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Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:3379 

RE# 
165390 

Date Opened 
3/30/2009 

Date Opened(PS) 
3/31/2009 

Date Closed 
3/31/2009 

Incident Date Pre Lit Lit Obsolete 

Customer Information 

Business First Name Last Name Street Contact Type 

Incident Ron Burton 205 State Hwy 34 West 

City State Zip Age 

Marble Hill MO 63764 H 573-238-0413 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

S fired with safety on 

c 

Cause:4015 Improper Maintenance 

Concern: 1028 Fired With Safe ON 

412109 Repair form with rifle states the safety failed - gun fired even on safe.cm 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

Type 
CF/BA 

Where Purchased 

CONCERN:FIRED ON SAFETY 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
660/243 WIN 
Accessories 

SKU 

Original Owner 
u 

Remington/660/CF/BA 

Settlement 

quote to repair 
best as possible 

Release of Claims Release Date Reimbursement 

Repair/Replacement Repair/Replacement 
Cost Date 

Unknown 

Serial Bbl. DOM 
105794 111/1900 

Cash 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

412109 TPA had been updated. Trig assm dirty/rusty. Chamber rusty with pitting. Ejector rusted and frozen in bolt. Rear 
takedown screw and mag box parts missing. Quote to repair best as possible at MSP.cm 

Examination[Remington/CF /BA] 

Part II Sub-Part 

!Examiner 

Examination !Exam Date 

!Product Type 

Code II Comment 

IB.TRAVIS 

13/31/2009 

IRF I 
PS 10504 
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LJIAction Type I A I 
!Assigned To I IF.SUPRY I 

EJr0!5 I Improper 
APPEARS THE METAL WAS REFINISHED WITHOUT BEING 

: Maintenance 
UNASSM. DATE CODE WAS POLISHED OFF PARTS ARE 
MISSING 

!Description I 12011 243 WIN I 
!Date Code I 
jBore Plugged l!False I 
jBulged l!False I 

Barrel IF ired llFalse I 
Fired while 
Obstructed 

Muzzle/Crown Worn; Functioning 
Condition 

!Firing Pin I Slight_ly ~ orn; 
Function mg 

I shroud I Slight_Iy ~orn; !EJECTOR STUCK I Funct10nmg 

Bolt IF ace 
I Slight_ly ~om; 
Funct10mng 

!Handle I Slight_Iy ~orn; 
Functtomng 

!stop 
I Slight_ly ~om; 
Funct10mng 

!condition I Slight_ly ~om; 
Functtonmg 

Extractor 
!cut Condition I Slight_ly ~orn; 

Funct10mng 

!Ext/Eject Test l!False I EJIB!ock Condition 11---Select--- I 

!Lug Condition I Slight_ly ~om; 
Funct1onmg 

!Notch Condition 11---Select--- I 
!Exterior Condition Worn; Not 

Functioning 

Overall !stock Condition llworn; Functioning I 
Fore End 

!---Select---
I Condition 

Blcondition llWorn; Functioning llsoME PITTING REMOVED I 
!Bulged l!False I 

81Description I !STANDARD M/660 BOLT LOCK SAFETY I 
f . I Slight_ly ~orn; Not 
:Function Function mg 

FllLift 
11---Select--- IN/A I 

!Notch 
I Slight_ly ~orn; 

llRUSTY I Funct10nmg 

PS 10505 
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I 
11 

llTest Fired llFalse I 
Feeding fo~ 

I Test I False 

!condition I Slight_ly ~om; Not 'SAFETY REMOVED DIRTY,RUSTY I Funct1onmg 

Trigger jPull 11---Select--- Is# I 
!Altered llFalse I 
jsub-Assembly llother Remington I 

PS 10506 
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.o~ .. . ... ~mtngton~ 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include It with your firearm.) 

Model Number: 

. I 

State: Zip: 

Fax: 

E-mail Address: 

would like to receive future e-mail updates from Remington. 

Please describe your problem: 
... ·;··· ... 

. , ..... 

