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Case Information 

RE# Date Opened 

185353 lf8/2010 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

1111/2010 

Product Service 

Legal Case #:4220 

Date Closed 

1/11/2010 

Incident Date 

Type Business First Name Last Name Street City State Zip Age 

Reporter Keith & Justin Barr 16 Lutz Lane Port Matilda PA 16870 

Incident Information 

PI 

PD 

s 

Claims 

C Gun went off while 
unloading 

Codes 

Cause:4015 Improper Maintenance 

Concern: 1025 Unexplain~~ Discharge - No Mention of 
Safety Pos1t1on 

Repair 
Est. 

Pre Lit Lit Obsolete 

Contact 

H 814-692-5351 
E keithb@theprinters.com 

Medical 
Treatment 

Unknown 

Medical 
Status 

Customer reported on our repair form - He was hunting and gun would not go on Safe. Unloaded gun-then gun went on Safe. Loaded gun 
again & when he got back to camp he went to unload the gun & it went off. dmf 

Firearm Information 

Mfg. Serial Bbl. DOM 

Remington 

Type 

CF/BA 

Model/Ga. 

700/300 SAUM 

Accessories 

SKU 
26424 

Original Owner 

u 

06279665 DW 9/26/2002 7:10:42 AM 

Date Purchased Where Purchased 

JERRY S SPORT CENTER NORT 

CONCERN:FIRED WHILE UNLOADING 

Ammunition Information 

Mfg. 

Remington 

Concern 

0: 

Type 

Core Lokt PSP/65 gr 

Other 

Other Products Information - None Defined 

Settlement 

Cal./ Ga. 

300SAUM 

Factory 
y 

SKU 

* 
Reload 

N 

Remington/700/CF /BA 

Settlement 

Repair @ n/c -
goodwill 

Release of Claims Release Date Reimbursement 

Repair/Replacement Cost Repair/Replacement Date 

$47.23 1/14/2010 

UPC DOM Mfg.Code 

PR300SM2 

Cash Reim. Date Cash Date 
Settlement APV APV 

1/14/10: Per Fred S. - Could not duplicate concern. Trigger & trigger pin rusted, trigger works sluggish. Replace trigger assembly, check over, 
clean, function test at no charge - goodwill. dmf 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment I 
!Examiner I ls.TRAVIS I 
!Exam Date I jlll l/2010 I 

Examination !Product TyEe I IRF I 
jAction Type I IA I 
jAssigned To I IF.SUPRY I 

I cause 114015 llimproper Maintenance I 

I Ii I I I 

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=4220&Type=Case 1/14/2010 
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PrintDisplay Page Lot L 

!Description I 124" 300 SAUM J 
jDate Code I IDW I 
jBore Plugged llFa!se I 

Barrel !Bulged llFalse I 
!Fired //False I 
jFired while Obstructed I 
jMuzzle/Crown Condition llsiightly Worn; Functioning 

!Firing Pin llsiightly Worn; Functioning 

!Shroud llsiightly Worn; Functioning 

Bolt !Face llslightly Worn; Functioning 

!Handle jjslightly Worn; Functioning 

ls toe llslightly Worn; Functioning WORKS SLUGGISH I 
EJICondition i!Slightly Worn; Functioning 

!cut Condition llSlightly Worn; Functioning 

jExt/Eject Test i!False 

EJIBiook Condition 11---Select---

!Lug Condition i!Slightl~ Worn; Functioning 

IB:otch Condition 11---Select---

EJIB<terin< Condition llslightly Worn; Functioning 

!stock Condition llslightl~ Worn; Functioning 

!Fore End Condition 11---Select---

!Receiver 
!'Condition i!Slightly Worn; Functioning 

jBulged llFalse 

EJl"'"criEtion I STANDARD M/700 SAFETY I 
jFunction i!Like new; Functioning 

!Sub-Assembly llrss 

o~ft 11---Select--- 11.011 I 
IB:otch llLike new; Functioning 

!Feeding Test 1ITests 
llTest Fired llFalse I 
jFalse I EJleooditiM llslightly Worn; Functioning jjTRIG AND PlN RUSTED TRIG WORKS SLUGGISH I 

!Pull 11---Select--- 118.5# I 
I i!False I Altered 

jsub-Assembly /IM/700 Non-Bolt Lock I 
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~mington. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include it with your firearm.) 

