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Case Information 

RE# 
181116 

Date Opened 

11/24/2009 

Customer Information 

Type Business 

Reporter Johnnys Sport Shop 

Incident Information 

Claims 

PI 

PD Hole in roof of shooting 
shed 

s 
c 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:4034 

Date Opened(PS) 

11125/2009 

First Name Last Name 

Michael Johnnys Sport S 

Codes 

Date Closed 

11125/2009 

Street 

101 Boothe Dr. 

Cause:4027 Improper Assembly by Factory 
Concern: 1007 Fired on Safe Release 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Eagle Lake TX 77434 W 979-234-3516 

Repair Est. Medical Treatment Medical Status 

Unknown 

Dealer stated in a letter - His customer was sighting gun in & the gun would not go on safety when loaded, took the bolt out - the safety would 
work. Put the bolt back in with a round - push safety off & the gun fired. Shot a hole in the roof of a shooting shed. Dealer stated that he does 
expect us to pay for roof damage. dmf 

Firearm [nformation 

Mfg. 

Remington 

Date Purchased 

10/28/2009 

CONCERN: FSR 

Ammunition Information 

Mfg. 

Hornady 

Concern 

0: 

Type 

CF/BA 

Where Purchased 

SPORTS SOUTH LLC 

Type 

VMax/40 gr 

Other 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

7/204RUG 

Accessories 

CalJGa. 

204 RUGER 

Factory 
y 

SKU 
85951 

Original Owner 

u 

SKU 

Reload 

N 

Remington/7 /CF /BA 

Serial Bbl. 

7839611 CD 

UPC DOM 

DOM 

4/112009 10:21:11 PM 

Mfg. Code 

Cash Reim. Date Cash 
Settlement Release of Claims Release Date Reimbursement 

Settlement APV Date APV 

Repair under 
warranty 

Repair/Replacement Cost Repair/Replacement Date 

$27 12/112009 

12/1109: Per Fred S. - Will follow down. Replace trigger assembly, check over, function test under warranty. Contact dealer about hole in 
consumer's roof. dmf 12/1/09: I spoke to dealer & he has already replaced the gun for the customer & the repaired gun belongs to the dealer 
now. Dealer wanted to know what we would do extra for the consumer. In the dealer's letter he expected us to pay for damage done to 
consumer's roof. I asked dealer to have consumer fax over pictures of the damage & an estimate for the repair. Dealer did not provide me 
w/consumer's name & phone #. dmf 

Examination[Rem ington/CF /BA] 

I Part II Sub-Part II Code ~ II Comment 

!Examiner I ls.TRAVIS 

!Exam Date I 111125/2009 

Examination !Product Type I IRF 

!Action Type I IA 

!Assigned To I IF.SUPRY 

I 

I 
I 

I 

I 

I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=4034&Type=Case 1211/2009 
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I cause 114027 llimproper Assembly b~ Factory llWILL FOLLOW DOWN I 
jDescription I j22" 204 RUG CAMO FL I 
jDateCode I jco I 
jBore Plugged !!False I 

Barrel jBulged llFalse I 
jFired llFalse I 
jFired while Obstructed I 
!Muzzle/Crown Condition jjLike new; Functioning I 
!Firing Pin jjLike new; Functioning I 
I shroud llLike new; Functioning I 

Bolt !Face llLike new; Functioning I 
!Handle llLike new; Functioning 

I stop llLike new; Functioning 

EJJCondifon JjLike new; Functioning 

jcut Condition JILike new; Functioning 
jExt!Eject Test llFalse 

8JB!ock Cond;tion JJ---Select---
ILug Condition IJLike new; Functioning 

IB:otch Condition 11---Select---

EJJExteri0< Cooditioo llLike new; Functioning 

jstock Condition jjLike new; Functioning 

!Fore End Condition 11---Select---

!Receiver 
jlcondition llLike new; Functioning 
jBulged !!False 

!safety 
jlDescription I !STANDARD XMP SAFETY I 
jFunction llLike new; Functioning I 

o~;ft Jl---Select--- JIB:tA I 
IB:otch llLike new; Functioning I 

!Feeding Test 1ITests 
jlTest Fired llFa!se I 
jFalse I 

EJJconditioo llLike new; Not Functioning I 
!Pull Jl---Select--- l/8tA I 
I d JI False I Altere 

jSub-Assembly !Ix-Mark Pro I 

http:// cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=4034&Type=Case 12/1/2009 
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f;'artsHold 11125/2009 8:45:44AM 

