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Case Information 

RE# Date Opened 
159500 1/21/2009 

Customer Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:3113 

Date Opened(PS) 
1/22/2009 

Date Closed 
1/22/2009 

Business First Name Last Name Street 

Incident Date Pre Lit Lit Obsolete 
x 

City State Zip Age Contact Type 

Incident Richard A. Han lock 9061 S. Raymond Street Pahrump NV 89048 H unpublished 

Incident Information 

Claims 

PI 

PD 

s Rifle fired when closing 
the bolt 

c 

Codes 

Cause: 4006 Altered Adjustments or 
Components 

Concern: 1008 Fired on Bolt Closing 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

Model 600 Serial # 62509, Caliber .308 WIN. The rifle fired when closing the bolt. Would like to take care of this 
problem with a replacement. dmf 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

CONCERN: FBC 

Type 
CF/BA 

Where Purchased 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
600/308 WIN 

Accessories 

SKU 

Original Owner 
u 

Serial Bbl. 
62509 BN 

Remington/600/CF/BA 

Settlement 

Repair at no 
charge under 

recall 

Release of Claims Release Date 

Repair /Replacement Repair /Replacement 
Cost Date 

$48.09 1/26/2009 

1/26/09: Repair at no charge under recall. dmf 

Examination[ Remington/CF/BA] 

r--:-·· 

I Part II Sub-Part Code 

I Examiner 

!Exam Date 

Examination !Product Type 

!Action Type 

!Assigned To 

Cash 
Reimbursement Settlement 

Reim. 
Date 
APV 

II Comment 

ls.TRAVIS 

[/22/2009 

l~F 
IA 

,~.SUPRY 
I cause 114006 llAltered Adjustments or Components llf PA IS UNDER RECALL 

I II Description I l~B. 5# 308 WIN 

I I 

DOM 

1/1/1966 

Cash 
Date 
APV 

I 
I 
I 
I 
I 
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jDate Code I jBN I 
jBore Plugged II False I 

Barrel 
jaulged II False I 
!Fired II False I 
!Fired while Obstructed I 
jMuzzle/Crown Condition !!slightly Worn; Functioning I 
jFiring Pin llslightly Worn; Functioning I 
!shroud l!slightly Worn; Functioning I 

Bolt I Face llslightly Worn; Functioning I 
jHandle llslightly Worn; Functioning I 
I stop l!slightly Worn; Functioning 

jcondition llslightly Worn; Functioning 

Extractor jcut Condition llslightly Worn; Functioning 

jExt/Eject Test !!False 

EJIBlod< Condition II---Select---

ILug Condition llslightly Worn; Functioning 

jNotch Condition 11---Select---

EJIExterioc Condition llslightly Worn; Functioning 

jstock Condition llslightly Worn; Functioning 

jFore End Condition 11---Select---

!Receiver 
!!condition llslight!y Worn; Functioning 

I Bulged II False 

!safety 
II Description I !STANDARD M/600 BOLT LOCK SAFETY I 
jFunction lluke new; Functioning I EJft 11---Select--- 11.006 I 
I Notch llslightly Worn; Functioning llDOUBLE SEAR STYLE I 
!Tests 

ljTest Fired II False I 
!Feeding Test I: jFalse I 
EJlcondltlon llslightly Worn; Functioning I 

jPull 11---Select--- 113# I 
jAltered llTrue llsET SCREWS ALTERED I 
jsub-Assembly llother Remin2ton I 
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Address Information---·--·,·· ··--····-··-··--! · Customer: · <-~Fieceive'dFrori) Returr1To: 
Name jRICHARD A HANLOCK ·•,...IR-IC_H_.A_R __ D_A_ .. -H-A..,..N"""L"="o"="cK:---~------- i: 

Address 1: f9061 S. RAYMOND STREET. : .19061 S. RAYMOND STRE~T !• 
Addr~ss2:r---- . PfrBoir:f .;:•. :( PO BoM: i 

City:!PAHRU1v1P . ·. {' '/ IPAHRUMP .. ·, ' . i 
State:iw- z~ Code:l89048 '\(qurytr~:rrrs-::: S~t~' ~ ZipCocieJ89048 . . 'tol.~try~'.; .· !' 

