

www.remingtion.com

Remington Arms Company, Inc.
870 Remington Drive

P. O. Box 700

Madison, NC 27025-0700

ARS LABEL REQUEST FORM

DATE:

2/2/2009

REQUESTED BY: Christy

3

WEIGHT PER PACKAGE:

10

[QUANTITY:
MEDIA
COORDINATOR
TO MAIL

XX

| WILL MAIL

DESCRIPTION:

700

" LABEL INFORMATION

George Mangum
489 SCR 558C
Pulaski, MS 39152

MAIL LABEL TO:

RETURN ITEM TO: Rem Prod Serv.

4XX596
SERVICE GNDCOM
TRACKINGH 1Z4XX5969067928064
REF 1:GEORGE MANGUM/CM

REF 2:REF#700

FEB 3, 2009
ACT UT 10.0 LBS

HANDLING CHARGE ©.00

SINGLE~PIECE PUB RATE CHRGS: SvcC
DV 0.00 CoD 0.00 RS
DC 0.00 DGD @.00 SD
AH ©.00 PR @.00 SP
TOT PUB CHG 9.05 PUB+HANDL ING

ALL CURR USD

T/P USD
0.50
.00
©0.00
9.05
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