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Remington Arms Co., Inc.
Product Service
Legal Case #:3889
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit  Obsolete
178446 10/26/2009 10/27/2009 10/27/2009
Customer Information
Type Business First Name  Last Name Street City State Zip Age Contact
Reporter Classic Arms * Classic Arms 1740 Germantown Pkwy ~ Cordova TN 38016 W 901-757-4653
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4006  Altered Adjustments or Components
S Concern:1008 Fired on B(J)lt Closing ? Unknown

C Gun fires upon closing bolt
Dealer reported: Trigger is broken. When you close bolt the firing pin releases and fires rifle. dmf

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/7MM WEATH. * $6317920 BS3  1/1/1900
Date Purchased Where Purchased Accessories Original Owner
9/15/2009 Classic Arms 8]
CONCERN:FBC

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA

. . Cash Reim. Date Cash Date
Settlement Release of Claims Release Date Reimbursement Settlement APV APV

Repair at special
price

Repair/Replacement Repair/Replacement
Cost Date

10/28/09: Per Fred S. - The trigger settings had been altered & one screw was completely missing. Special price repair. dmf

Examination[Remington/CF/BA]

Part || Sub-Part [ Code " Comment
[Examiner B.TRAVIS
Exam Date 10/27/2009
Examination||Product Type RF
Action Type A
Assigned To F.SUPRY
|Altered Adjustments or
Cause 4006 Components
Description [24" 7TMM WEATHMAG
Date Code IBS3
Bore Plugged False
Barrel Bulged False
Fired False
Fired while Obstructed
Muzzle/Crown . . -
Condition Slightly Worn; Functioning
I I 3
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=3889& Type=Case 10/28/2009

PS 10654



PrintDisplay Page 2 of 2
-
|Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt [Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
lStop Slightly Wom,; Functioning
@ndition Slightly Worn; Functioning
Extractor I[Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select--~
Locking Lug Condition Slightly Worn; Functioning
[Notch Condition ---Select---
Exterior Condition Slightly Worn; Not Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select-—-
Receiver Condition Slightly Worn; Functioning
Bulged False
Description ISTANDARD M/700 SAFETY |
Safety Function Like new; Functioning
Sub-Assembly [Non-ISS
Lift ---Select--- /A ]
Sear INotch Slightly Worn; Functioning
Test Fired [False |
= Tests
Feeding Test| False
Condition Slightly Worn; Not Functioning
Pull ---Select-— A
(Trigger Altered rue SET SCREWS ALTERED OVER TRAVEL SCREW
MISSING
Sub-Assembly M/700 Non-Bolt Lock
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=3889& Type=Case 10/28/2009
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7. Received From’ .

Namec ICLASS!CARMS

ICLASSICARMS

: 11740 GERMANTOWN PKWY

;1 740 GERMANTOWN PRWY

._POBox

}COFIDOVA

!fN,_ ZpCode:fSUfB — coun,m

Cunent Slatus

UsesID

“|Dese *

Desc2 - .. . e

~10/26/2003 6. 04

schultscm

Repair Added

10/26/2003 6:06

10/27/2009 703

schultscrn

 From: Check In

e iERAING 5
10/22/2003 7.03: 25 AM .

Repair Maintenance

To: " e A4 > schultsem ©. .
Status: Repairing ; R Aepais Bench
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Factory Repair Instructions
(NOTE: Please print and complete this form, and then include it with your firearm.)

Model Number: "7 O() Serial Number: Vg 6 ?) Lﬁq ZO

Are you the original owner?:

Name: C\ ?\%6\ C ﬁ(ms Date of Purchase: 0\ - 6” Oq

Address (no PO Boxes): V3 O (q/@\((YYU\"/‘CVQ/'\ p}//(/d(/(
T e ' = '

City: / de State:—w lZip: 35@] %

Phone (Daytimie): )\ | - 1S 7T — b5 {Fax:

E-mail Address:

would like to receive future e-mail updates from Remington.

Please describe your problem: j—'(‘\ (10'\/[“ < 8{“@({,@(\ . LJ’Y_,(\

Vo) lost pald I, dn0ing O e lopiseC

' Zna %ppi C Ple

Ammunition Information: (m 4./ {\p C\

Manufacturer: M : LType

Other (i.e. bullet weight/type, shot size, powder): Ce -

Handload Information: N ’qr/

Powder Used: | Powder 'Weight:
Case/Hull Used: Primer Used:
Bullet Type/Shot Size: . - ' " | Reloader Used:
Firearms Care (Cleaning and Lubrication): /\j_{%/

Brand of cleaning solution used:

How often do you clean the bore? (Months or Number of rounds)

How often do you clean the action? (Months or Number of rounds)

How often do you clean the trigger assembly? (Months or Number of rounds)

Brand of lubricant used:

COSTove befd\ 8 )*/LQ N G-15 09
/’L(%O\ e A)YEQ /S UY\—DJ(\@C\ L~ e
N re cieaedl )+ puT S h';hlq LIS Tt e
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)
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Model

I} I | I" [ ] —————

How often do you lubricate the bore’ (Months or Number of rounds) ‘“'-—*'

'.Cn? (Mo'f'hs or Number ESi rounds

ES

Comments:

When was the last tlme that your ‘firearm was servuced by a Remlngton authon2ed repalrman/gunsmlth7 a

What were the services performed7 B

B N, S

Ship your INSURED firearm by either UPS or Parcel Post ta:
_REMINGTON ARMS CO., INC
" ATTN: Arms Service Divison

-14 Hoefler Ave
~..Ilion,-NY 13357..... .. .

WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE

-F'IREARM THIS IS A VIOLATION OF EEDERAL LAW: TF YOU FEEL YOU MUST SEND SPENT c"1El_£75 PLEASE
: SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND -

—- seasemen A VALID TIDEARM

gt
6 ; 1 ; |mage| sh:ppmg and handlmg Preferably,
Y. Se retufned.) " _

Ioss or damage. - e e
de the box Shlpments wrthout a’ proper

ost Remmgton is not responsxble for.,
{ purchase insurance fram your carrier.

4 4 6  irned 18" you C.0.D; (To'&@Veid C.0.D! Charges, please

include your credit carg nuniwe: aiu vapaacess .. .thyourgun) . . -

: FOr Repairs over $75.00;"Vou will receiVe a writtehi éstimate detalhng the nature of the repair, applicable taxes
and shipping. You will have 30 days to approve the repair. estimate. Repairs can be paid by, check _money order,
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedlte repairs over
$75.00 by setting a pre-authorized amount that can be bllled to your credit card. -

t | 772/7’ Sf«f Clzpwx /%/)Qr’wcﬁ//n'ﬂmg
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