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Case Information 

RE# Date Opened 

166013 4/8/2009 

Customer Information 

Type 

Reporter 

Business 

The Shooter's Sports 
Center 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:3395 

Date Opened(PS) 

4/9/2009 

Date Closed 

4/9/2009 

First 
Name 

Last Name 

The Shooter's 
s 

Street 

4900 Six Mile 
Rd 

Incident Date (/ 

City State Zip Age 

Racine WI 53402 

Pre Lit Lit 

Page 1 of: 

Obsolete 

x 

Contact 

H 262-681-1040 

H 262-639-8172 
Incident Michael Baldovin 

2311 Six Mile 
Rd Racine WI 53402 E 

mildebaldovin@hotmail.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 
S fired on bolt closing 

c 

Cause:4038 Could Not Duplicate Concern 
Concern: 1008 Fired on Bolt Closing 

Unknown 

4/14/09 per letter with rit1e, after loading the mag with 4 mds and putting one in the chamber when he ciosed the bolt the gun discharged. 
This happened approx 4-5 times. He reverted to putting only 3 in the mag and 1 in the chamber and the problem hadn't happened since but he 
did come across the recall on the internet and realized that he could never put the gun on safe while loading. Says he's never used hand loads 
in this rifle.cm 

Firearm Information 

Mfg. Type 

Remington CF/BA 

Date Purchased Where Purchased 

10/01/67 

CON9ERN:FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

repair at no charge under 
recall 

Release of Claims 

Repair/Replacement 
Cost 

48.09 

Model/Ga. SKU 

600/35 REM 

Accessories Original Owner 

u 

Remington/600/CF/BA 

Release Date 

Repair/Replacement 
Date 

4/13/2009 

Reimbursement 
Cash 

Settlement 

Serial Bbl. 
39408 AM 

Reim. Date 
APV 

4/14/09 Could not duplicate concern. Replace TPA, check over, clean under Trig assm recall at n/c.cm 

Examination[Remington/CF/BA] 

I Part JI Sub-Part II Code II Comment 

n JExaminer I 
jExam Date I 
~==================~ 

jB.TRAVIS 

1419/2009 

DOM 
3/1/1965 

Cash Date 
APV 

PS 10394 



PrintDisplay ,. 

Examination 

!cause 

Barrel 

Bolt 

!Product Type 

!Action Type 

!Assigned To 

114038 
!Description 

IDateCode 

!Bore Plugged 

!Bulged 

!Fired 

!Fired while Obstructed 

!Muzzle/Crown Condition 

!Firing Pin 

!shroud 

!Face 

!Handle 

!stop 

Fllcond;tion 
!cut Condition 

!Ext/Eject Test 8IBiock Condition 
!Lug Condition 

!Notch Condition EJIExteri°' Condition 
!stock Condition 

!Fore End Condition 

!Receiver 
jlCondition 
!Bulged 

!safety 
!'Description 
!Function DI Lift 
!Notch 

'Tests !Feeding Test ,: 

!condition 

Trigger 
I Pull 
!Altered 

!sub-Assembly 

Page 2 of2 

I IRF I 

I IA I 
I IF.SUPRY I 
!!could Not Duplicate Concern I 
I II 8.5" 35 REM I 

I IAM I 
llFalse I 
Ii False I 
llFalse I 

I 
llslightly Worn; Functioning 

!!slightly Worn; Functioning 

llslightly Worn; Functioning 

!!slightly Worn; Functioning 

llslightly Worn; Functioning 

llSlightly Worn; Functioning 

llslightly Worn; Functioning 

llslightly Worn; Functioning 

llFalse I 
11--Select--
llSlightly Worn; Functioning 

11---Select---
llslightly Worn; Functioning 

llslightly Worn; Functioning 

11--Select--

II slightly W om; Functioning 

llFalse 

I jSTANDARD M/600 BOLT LOCK SAFETY I 
llLike new; Functioning I 
!!---Select-- 11.015 I 
II slightly W om; Functioning llo/S DOUBLE SEAR I 
jlTest Fired II False I 

I !False 

I I Slightly W om; Functioning llDIRTY/STICKY O/S NOT UPDATED I 
11---Select--- 113.5# I 
llFalse I 
!!Other Remington I 

PS 10395 
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Factory Repair F ~mn Page 1of2 

~~-· --- ---- - - .. ---~ -- - --- ---~-· --- --- ~~ 

~millgtOii_-= 
Factory Repair Form Return to Previous Page 

NOTE: Please complete and print this form, and then include it with your firearm. 

