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Remington Arms Co., Inc.
Product Service
Legal Case #:4034
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
181116 11/24/2009 11/25/2009 11/25/2009
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Reporter  Johnnys Sport Shop Michael Johnnys Sport S 101 Boothe Dr.  Eagle Lake TX 77434 W 979-234-3516
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Hole in roof of shooting Cause:4027 Improper Assembly by Factory
shed K Unknown
S Concern:1007 Fired on Safe Release
C

Dealer stated in a letter - His customer was sighting gun in & the gun would not go on safety when loaded, took the bolt out - the safety would
work. Put the bolt back in with a round - push safety off & the gun fired. Shot a hole in the roof of a shooting shed. Dealer stated that he does
expect us to pay for roof damage. dmf

Firearm Information

Mfg. Type Model/Ga. SKU Serial  Bbl. DOM
Remington CF/BA 7204 RUG 85951 7839611 CD 4/1/2009 10:21:11 PM
Date Purchased Where Purchased Accessories Original Owner
10/28/2009 SPORTS SOUTHLLC 8}
CONCERN: FSR

Ammunition Information

Mfg. Type Cal./Ga. SKU UPC DOM Mfg. Code
Hornady V Max/40 gr 204 RUGER
Concern Other Factory Reload
0: Y N

Other Products Information - None Defined

Settlement
Remington/7/CF/BA

Cash Reim, Date  Cash

Settlement Release of Claims Release Date Reimbursement Settlement APV Date APV

Repair under
warranty
Repair/Replacement Cost  Repair/Replacement Date
$27 12/1/2009
12/1/09: Per Fred S. - Will follow down. Replace trigger assembly, check over, function test under warranty. Contact dealer about hole in
consumer's roof. dmf 12/1/09: 1 spoke to dealer & he has already replaced the gun for the customer & the repaired gun belongs to the dealer
now. Dealer wanted to know what we would do extra for the consumer. In the dealer’s letter he expected us to pay for damage done to
consumer's roof. 1 asked dealer to have consumer fax over pictures of the damage & an estimate for the repair. Dealer did not provide me
w/consumer's name & phone #. dmf

Examinationf[Remington/CF/BA]

Part Sub-Part L Code _J Comment
Examiner B.TRAVIS
Exam Date [11/25/2009
Examination Product Type |R.F
Action Type A
Assigned To F.SUPRY
http://cps03ap13 :200/psaapp/PrintDisplay.aspx?1D=4034&Type=Case 12/1/2009
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Cause 4027 [Improper Assembly by Factory IWILL FOLLOW DOWN
Description 22" 204 RUG CAMO FL
Date Code CD
Bore Plugged False
Barrel Bulged False
Fired False
Fired while Obstructed
Muzzle/Crown Condition Like new; Functioning
Firing Pin Like new; Functioning
Shroud Like new; Functioning
Bolt Face Like new; Functioning
Handle Like new; Functioning
Stop Like new; Functioning
|iCondition Like new; Functioning
Extractor Cut Condition Like new; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Like new; Functioning
INotch Condition ---Select---
Exterior Condition Like new; Functioning
Overall Stock Condition Like new; Functioning
Forc End Condition ---Select-—-
. Condition Like new; Functioning
Receiver
Bulged False
Safely Description [STANDARD XMP SAFETY ]
Function Like new; Functioning
Lift —Select--- IN/A ]
Sear [INotch Like new; Functioning
: rests Test Fired [False j
Feeding Test False
[Condition [Like new; Not Functioning
Trigger [Pull |---Setect--- IN/A ]
[Altered False
[Sub-Assembly X-Mark Pro

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4034& Type=Case

12/1/2009

PS 10361



Héceiyed From |

»iJOHNNYS SPORT SHOP

101 BOOTHE DFIIVE

S ', - i

T

11720/20095:33 New

VALENTDS

- spratit

11/23/208910:1: Expedite

penceil

From Check In ; i_;lv#ng ace Hold

11/2472008 7:25.) Expedie

dekanekeg

Fram: Repait Bench

11/25/2008 7:44 Maint

Travisbw

Repair Maintenance

11725/2008 8:45:| Estimate

Travisbw

Estimate Update

11725/2003 8:46:| PaitsHold

System

Immediate SAP Allocation

Tiavisbw

From Repait Bench

we ned do  contact cogtowan—
and  covrn He cosT 4 He repedi,
—hs was o bad rieger agml;ﬁ‘]
Ne witvefirns of  He @rvﬁ,h,l sattimge

———

0.  oleslog

8»

PS 10362




: FleturnTo" ’
EJOHNNYS SPORT SHOP
101 S00THE DRIVE

Nare: !JOHNNYS SPORT SHOP
Add(esﬂ 101 BOUTHE DRIVE

4y EAGLE LARE

EAGIE LAKE

. -Pmblumnwwm
Code ~|Desc - 3. bwill follow down replace
W100 | SEE CUSTAMERS LETTER FibiEs 7 mg’ﬂé@‘w"‘
FORWARD TO PRODUCT SE

T

platg” 67 ¢

PS 10363



Number =

Seri1al

05 .V ylo

if

Factory Repair Instructions
(NOTE: Please print and complete this form, and then include it with your firearm.)

Model Number: 7

Serial Number:

Are you the original owner?:

2 3396/

Name: .7'@‘.0&7.{ J ent .f‘oy Date of Purchase: /0 ~)0§-0 S
Address (no PO Boxes): /o / égof‘f—‘ 04 ]
City: ﬂ‘!lé Laksc State: % Eip: 7 2¥37

Phone (ggytime):

G78-23¢ 357/ 6 Fax:

D29-23% D6 >

E-mail Address:
s

would like to receive future e-mail updates from Remington )

Please describe your problem:

Ammunition Information: /

M
Manufacturer: Mﬁ? Sag 20 g rype

MNele e 7! = Lo tab ot

783961 1
T}

L

IH

How often do you clean the action? (Months or Number of rdunds)

‘/W Vﬂﬂx

;| Powder 'Weight:

:Pri_mer Used:

. | Reloader Used:

of rounds)

How often do you clean the trigger assembly? (Months or Number of rounds)

Brand of lubricant used:

(4/'///)[ //(}u) QLJ W/U luf MceT’Pﬁ
(_/(rul(,lC O Az, R Feone Toes7e

VWLW”I(
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SHIP JOHNNYS SPORT SHOP

1o 101 BOOTHE DRIVE
EAGLE LAKE TX 77434
B{‘LOL P.O. BOX 51367 SHREVEPORT LA 71135 1367

ALLSTATES (500 268-3845
(318) 797-4848

CUSTOMER #
74397

PAGE 1 1803864
]I\]I)\A"\(,Jrlgf 10/28/09
PURCHASE
ORDER #

% ”?W e

+% LONG GUNS *++
1 GN REM 85951 MOD 7 PRD 204RG FL  MOBRSH 51934 594.37 625.65 | 05
A%+ SERIAL NUMBERS **+ :
REM 85851 MOD 7 PRD Z04RG FL MOBRSH 7839611 51934
NOTICE: PELIVERIOF GOODS V1A COMMON CARNIER
IS ATCONSIGNEE'S RISK. o
GROSS INVOICE s625. 65
TOTAL BEFORE TAX -
FULL CASES o]
WEIGHT 8 1BS
t oyl
IF PAYAY ** 12/10/09 *%'THEN| DEoogT $31.28 $625.65
‘ DISCOUNT RO TN, GF S s

1.5% SERVICE CHARGE (lﬂ‘)\'o PER ANNUM) ON PAST DUE ACCOUNTS.