Model Number: )DO Serial Number: G(i;;;{ 79 tit 5 

Address (no PO Boxes): 

City: PoR.; 

~~~~"""""'~'-"=-..:;...=;~~~'--=--¥-......_-=-"~-=---'-'--'~.......-~....--...-=-=-==-~~/(_~ T/jedJ. 
t-/i~ 
' Li~/.cad. 

t---.::i~~-L--!4-~'-'-~..=.L~---M::....L-..L.-:::___;;;~.;i.....;:.__~'"'""'-I~.__~~""'--'~ l'l'f_ . i 
l--...l...!J~~..J;;,t.~~___,~~-P-.i......,<~~=-....1.o.~..:.......-=;;._-~~.;..._.:-..;..<:...=..;:........::~-;:~ • S£-~u ~ 

Manufacturer: /j i''', !t 1 td a 1-·1 • J 
Other (i.e. bullet weight/typJ, shot size, powder): 

Handload Information: 

Powder Used: Pov.ider"Weight: 

Case/Hui\ Used: Primer Used: 

Bullet Type/Shot Size: Reloader Used: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: /-/r.., ,, /7·/ c.""--5 

How often do you clean the bore? (Months or Nu~ber of rounds) -· (w· (' k.' i f, '; i 1(,'. u.·:;: 
./ 

How often do you clean the action? (Months or Number of rounds) C i/C::K. () LL'E' 

How often do you clean the trigger assembly? (Months or Number of rounds) 

Brand of lubricant used: 

ayc:zj;,J
1 

7· 
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How often do you lubricate the bore? (Month;; .or Num~er"of.rounds) ·- Tli/' ...• 't-1 ti ,rJ Is c:iAJ., ~"7 Bex olS'fJ,R_ft· 
How often do you lubricate t~~.·~~.ti6'iif{ti~Qth~.P[NL~$~;:~f i-q'~rids)"!/'f•IQ.~Ki'.-~. h'th f? I u:S'c/-j) 

How often do you lubricate 'th'e t~igg~·~,~~~efnbfVJJM~'~tris\'.l/~~i~;rnb~r ~f round~) c__ z:c.!f.!. 'I /-///!Ir;;'... ld6 
.... ~.l ~· f I 

.Have. you reyiE::Y.~d the cleaning and mai~tenance ·recommendations on our web site or in our owners manual? 

c~. '\Es ~:~t)lNo . . .: •. . . 
Comments: I c AJ\, 
/_. ·' µ_. LJ I • i ...- ,. 

t t-.C · T 11 5 : --l_ 

Ship your IN.SURED.firearm. by -~ither UPS or Parcel Post to: 

REMINGTON ARMS co~,. INC 
··~··· ,_,, • '•' ,,.... ·.·. •I""""'·~:·:.>:.,,..:,.~..,. ... ·.: ..• ;_..,.., . .,... ·- •. •• ,_; ... -..~ . '•, 

; , •:; ~i.• r . ' 

· ··ArrN:AFmi:rServic:e· Divison ··· 
..... 14/t-fo~~tier·;Ave - ... · · 

. . "'n1an;·-·NY--133s:1 .. ·--
; . . 

~<G6279665 
~ YOUR FIREARM OR IN THE SAME BOX WITH THE 
,rf vou'FEELYoiJ''MUSTSENDSP,ENT sHELLS~PLEASE. 
f'1J:t_ADDRESSJWITH ZIP CODE), -TELEPHONE AND-

Jode1: 700 

11111111 II 111111111111 111 II I JI 
RE00185353 

!_,,,,,.,, ... ._ .. -. .-, •...... ~ .• , 

ng it.,- ... : ..... , .. - ..... ·-··· ......... ·-·-~ ·~·--.. -.... ,.~., ... . 
. ma9e 'fri shippfri9 and handling: Preferably, , , 

~~:e~~~=~:~~~- ...... -.: ·_ ....... ~:._:.:: , <', .... ; ... - . ... .. . 

~e. ~~.~-.9~~::.~~ip~\eh.ts without a ~proper . ' 

bst. Remington is not responsible .for ...... 
[purchase insurance from your carrier .. I . 
;::--•···' ....... _. ~· . ·-···- . .. -. .... , .... ,, ... . .. ,, ~-·· '"'"·'· . 

;;. 

Charge repairs will be processed using the foii'owin~ g~\d~li~es:~-

::·Rep.airs $75:06 and. under wilfbe com .. pleted ?ncfr~turfie'd fo')lciu t.O.D~ (Tei avoid c:o.D':-charges; please .. 
include. your credit card number and expiration d~te"'Vvith. your gun) · 

:: For Repairs over $75.0o;·you will receive· a written estimate detailing the nature of the repair, applicable taxes 
and shipping. You will have. 30 days to approve the repair. estimate. ~epairs_' can be paid by.ch'eck, moni=y order, .. 
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over 
$75.00 by setting a pre-authorized amount that can be billed to your credit card, ·· 

C 0 L-l ( .No f- cL . .-<f. 1t u4 + -<. GO~t-.:-c" /l. fu . . 

/,219.· 't- 'Tfrc9. f(i vc-l tU-01--uJ ... 
1 

}f7r7· 
wcri tl > c; /IA ?'q d ( · 1\.~, ~\.<;- ?c.. 1 fJ P..r 
c:. ~c,,.Jz ,_, u ...t., t

1 
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