Ammunition Information: 

Manufacturer: 

1-0-th_e_r_·(_L_e_:·-bu_·l_le_t_·w_e_i.;..g_htf;.:;;:·_ty_p_e_;·_s_ho_t_s_iz_e_·;-·p_o_w_d_e_r)_:_ .. _._·---.. ~_··--·--------------·-· · ..... _._._._. __ ._ .. ~_'.: .... :~._-.,_,.·._. _,·.·"·"""f ... :· . ..,.·---

Handload lnformati~: 
) 

Powder° Used : 

Case/Hull Used: .Primer Used: 

Bullet Type/Shot Size: Re.loader Used: 

. ..: 
Firearms Care (Cleaning and Lubrication): 

Brand of cleaning soluti<;in used: 

How often do you cl.f.!P!l t';m Jore? (Months or Number of rounds) 

How often do you clean' the action? (Months or Number of rounds) ~e ? -'!) - Mtl 
How often.do you cl~ ,'lihe trigger assembly? (Months or Number of rounds~1 fj/A-"1.,o 

,• 

Brand of lubricant used: 

PS 10508 



I How often do you lubricate the bore? (Months or Numb,er of rounds) 

How often do you lubricate the action? (Months o·r· Number of rounds):' 

How often do you ILibrlcate tti'etrlgg:tiissem~ XM~nttis or Number of round§) 

Have ybu reviewed the cleaning and maintenance recommendations on our web site or in our owners manual? f:LEs !::&a . .. . .. 
Comm~mts: 

When was the laE:~ tlrn:_ that your fireann was servl~d by a ·Remington auttiorJr~~'repalrman/gunsrnlth? I -----· ·-· What were the services performed? 

Ship your INSURED fireann by either· UPS or· Parcel Post'ta: 

REMINGTON ARMS CO., INC 

ATTN!: Arms Service Divison ., 
·: .. ,_4.Hoefler·'Ave 
.. J;l.QJ'\·rN~ :13~?·1··· ,.. -.. 

r 

9wARNING: oo NOT SEND LIVE OR SPENT sHEU.S IN vouR FiREARiv'i OR lN THE SAME sax WITH THE 
'i=iR.EARM. THIS !S'A VIOLATlON OF·FEDERAl:'tAW.·IF VOL:J FEEL YOU Mi:Jsi.:SEND 'SPENT SHELLS PLEASE 
SENQ Tt:IEM IN.A SEPA~TE PACKAGE AND INCLUDE NA~_g,,_ADDRESS_(WrrH ZIP CODE), TELEPHONE AND 
MODEL AND SERIAL NUMBER OF YOUR FIREARM... . . . . . . 

:: ·RB,qord ~hf;? serial number of your firearm before sending It. . 
:: Pack your firearm for safety and. to prevent 0

furthe(damage iti' shipping ·and ·handling. 'preferably,·· 
ship In a firearm box. (Note: Orlglnal .boxes may.not be~retur::nl!d.) 

:: Remove all <:1c:cessorles from y~ur firearm to pre)•ent loss or damage. . ....•...... · . 
:: Pro~l'ide a 'r~tu~ ·~·di:i~ek on botli rne·oii+.r.iiJ.•· • lnslde'the box. ShlpnientS.Ylrth~~:·~".'prc;J>~t\ ·· 

··-· •••• i. 

.:;· .. -.r1u:•,,.:! 

H» 05794 
;~~t'P~~:~:;R~~1~9b;~·· ~~-~@;~~5P'Oi1Stb1e···ra.r~---:·:; i>'.~:::_-:-~·:'.'· --·.-: :·,:· .... 

(,pt to purchase insurance from your carrier. -

:i~ guidelines: . 

Model: 660 J·' ' .............. .' .. .. 

111/llJ II!! 11111111111111111111111111 
RE00165390 

I returned to you.C.O.D. (To avpld C.O.D. Charges, please 
~ with your gun) ' 

~'ti e5tlmate detailing the nature of the repair, applicable taxes 
! repair..estimate.'Repalrs c:a·n bif paid by check, money order, 
Carci,'or VISA). If you wish, you can expedite repairs over 
.n be billed to your credit card .. 

/PA h~J ~,~.z. {v '-tpJ4-kJ .. 
r_, 

,1/Z ;J· IJ-S. S,141 iJ < 1~ rv)ut :::,'(y 1 · : 

CMM b.e(\. 12. v ~ i-y 11v Ir h ,.? ·,-tt?1v9 
£,f-<Cf1.)/L /2v..;,/.ed 'Ii r::11u >.e tL> (rv 

/So LI, ;ll'v'tJ l /Al'- ..e. Jo G'- rv Sc JU tv ..,_ 

r'Yr->i9, ·~ 0 Y-1('~ l)'.'> I i<-9. Q u D -k_ } o 

JUf rt i' 1"- ls-"' YT (Jc S. \ I ,bk__ ,4 T ct'~ , 
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