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Case Information 

RE# Date Opened 

162664 2/24/2009 

Customer Information 

Remington Arms Co., Inc. 

Date Opened( PS) 

3/16/2009 

Product Service 
Legal Case #:3328 

Date Closed 

Page 1 of 2 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident 

Incident Information 

Claims 

Pl 

Richard L. 

PD shot hole in roof of the 
shooting shelter 

s 
c 

Moore 691 Reese Drive Danville VA 24540 
H 434-203-0956 
F 434-836-6883 

Codes 

Cause:4038 Could Not Duplicate Concern 
Concem:1020 Fired on Bolt Opening 

E Rich@mooreinsuranceagency.net 

Repair Est. Medical Treatment Medical Status 

Unknown 

Sighting gun in & after the 4th shot the gun started to malfunction. The gun delay fired once. Then the next round did not fire at all. 
When he went to remove the round, the gun fired & shot a hole in the roof of the shooting shelter. He paid out of his pocket to repair 
the damages. Feels the gun is a liability and safety hazard. He spoke with someone at Remington & was told that he could get another 
model. dmf 

Firearm Information 

Mfg, 
Remington 

Type 
CF/BA 

Model/Ga. 
710/7MM REM MA 

SKU Serial Bbl. DOM 
27412 71313697 OA 7/12/2006 11:58:47 AM 

Date Purchased Where Purchased Accessories 
11/2/2008 WAL-MART SUPERCENTER 5191 SCOPE,RINGS,BASE 

Original Owner 
y .. Oi .tt1 ,11) .'"\' _, o:l\ 

$1·q1 ·Ji.&~ 4..~J(f CONCERN: DELAY FIRED ONCE- PROPERTY DAMAGE 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement Release of Claims 

Repair I Replacement 
Cost 

Examination[Remington/CF/BA] 

I Part II Sub-Part 

!Examiner 

!Exam Date 

Examination !Product Type 

!Action Type 

!Assigned To 

!cause 114038 

!Description 

Date Code 

Bore Plugged 

Barrel Bulged 

!Fired 

!Fired while Obstructed 

!Muzzle/Crown Condition nlAriogPlo 
!shroud 

!Face 

II 

:~~r1u1~;tl'" / 
t,,J '"'Is ~ c./ I~ c;i J-- h '~ ,t,~ _ 

Reimbursement Cash Reim. Date Cash Date.:t: 
Settlement APV APV i 

Remington/710/CF/BA 

Release Date 

Repair/Replacement f( M 
Date ,,,.,, L ,J/~ j 

. _f) IC . S c:tt tt f\ s·en 
LU Aef.f «- e . .fu Co../( A.t. (1,;t..._ 

Code II Comment I 
8f,{1rir b1:.)c.. ls.TRAVIS I 

13/16/2009 I coupo I"-- IRF I 
IA I 
IF.SUPRY I 

llcould Not Duplicate Concern I 
I 124" 7MM REM MAG I 

lo A I 
!False I 
False I 

llFalse I 
I 
!!slightly Worn; Functioning I 
!!slightly Worn; Functioning I 
!!slightly Worn; Functioning I 
!!slightly Worn; Functioning I 
II I 
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I 
II Handle llslightly Worn; Functioning I 
lstop llslightly Worn; Functioning I 

EJ°""'"'" llslightly Worn; Functioning I 
lcut Condition llslightly Worn; Functioning 

!Ext/Eject Test II False 

EJl~ock co"""'" 11---Select---

ILug Condition · llslightly Worn; Functioning 

!Notch Condition 11---Select---

!Magazine 
jleonditlon 11---Select---

:IBox Condition llslightly Worn; Functioning E'""'"" Coodl''" 
llslightly Worn; Functioning 

!stock Condition llslightly Worn; Functioning 

IFore End Condition 11---Select---

!Receiver 
llcondition llslightl~ Worn; Functioning 

I Bulged llFalse 

!Description I jSTANDARD M/710 SAFElY I 
Safety !Function lluke new; Functioning I 

Sub-Assembly Non-ISS I 
---Select--- !IN/A I 

Sear luke new; Functioning I 

1ests 
!!est Fired llFalse I 

Feeding Test I False I 
Condition !Like new; Functioning I 

Trigger 
Pull 1---Select--- jjs# I 
Altered jFalse I 
Sub-Assembly lather Remington I 
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Customer Service Comments 
Requestor Name Christy Mitchell ----,D=-a'""t,...e-o"""t""'R=-e-q-u-es_t ___ ......,.4/""2"=7""'12"'0..,.0..,..9-----.onty to be completed by Cust Service 

Requestor Phon1 8684 ----.,P"""urchase Order # Date Received 
'---'------------------------------Date Processed 

Agency 
Principal 

~A~p~p_ro_v_a_1: __ ~ __________ o_a_te_o_fA--'-'pp~ro_va_1 ________ __.RemOrder# 

Director of 
Sales Approval: Date of Approval 

'coPYJ 
Ship To: Richard L Moore !Customer Service Notations 

691 Reese Dr 
Danville, VA 24540 

Mark For: 
Reguested Deliveot Date: I I 

Special Instructions (processing, shipping, notification, other etc.) FFL# 

FFL Expiration Date 

Shipping Approval if Required I I 
RAM AC UNIT OF 

QUANTITY NUMBER MEASURE DESCRIPTION MSP-(Disc;ountl I Unit Extension 
1 box 29484 7UMammo $ 27.97 $ 29.97 

1 box 29018 7 UM ammo $ 38.86 $ 38.86 

1 box 27918 7UMammo $ 41.81 $ 41.84 

$ - $ 

$ $ 

s $ 

$ - $ 

$ - $ 

$ - $ 

$ - $ 
uraua ·10L .... $ 110.67 

SNC Reason I Customer: 

Case 3328, Rep 162664: Goodwill gesture. 

