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Remington Arms Co., Inc.
Product Service
Legal Case #:3379

Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
165390 3/30/2009 3/31/2009 3/31/2009
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Ron Burton 205 State Hwy 34 West  Marble Hill MO 63764 H 573-238-0413
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
P1
PD Cause:4015 Improper Maintenance Unknown
S fired with safety on Concern:1028 Fired With Safe ON
C

4/2/09 Repair form with rifle states the safety failed - gun fired even on safe.cm

Firearm Information

Mig. Type Model/Ga. SKU Serial Bbl DOM
Remington CF/BA 660/243 WIN 105794 1/1/1900
Date Purchased Where Purchased Accessories Original Owner
U
CONCERN:FIRED ON SAFETY

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/660/CF/BA

Reim. Cash
Cash Date Date

Settlement Release of Claims Release Date Reimbursement Settlement
APV . APV

quote to repair
best as possible

Repair/Replacement  Repair/Replacement
Cost ' Date

4/2/09 TPA had been updated. Trig assm dirty/rusty. Chamber rusty with pitting. Ejector rusted and frozen in bolt. Rear
takedown screw and mag box parts missing. Quote to repair best as possible at MSP.cm

Examination[Remington/CF/BA]

| Part [ Sub-Part |L Code 1 Comment j
[Examiner | B.TRAVIS ]
! Examination IExam Date l [3/3 1/2009 j
rProduct Type | (RF j
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Action Type A J
Assigned To F.SUPRY : J
Im 1;0 or APPEARS THE METAL WAS REFINISHED WITHOUT BEING
Cause 4015 M prop UNASSM. DATE CODE WAS POLISHED OFF PARTS ARE
aintenance
MISSING
Description 20" 243 WIN J
Date Code
ﬁBore Plugged [IFalse |
{Bulged False |
Barrel |Fired False ]
Fired while
Obstructed
Muzzle/Crown ..
Condition Worn; Functioning
Firine Pin Slightly Worn;
g Functioning
Shroud Slightly Worn; g jpeTOR STUCK
Functioning
[iBolt Face Slightly Worn;
Functioning
Handle Slightly Worn;
Functioning
Slightly Worn;
| Stop Functioning
- Slightly Worn;
Condition Functioning
Extractor Cut Condition gﬁfgggﬂ}zgm;
I Ext/Eject Test  [[False |
[Block Condition  ||---Select-—
Locking Lug Condition ls?:;r%iltti]gn\izcg)m;
Notch Condition ||---Select-- |
Exterior Condition 1?111 zZII;oNn?r:g
Overall |Stock Condition IﬁNorn; Functioning—|
Fore End
Condition ~—-Select—
Rece |Condition ||Worn; Functioning [[SOME PITTING REMOVED ]
eceiver
\Bulged J|False |
| [Description | ISTANDARD M/660 BOLT LOCK SAFETY ]
Saft i :
T Jrwion[STaA o
ILift ~ Jl—Select--- I ]
Sear Slightly Worn;
Notch Functioning RUSTY
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I I . [Test Fired [[False J
Feeding Tests
Test False

Condition Slightly Worn; Not. g  pETy REMOVED DIRTY,RUSTY

Functioning

Trigger ﬁull I—--Select—-- "5#

[Altered [False ]

[Sub-Assembly  ||Other Remington |
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mington.

Factory Repair Instructions
(NOTE: Please print and complete this form, and then include it with your firearm.)

Model Number: /2‘/(,%‘ éi 20 Serial Number: /ﬁs-' 744

T

Sy — - D7
Name: /4%/{/ ﬁ;:eéj\/ Date of Purchase: ,(170/\ '/1‘}600/7' .

|Address (no PO Boxes): 945 2 7ATS ﬁl/? A Wﬂ% Dl BT

i

ci: [eeble H 1/ state: /) ) rccpps | zim: 6326

Phone (Daytime): 573 0’233 ~ 1D Fax:

E-mall Address:

81 would like to receive future e—mall updates from Remmgton

Lo - e e )
ael

Please describe your problem:

6/}/=7'f/ FAQ@ — (auw' FEiREnN EENS
Pzt AaAFTer

Ammunition Information:

Manufacturer: JTYF’E‘ Jﬁf; ﬁ/?f .

. Other-(i.e:-bullet wexghtltype, shot size,powder): ... . .i_-2

F

Handioad Informzitziqn:

-

Powder Used: . ; [ ., . |PowderWeight: i I .
Case/Hull Used: . v / r | Primer Used: r~ / /AS
Bullet Type/Shot Size: Reloader Used:

Firearms Care (Cleaning and Lubrication}:

Brand of cleaning solutien used: . . /4&«-019 ﬂ

-How often do you-clemd te dore? (Months or Number of rounds) &[-/th//f/ 4%}4/‘“

How often do you cléan the action? (Manths or Number of rounds) 77 70 Lwld,

How often,do you cla ’ﬁthe trigger assembly? (Months or Number of rounds) ' [

Brand of lubricanit used: : _ , A[Mo PES
1024
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How often do you lubricate the bore? (Months or Number of rounds)

How often do you lubricate the action? (Months of Number of fQUﬁdS).‘f“ .
How often do you hibricate t’ﬁetrlggé‘rassérp!m?‘?'(Months c?r Numbeér of rotindg)

Have you reviewed the cleaning and maintenance recommendations on our web slte or in our owners manual?

ES
Comments: -
When was the las® tirne that your firearm was servlced by @ Remington aufhorl,u_, repalrman/gunsmlth" 4
S s ommgt®

What were the services perfon'ned?

Ship your INSURED F rearm by either UPS or Parcel Post to:

REMINGTON ARMS CO., INC

ATTN: ArmS'SerVIce Divison
--14 ‘Hoefler-Ave
JJhon, NY. 13357

@WARNING‘ DO NOT SEND LIVE OR SPENT SHELI_“» IN YOUR FIREARM uR IN THE SAME BOX WITH THE

FIREARM, THIS IS A VIOLATION OF FEDERAL LAW.-IF YOU FEEL YOU MUST: SEND 'SPENT SHELLS PLEASE
SEND. THEM IN. A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP COoDE), TELEPHONE AND

MODEL AND SERIAL NUMBER OF YOUR FIREARM,

H Racord the serial number of yaur ﬂl:t_z_arm before sendlng it

1 shlp ina flrearm box.. (Note: Original .boxes may.not be.returned.)

i Rermoye al sories from your fireatm to prevent loss or damage.

i Provide a retum '_ dress oh both the giveir~~  ‘inslde the box. Shlpmen’ts wrthout ) proper R

=l Post -emlngton s not responslble for

jl @ 5 7 ‘9 4 1Fttu purchase insurance from your carrier,
l; gmdelmes ,

i ..
Moae' Lretumed to you.C.0.D. (To avpld c.o. D Charg&s, please
with your gun)
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