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Remington Arms Co., Inc. 

Case Information 

Product Service 

Legal Case #:4048 

RE# Date Opened 
181651 11/30/2009 

Date Opened(PS) 
1211/2009 

Date Closed Incident Date Pre Lit Lit Obsolete 
12/112009 

Customer Information 

Type Business First Name Last Name Street City State Zip Age Contact 

Reporter Jerry K. Engwer 69 Central Shaft Rd. Florida MA 01247 H 413-663-6776 

Incident Information 

PI 

PD 

s 

Claims 

C Gun fired on safe 
release 

Codes 

Cause:4038 Could Not Duplicate 
Concern 

Concern:1007 Fired on Safe Release 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

Customer reported on repair form - The safety became very hard to move & when it was moved to the fire 
position the weapon fired. dmf 

Firearm Information 

Mfg. 
Remington 

Type 
CF/BA 

Date Purchased Where Purchased 

CONCERN:FSR 

Model/Ga. 
700/7MM REM MA 

Accessories 
SCOPE BASE 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

SKU 

* 
Original Owner 

N 

Serial Bbl. DOM 
48520 BX 12/111963 

Remington/700/CF /BA 

Settlement Release of Claims Release Date 

Repair under 
BLSM 

program 
Repair/Replacement Repair/Replacement 

Cost Date 
$46.84 12/3/2009 

. Cash Reim. Cash 
Reimbursement S ttl t Date Date 

e emen APV APV 

12/3/09: Per Fred S. - Could not duplicate concern. Safe works hard. Not the original safety switch. Set 
screws altered. Replace trigger assembly, check over and clean under BLSM program. dmf 

·----·----· 

Examination[Remington/CF /BA] 
·-----·--.... -----------·---
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, 
I Part II Sub-Part Code II Comment J 

!Examiner IB.TRAVIS I 
IExamDate 1121112009 I 

Examination !Product Type IRF I 
!Action Type A 

!Assigned To IF.SUPRY I 

!cause 114038 
I Could Not 
. Duplicate Concern 

!Description I 124" 7MM REM MAG I 
!Date Code I IBX I 
!Bore Plugged llFalse I 
!Bulged llFalse I 

Barrel IF ired llFalse I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin I Slight_ly ~om; 
Funct10nmg 

!shroud 
I Slight_ly ~om; 
Funct10nmg 

Bolt IF ace 
I Slight_ly ~om; 
Funct1onmg 

!Handle I Slight_ly ~om; 
Funct10nmg 

jstop 
I Slight_ly ~om; 
Funct1onmg 

!condition I Slight_ly ~om; 
Funct10mng 

Extractor 
!cut Condition I Slight_ly ~om; 

Funct10nmg 

!Ext/Eject Test llFalse I 
IBiock Condition 11---Select--- I 

Locking !Lug Condition I Slight_ly ~om; 
Funct10nmg 

!Notch Condition 11---Sel ect--- I 

Exterior Condition 
Slightly W om; 
Functioning 

Overall Stock Condition 
Slightly Worn; 
Functioning 

!Fore End Conditionll---Select--- I 

I Receiver 
llcondition 

I Slight_ly ~om; 
Funct10nmg 

llFalse I !Bulged 
II I I I 
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' 

' 
ISfilcty 

IJoescription I !STANDARD N/S M/700 SAFETY I 
I Slight_ly ~om; IF unction Funct1omng 

!Lift 11---Select--- 11.009 I 
Sear ~otch I Slight_ly ~om; 

Functionmg io1s DOUBLE SEAR 
I 

JITests 
IJTest Fired JJFalse I 

!Feeding Test I !False 

!condition I Slight_Iy ~om; 
Functionmg ISAFETY WORKS HARD 

I 
!Pull 11---Select--- 114# I 

Trigger 
!Altered !!True 

I SET SCREWS AL TERED,NOT THE I ORIGINAL SAFETY SWITCH 

I sub-Assembly I M/700 Non-Bolt 
Lock 

Non-Remington 
!Description I iscoPEBASE I Components 
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~ . ,,~ emm.•.·.·····•on. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include it with your firearm.) 

Model Number: 11 - 700 13J>l ~/ Serial Number: i.f f5S2.0 

Are you the original owner?: flt ES ~NO 
Name: -_j e. rr'i \<... . ~~~we.r Date of Purchase: J 9 9 .::i- flprc.x.. 

Address (no PO Boxes): Jen-'-{ \<... t_,,.... G.w't'....I 

(o q e~"~\ ..Shn-~t 1<..J 
City: F\or~d"' State: MA. I Zip: OIJ...il 
Phone (Daytime): 'i-1.3 <>~3 ~77~ Fax: 

E-mail Address: 

IUJ1 would like to receive future e-mail up~ate~ fr~~~emi~~~~~·.-. 
Please describe your problem: /he ~~~·+·~~ . .b ~ c.Ao\ .e v'et''f ''"'v<>ru-d ·t-c 

\"-\ tl ire.. A-1"\d ~ h.~n ,.If ·\,.SA- s·, M"c-:~vcc{ .· ·\-d -\-~~· f' l~:_f_., 
\:::I c .3. .--h c "" ~~ i.'\~APDf'\ -{2,r-ed . \ . .. 

.......... . .. 

'• ··~ -· ..... ... 

.. .... .. ......... ........ ····· ... ,,, . 

Ammunition Information: ·-' 

Manufacturer: '. Type:-·· '" -· -'' 

Other (i.e. bullet weight/type, shot size, powder): " -· -- .. ... " ······ 

, ..... ···' ... 