Must be comL feted for Processina to 0 ccur 
Reasons'lor~ ~~~~~~~ Check One !!-tl!,!;9~l.q,Q'.d.<>:_ v 

- ·---..--:.;"~~~~ Check-One 
·- -- ----

Advertising/Promotion Product Service 230145-8850050 x 
Counlry S/ore 
Donatinn to IRC Sec 501 '(c) (3) org 
Field/Pro Staff 
Gifts 
Outdoor Wriler 
Producl Testing 
Replacement Goods for Defective Product 
Sample Allowance for Reps 
Tournament/Shoot ------· 
Gallery 

--------·-- ··-
Employee Stores ~---- ·- - ----
Other- ------ Good;;'ilf x L._ 
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Factory Repair Form 

... 

';Z ~mington 
Factory Repair Form Return to Previous Page 

NOTE: Please complete and print this form, and then include it with your firearm. 

Model Number: 710 Serial Number: 71313697 

Are you the original owner?; 0 YES D NO 

Name: Richard L. Moore Date of Purchase: 11102/2008 

Address (no PO Boxes): 691 Reese Drive 

City: Danville State: VA I Zip: 24540 I 

Phone (Daytime): 434-20 3-0956 Fax: 434-836-6883 

E-mail Address:(if e-mail address is provided, notification of receipt and shipment will be 

sent) Rich@mooreinsuranceagency.net 

E-mail Address: 

0 I would like tb receive future e-mail updates from Remington. 

Please describe your problem and date of occurrence: 

Upon getting .gun, I went to the target range attempting to sight it in. After the 4th shot the gun started to 
malfunction. The gun delay fired once. I thought it could be a bad round so I tried another. This time it did not fire 
at a!!-bL~ when I went to remove the lrn!let!.it fired and in doing so shot a ho!e in the roof of the shooting shelter-
fortunately no one was injured. I have already paid out of m/tocket to repair the damages. I feel this firearm is 
a liabilty issue & safety hazzard • Un ho.ffJJc. f1J i '710 IYl.o,/ e /, -Z. sfo/U w• #. 
~404 .. a..t: f?Utii'1h"' .:,,. Not/•1111. C4" o..fo..- 5- oo.f hlrcl "" clu.(L &Ill\ ~ ... :11 
Q.A4(. JvrJ Jd;1 UI s~. fl"c. s+tf-k.J fl"O~lj wo.L lcl r~f/tKc ..,,.#.. 
dir:tc.,..,.,.r fWI ~/- fl~a.sc.. C4t.L fY\.L. +.. d1's;:Cu..•S. ~k"JOIL fo,. 'tOl.A.P 

i\c.Jp ;., -IU.s rt\A-.f+c.,.._ 

0 characters left 

Ammunition Information: 

Manufacturer: Remington Type: Core Lok 

Other (i.e. bullet weight/type, shot size, powder):. 

Handload Information: 

Powder Used: Powder Weight: 

Case/Hull Used: PrimC.:. Llsed: 

Bullet Type/Shot Size: Reloader Used: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: Rem Oil 

How often do you clean the bore? (Months or Number of rounds) have not shot enogh 

How often do you clean the action? (Months or Number of rounds) n/a 

How often do you clean the trigger assembly? (Months or Number of rounds) n/a 

Brand of lubricant used: 

How often do you lubricate the bore? (Months or Number of rounds) n/a 

How often do you lubricate the action? (Months or Number of rounds) n/a 

htto://www.remirn!ton.com/sunnort/renair services/factorv reoair form.asn 2/16/2009 
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..... 

How often do you lubricate the trigger assembly? (Months or Number of rounds) n/a 

Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners manual? ~ 
YES D NO 

When was the last time that your firearm was serviced by a Remington authorized 

repairman/gunsmith?) n/a 

What were the services performed?) 

Shir, your INSURED firearm by either UPS or Parcel Post to: 

Remington Arms Co., Inc. 
/ Attn: Arms Service Division 

14 Hoefler Avenue 
Ilion, NY 13357 

r 
@WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE 

FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND 
THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND 
SERIAL NUMBER OF YOUR FIREARM. 

: : Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent further damage in shipping and handling. Preferably, 

ship in a firearm box. (Note: Original boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside and inside the box. Shipments without a proper 

return address will be refused. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not responsible for 

damage or loss during shipment, so you may elect to purchase insurance from your carrier. 

Ch::rgc repairs will be piccassed using the following guidelines: 

:: Repairs $75.00 and under will be completed and returned to you C.O.D. (To avoid C.O.D. Charges, please include your 
credit card number and expiration date with your gun) 

:: For Repairs over $75.00, you will receive a written estimate detailing the nature of the repair. applicable taxes and shipping. 
You will have 30 days to approve the repair estimate. Repairs can be paid by check, money order. or credit card (American 
Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over $75.00 by setting a pre-authorized amount 
that can be billed to your credit card. We process checks electronically through Check21. 

© 2009 Remington Arms Company, Inc. All Rights Reserved. Visit Our Other Websites 
Investor Relations I Other Remington Brand Products I Legal Notices I About Us 

Olher Sites 
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