1 ........ ------- - ----- .. ------- ----------, 

Serial Number;[~~-~-- ................................. ·-· : 

Are you the original owner?: ~ YES CJ NO 

Address (no PO Boxes): [~_~_1_1_~'.'_!".l_l!:i_~(;)~d ______________ ------------------.. ------------

City: fR~~i~~· ---- ------ ---------- / 
t-·-----------------· State: l~;-~~::J 

Phone (Daytime); [~62-63~~172 ________ ---........ J Fax: inone ] 
L·-··------------·····---·----·----.-J 

E-mail Address:(if e~mail address is provided, notification of receipt and shipment will be 
sent) lmiitie.bald;vin@hotma!t~co;··--=---------------------------/ 

E-mail Address: 

[J I would like to receive future e-mail updates from Remington. 

·please describe your problem and date of occurrence: 

!After loading the magazine with 4 rounds, and puting one in the chamber when I closed the bolt the gun 
i discharged this happened approximately 4 or 5 times. So I reverted to putting only 3 in the magazine and 1 in the 
ichamber and the problem hadn't happend since. But i did come across the recaii on lhti irrltirnel anu realized tl·1at 
! I could never put the gun on safe while I loaded it. 
! 
j Never used hand loaded rounds in this rifle. 

l 

~ 
I 
I 
l 

~---------------------------------------------------- ~Ji 
~--!characters left 

Ammunition Information: 

Type: l.'.35 caliber - --- ------- - ! 
--------------·--·----~----' 

- ·-- --------------------------------, 
other (i.e. bullet weighutype, shot size, powder): !.~~~~~-n -------------------------------------J 

Handload Information: 

Powder Used: [~~-ti,-~------! 
,-----------------\ 

Powder Weight: i_NIA_ _ __ _ ............. 1 
Case/Hull Used: lN/A _________________ l 

L---------------1 

Bullet Type/Shot Size: lNtA _________ -----i 
l ______________________ J 

Firearms Care (Cleaning and Lubrication): 
............ ______________ _.__ _ ____ .. _____ --------------------, 

Brand of cleaning solution used: [_c::>.~~_r::; ___________________________________________ .. ______ i 

How often do you clean the bore? (Months or Number of rounds) lAb?~~-~~~-~~~!'~ _______ j 

How often do you clean the action? (Months or Num_ber of rounds) L4·;·5~~~-= :=:.=:J 
r-·-----------------1 

How often do you clean the trigger assembly? (Mbnths or Number of rounds) [~~be_~_ri~e~x_~~~--------! 

·How often do you lubricate the bore? (Months or Number of rounds) [{?!_~'0'~_nths --~~.=~~-=--_) 

How often do you lubricate the action? (Months or Number of rounds) [~-~~~~-;;Ill_:_-~ -=~~------! 

http://www.remington.com/support/repair services/factory repair fonn.asp 
- - 3/18/2009 

--., 
:::c: 
m 

PS 10397 
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Factory Repair Form Page 2 of2 

;----------··-·-------- --·-· ------, 

How often do you lubricate the trigger assembly? (Months or Number of rounds) L".n_c:~_a_~a_r __ 1 ........................ • 

Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners manual? ~ 
YES 1£:1 NO 

When was the last tim~~-~a_!_1<?.!!_rJi.~~fT!_Vl'~5.~r.'!.~~J>.Y.6-~emington authorized 

repairman/gunsmith?l[r:i:~r.---···--------·-··--------·---j 
- -- -- -- --- -··---- -·- - -· ·- --·- ····-·-···· --------- .. ----·· -·-

What were the services performed?) LN/A ___ I 
... ------------·-··-·---- --- --·-·- -·- ----- ! 