Handload Information: _ .. 

Powder Used: . •; 
Pe>W.~erWeight: -.. , .. 

Case/Hull Used: 
.. 

.Primer Used: 
·•· 

Bullet Type/Shot Size: ' Re'ioader ·used: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: 
' -

How often do you clean the bore? (Months or Number of rounds) 

How often do you clean the action? (Months or Number of rounds) 

How o~en do you clean the trigger assembly? (Months· or Number of rounds) 

Brand of lubricant used: 

•• • ••• • •• ,: ~·. k -- ,;, ,, 

~ j-. 1(i7 
·')'-\\I 

y~ 

~ oQC\ 
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.. , 
How often do you lubricate the bore? (Months or Number of rounds) E,v(.,t--~ . e 0 - '. i(c...,t.1\ds 

How often do you lubricate thEi action? (Months or Number of rciuni:ls} A-9'+er- e.AC\...._ l..LS. e._,, 

How often do you lubricate th~ trigge/a~sembly? 'Ckl:~il'ths"c)r Numb~t of rounds) i - l.. +,(y1es ienl 

Have you reviewed the cleaning and mainte_nance recornmendations on.our.web site or in our owners manual? 

ES 0 ... . . 

Comments: 

When was the last time that your firearm was serviced by a Remington authorized repairmar:i/gurismith? ·? . 
What were the services performed? 

Ship your INSURED firearm by either UPS or Parcel Post to: 

REMINGTON ARMS co.·, INC 
.,., .. . . ·. 

ATTN: Arms Service Divison 
·· ·14 Hoefler· Ave -· 

... Ilion,.-NY 1335.7. ' . .., ... 

.. 
.Gll>. 

IN YOUR FIREARM OR IN THE S.AM_E BOX WITH THE 
; IF YOU FEEL YOU M!.JS;"·SENC' ·SPENT SHE~.LS PLE.l,SE 

-L. ~8 OlQ) 4 
Ci. I 520 AM,J;:, ADDRESS (WFH ZIP CODE), TELEPHONE AND 

, ..... .. 
ling it. ~~ !I 

Model: 7 00 3magefri shippfri9 and hanctling: Preferably, 
be.returned.) 

111111 1111111 II II 11111 fi 111 
II 

loss or damage. 
dethe box. Shipments without zi""proper 

I 1 
.. ~ ... . . . 

ost. ·Remington is not responsible for 

RE 00 1 8 ·1 65 1 purchase insurance from your carrier. 

delines: 

:: Repairs $75.00 and under will be completed and returned to you C.O.D. (To avoid C.O.D. Charges, please 
include your credit card number and expiration date with your gun) 

:: For Repairs over $75.00, you will receive a written estimate cietailirig the nature of the repair, applicable taxes 
and shipping. You will have 30 days to approve the repair.. estimate. Repairs can be paid by check, money order, 
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over 
$75.00 by setting a pre-authorized amount that can be billed to your credit card. 

CiYll J d NO i JI.LP/, L/f}k (;!_ 0 fv-c.-e.1210. 

S tt ¥-c iv ovL!L s bvt-tz-cl. ztJI IJ cf- t- he.-

l' J11 9 1 1-vvr-{ . s · 1+L: 'f.,{ s i://·c ~~ .• ~ '..z.. i-
s~ ll.!L\.<,.' ~ A--1 ~{li2d' 1L<f J~LL TP ff f 
(:.,.le. c:. ) .( ,c:i 1,UtL C-· kl:+ IV v: iiL bl·< ;;:> ·~ 0 ~ T 
i-. G l i (_ I !'L D ~ J2 ~V-1 f!s fl 9J . 2. ,) . C' L' . t- 'S II- H ' 

0v-u:Jz 
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Rep~iring12/1120097'11:5~~: 

(·Addre~~~~iftion~-;oc.~~idFr~· RetUiriTo: · .•. i"' ReceivedFrom 

' ~.me: PERRY ENGINER . . .P '"'E::RR:"=:"Y':'":E:':"N:"::G.,.,.W"'Ec::-R--~-----~-
• Addr~.:,;,jsscENTRAL SHAFT ROAD ·rs .,..,.9.,,,cE..,·N:-:T""RAL""·.,.,S~HA=F='r=AOAD~·,-·---~~-----
Addre~•z:i----. ------- Po'a.kr--- · · . r--------- · Pb 0;.r--. · 

. • • City: IFLORIDA . J JfLORIDA 

•-' .~'..~r~.~: :~~;_'.o~2.!!.~ ::,, .... ~~.~~~~<lus , , . s'.~~:~~pco90:!~1241 .·· .· ...•... ~~Jus., 
-=>:._.;,.· 

S hiPP"9 I B i1lhg 

CIJl'ient Status' 

1'7:'""==;;"''1-7c=---~~~~~--+~'+"'"C7~-----··. r Shippi'lg.Hold 
r 1r1erF .,;;~ HOid . 

· Repairng. 
.12/1/2009 7:11:58AM 

:schulscm r EstimoteSent 

f"'·PartsR~:v,;d .. f1epairBench:, 
, Re'oair Location' 

r· PassOd Inspection : l .. : . ILN .. , 
r Return As AeCeivOd Curent.LciCation 
·r Has been APP,oved : J JLN · 

Tra,,;l~;N•· 
.. J ........ 

/ID &r-~~l1W[[Jtt 
lfil Dec o 2 2009 Jill 
BY: -------------------0 
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