(~,d~r~s~~~~~:~~tio~ ~:-2+:--h;~~;+-~.::__R--;;ir~C-::~.-~.~--':~7~J1::;~-~---.·. ! 
i N~;,.,,. jJOHNNYS SPORT SHOP •. • PoHNNYS SPORT SHOP 

, Addless1:J101 BOOTHEDRIVE.. ·•o.1101 BOOTHE DRIVE 
; Addles• :er----·-·-- - - -- --- . ·PO Bo.; r-·----·---·-·- :_·. c·-·-----·---------------·-- PO B;,,.r,---. 

. City: JEAG LE LAKE . .' (EAGLE LAKE ' · 

),: , s~.1~ j~x _Ji> CO<!O: !77434 •. :.E.~;,,j('!2s,:;-. si+:~~ --~!'_0_~ J77434 . • . · c:Oun~---.•-c 
;: ·,., l > ( •• '.' ~: ~ 
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~mington. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include it with your firearm.) 

Model Number: 7 Serial Number: 7J>' ~II 

Date of Purchase: / O - U,.,.o 5' 

State: 

Fax: 

E-mail Address: 

~783961 1 
~odel: 7 

II I I I I II II I II I I II II I I I II 
RE00 1 8 ·1 1 1 6 

Primer Used: 

Po'<'JderWeight: 

Reloader Used: 

of rounds) 

How often do you clean the action? (Months or Number of rounds) 

How often do you clean the trigger assembly? (Months or Number of rounds) 

Brand of lubricant used: 

1.. 
if 

''2-

LV / J/. o I Jou.; J.:; ;,..,v"', l L:-f ~c. e T PA 
0 k-t.. c.. tL o ~1, f?u.t~'- 'tt.oVL p~:r. 

/ 

.. (,~~-
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:John,ny ~ dfaott dhop 
MICffAEL L. G.IUGAR 

I 0 I Boothe Drive 
"(;, Eagle Lakt, Texas 77434-2498. 

oose ~hunting Capital of the World" 
one(979)2J4_3516 



"ti 
C/I 

SHIP 
TO 

BILL 
TO 

JOHNNYS SPORT SHOP 

101 BOOTHE DRIVE 
EAGLE LAKE TX 

1 GN 

77434 Sports Southac? 
·: -~ : 

P.O. BOX 51367 SHREVEPORT, LA 71135-1367 
ALL STATES (SOO) 388-3845 

(318) 797 -4848 

CUSTOMER/l! 
74397 

LONG GUNS *** 
REM 85951 MOD 7 PRD 204RG FL MOBRSH 

SERIAL NUMBERS 
REM 95951 MOD 7 PRD 204RG FL MOBRSH 

NOTICE- DELIVERY Of GOODS VIA CQMMON CARRIER 
- IS AT CONSIGNEE'S RISK. 

FULL CASES 0 

WEIGHT 9 LBS 

IF PA'(.;'tly ** 12/10/0g **'"THEN 
DED CT 

CASH 
DISCOUNT 

$31. 28 

IS~, SERVICE CHARGE (Iii PER ANNUM) ON PAST DUE ACCOUNT>. 

PAGE 

51934 

51934 

INVOICE 
DATE 

PURCHASE 
ORDER1.I 

594.37 

GROSS INVOiCi:: 
TOT AL BEFORE TA.X 

GROSS 
AMOUNT 

DUE 

IA.TAX 

1803864 

10/28/09 

625_65 05 

$625.65 

$.00 

$625.65 