-· -·- -:o- "::.: ___ :,;_. ... -. -·---··- ., /.~:...:.-~·.:·~·;,_:,:.;, ..•.• ~--:::.:: ... :~--";" •. {,:::=:.:_,:.::-:.~_--:-.. -_'-:~;~!~-... -~..:....:.:-.:.~;-::.; ... :..--- .. :.:·:..:..::. ·;·--::::....: .. ~... ····-·····-·-·-
. :_,_..;.<-'., 

.C Received From 

.- -S t'ip~rg i Billing . 

" ., · · ·. ; >' · .:,.--..-: • ·~;;·~: · · tu~entSiattis · 1 

Date · ,Code · I.User.ID l.Descl '· l•Desc2 · • · ·· ;f': ~~ipPing~H~I{· · Repairirig j · 
1/211200910:50: .. !.J~~ ............ J sanguine( Repair Added :W212Q097:.25:1.0AM_ .,· .. :·'.·!·.··.-_.·. 

1121/200910:53: Ewpedite : sanguine! From: Check In I To: · ·· · _ 
1122/2009719:( . Exfl;.ci!t~ .' travis1:J~JFr~111:_1'_r_~~llc~: Ser~i~~ . J T~:B~J:lilir s_ei:;_c~ .. - ';'.f;\f .,,' 1 

\System\ >: · . 1 ·· 

::::: :=,\~~=!~~~~~~·!'-'"'~·· ... llli~~~;;:·;· 
:,,:,; ~:--.::-...·· ··,~ .· N .- . . .. . . .-.. ' . 

< · ;, ' , ::'.fL'.:\,, ,:'-i~fi~~'~h' .j- ,.,c,~,-~~e· fi 
~;~:'_,\\~.:;:}t···1.:,\~~:.:.:·:~·~;~:;. ,: :.,:·:·;.:;.,::_:.;;;~.;_,3,,,.:;".L ~.? :·:,-- ,-:.- . ··-·-· 
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Remington 
870 Remington Drive 
Madison, N.C. 27025-0 

Dear Sir, 

I have a rifle Model 600 Serial # 62509 Caliber 308. The rifle fired when 
Closing the bolt! I would like to take care of this problem. 
With a replacement. 

Thank You, 

Richard A. Hanlock 
9061 S Raymond Street 
Pahrump, NV 89048 
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I 

Richard Hanlock 
9061 S. Raymond St. 
Pahnnnp,N"V.89048 

. .:.~ : .. November 20. 2008 

·-- -•- _,r __ ..,..,_ _____ ··----------- ------

Dear Mr. Hanlock, 

Thank you for the support of our products. I have received your recent letter on the 
misfiring of your model 600 rifle and we ceri.ainly apologize for this incident and would gladly 
take a look at your firearm to get this matter resolved for you. Please ship your firearm to the 
following address for evaluation.. 

Remington Arms Co. 
Attn: Product services 
14 Hoefler Ave. 
Ilion, NY. 13357 

We apologize for all the inc01+venience with this product and we hope you consider purchasing 
our products in the future. !1 

Best wishes from Remington Cotintry and again, thank you for contactil;tg Remington 
Arms Company. We are committed to continuing our 180-ye~ tradition of designing and :c< ·· 

producing the highest quality products available in the marketphice.-Ifwe-can be of further 
assistance to you, feel free to call toll-free 1-800-243-9700, Monday- Friday, 9am:.. 5pm EST. 

Sincerely, 

~AAJ!Jr, 
Pete Arden, ext 8781 
Consumer Services 

Remmgton Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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