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Case Information 

RE# 

192452 
Date Opened 

3/22/2010 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
3/23/2010 

Product Service 

Legal Case #:4447 

Date Closed 

3/23/2010 
Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Reporter Gander Mountain Gander Mountain 6801 120th Ave Kenosha WI 53140 W 262-857-3757 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

S fires on safe release 

c 

Cause:4006 Altered Adjustments or Components 
Concern: 1007 Fired on Safe Release 

Unknown 

3/25/10 Per note with firearm, if trigger is pulled with the safety on, gun fires when safety is moved to the off position.cm 

Firearm Information 

Mfg. 

Remington 
Date Purchased 

CONCERN:FSR 

Type 

CF/BA 
Where Purchased 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion, repair as needed at 
1/2 normal charges 

Release of Claims 

Repair/Replacement 
Cost 

Model/Ga. 
XPI 00/221 FB 

Accessories 

Remington/XP 100/CF /BA 

Release Date 

Repair/Replacement 
Date 

SKU 

Original Owner 

u 

Serial Bbl. 
3892 OU 

DOM 

611/1971 

3/25/10 Trigger balance assm has been removed. Trig adj screw loose/altered. Trig plate altered. Repair as needed at 112 normal charges. 
Update to non-bolt lock safety.cm 
l ______ _ 

Examination[Remington/CF /BA] 

,_ --------· 

I Part II Sub-Part Code II Comment 

!Examiner IB.lRAVIS 

!Exam Date 13/23/2010 

Examination !Product Type IRF 

!Action Type IA 

!Assigned To IF.SUPRY 

Jcause 114006 
llAltered Adjustments or I Components 

!Description I 110.5" 221 FB 

!Date Code I IOU 

!Bore Plugged llFalse I 

Barrel !Bulged l!False I 
!Fired jjFalse I 
!Fired while Obstructed I 
JMuzzle/Crown JJslightly Worn; Functioning I 

I 

I 

I 

I 

I 
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I Jlcondition II I 

!Firing Pin lls!ightly Worn; Functioning 

I shroud lls!ightly Worn; Functioning 

Bolt !Face llstightly Worn; Functioning 

!Handle llstightly Worn; Functioning 

I stop llslightly Worn; Functioning 

EJJConditioo llslightly Worn; Functioning 

!cut Condition llslightly Worn; Functioning 

!Ext/Eject Test llFalse 

E:-]Block Conditioo 11---Select---

jLug Condition l!Slightly Worn; Functioning 

IB:otch Condition 11---Select---

E:=JJExrerio< Conditioo llstightly Worn; Functioning 

jstock Condition llslightly Worn; Functioning 

jFore End Condition 11---Select--- I 
~!condition l!Slightly Worn; Functioning I 

I l!False I Bulged 

~!Description I !STANDARD M/XPI 00 BOLT LOCK SAFETY I 
IF unction llLike new; Functioning I E=]jft 11---Select--- llN!A I 
IB:otch llS!ightly Worn; Functioning O/S DOUBLE SEAR I 

F reding IT"" 
IJTo~Fired False 

Test !False 

!condition l!Slightly Worn; Not Functioning 

!Pull 11---Sel ect--- l.5# 
Trigger 

!Altered llTrue 
TRIG BALANCE ASSM MISSING SCREWS ALTERED. PLATE 
ALTERED 

!sub-Assembly ll0ther Remington 
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' ~ GANDERMrN: 
SHIPPED TO VENDOR/STORE: 

~Service Request 
Service Order# 43105 

RETURN SHIP TO: 

Remington Repair FFL# 6-16-00726 
14. Hoefler Ave 

Gander Mountain, FFL# 3-39-059-01-78-01750 

Attn: Gun Parts.-Dept. 

Ilion, NY 13357 

Attn: 

Date Shipped: 03/15/2010 Phone: (800) 243-9700 

FIREARM INFORMATION: 

Manufacturer: Remington Arms Co Inc. Type: Pistol 

Model: XP-100 Cal/Ga.: .221 

DESCRIPTION OF ITEM RETURNED: 

COMPLETE GUN *(SEE ABOVE)* 

REASON FOR RETURN: 

6801 120th Avenue 

Kenosha, VI/I 53140 

Serial Number: 3892 

Cased?: D 

IF TRIGGER IS PULLED WITH THE SAFETY "ON" - GUN FIRES WHEN SAFETY IS MOVED TO THE "OFF" 
POSITION. PLEASE REPAIR AS NEEDED. THANKS - TIM. 

ATTENTION VENDOR 
Please contact me with any questions or concerns. 

Tim Ellis 

(262) 857-3757 

BILLING INFORMATION: 

Please include the service order number on all invoices and correspondence: 

SHIP TO ABOVE ADDRESS 

Fo.rward all invoices to: Gander Mountain 

Attn: Roy Christensen 

6801 120th Ave 

Kenosha,VVl53140 
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