Ship your INSURED firearm by either UPS or Parcel Post to: 

Remington Arms Co., Inc. 
Attn: Arms Service Division 
14 Hoefler Avenue 
Ilion, NY 13357 

• WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE 
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND 
THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND 
SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending it 
:: Pack your firearm for safety and to prevent further damage in shipping and handling. Preferably, 

ship in a firearm box. (Note: -Original boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside and inside the box. Shipments without a proper 

return address will be refused. 
:: Ship your INSURED firearm by either UPS or Parcel Post Remington is not responsible for 

damage or loss during shipment, so you may elect to purchase insurance from your carrier. 

Charge repairs will be processed using the following guidelines: 

:: Repairs $75.00 and under will be completed and returned to you C.O.D. (To avoid C.O.D. Charges, please include your 
credit card number and expiration date with your gun) 

:: For Repairs over $75.00, you will receive a written estimate detailing the nature of the repajr, applicable taxes and shipping. 
You will have 30 days to· approve the repair estimate. Repairs can be paid by check, money order, or credit card (American 
Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over $75.00 by setting a pre-authorized amount 
that can be billed to your credit card. We process checks electronically through Check21. 

©2009 ReminQ:ton Anns Company, Inc. All Rights Reserved. Visit Our other Websites 
Investor Relations I Other Remington Brand Products I Legal Notices I About Us 

THE SftOPTf~S.' SP.-ORTS CEN;UER, INC . 
. 4900 SIX MILE ROAD:. \. 

1t~OJ.N~t: ,, ;ONSIN>s34Qr -' ~-l· l040 ' 

other Sites 

1f~9408 
del: 600 

llU 111111111111 II I Ill II 
C t:" "' ()\ 1 L L l7t 1 ':::> /factorv reoair form.asn 3118/2009 
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General Repair F onn Page 1of1 

General Repair Form Back to Repair Services 

NOTE: Please complete and print this form, and then include it with your firearm 

r- -·-·-·--- ·--.. - ---- -----·----------··--------

Model Number: ! Model 600 
.... ···--··-----1 

Date of Purchase: fio-1967 . 
·-~·-·----··--·-··----·······-····---·······--··-··-··------.J 

f ···-----···----, 

St/ilte: L\11.11_ _ -·· ·----! 
,------·---·---- ····-··-- ··-----------·----·· --· -· ---1 

Phone (Daytime): @~~~39_-81_"7'2_ ...... _____ _ __ i 

Please describe your problem: 

;Afi;,_j~.;;di;:;gthe magazi~;-with f;.;;;ounds of amunition I ~ut one round ;;-u:,·;;;;-hamber and----~ 
\closed the bolt, and the rifle discharged. This happened about four or five times, after which I --"'] 
istarted putting only three rounds in the magazine and one in the chamber, and never had it ' 
!discharge again. After comming across your wab site and reading the recall I realized I had one of j 
ithe defective rifles. i 
! ! 
I i i I have never used hand loaded rounds in this rifle, only factory loads. I 

i 
' i 

[__ _____________________________________ ··-------·-------------~~ 
[ 24 =--J characters left 

NOTE: Prior to shipping your firearm, contact the Repair Center for services provided and estimated repair time . 

• WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE 
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND 

. THEM IN A SEPARATE PACKAGE),ND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND 
' SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending it 
:: Pack your firearm for safety and to prevent further damage in shipping and handling. Preferably, ship in a 

firearm box. (Note: Original boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Ship your INSURED firearm by either UPS or Parcel Post Remington is not responsible for damage or loss 

during shipment, so you may elect to purchase insurance from your carrier. 

© 2009 Remington Arms Company, Inc. All Rights Reserved. Visit Our Other Websites 
Investor Relations I Other Remington Brand Products I Legal Notices I About Us 

!~~~~~~~t;-~~~-=-~=~~~~=~~-=-Tu1il 

http://www.remington.com/support/repair __ services/general_repair_fonn.asp 3/18/2009 
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