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Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:4475 

RE# 
193181 

Date Opened 
3/31/2010 

Date Opened(PS) 
417/2010 

Date Closed 
4/7/2010 

Incident Date Pre Lit Lit Obsolete 

Customer Information 

Type Business First Name Last Name Street City State Zip Age . Contact 
H 252-726-0842 

Incident Jerry Garner 104 Cottage Row Morehead City NC 28557 
E northst40 l@aol.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

S fired on safe 
release 

c 

Cause:4038 Could Not Duplicate Concern 

Concern: 1007 Fired on Safe Release 
Unknown 

4/8/10 Per note with rifle, this firearm discharged while unloading a live round from the chamber. The round went off as the 
safety was moved from safe to fire to unlock the bolt. Perform the necessary Safety Modification to insure there is no 
recurrence of this.cm 

Firearm Information 

Mfg. Type 
CF/BA 

Model/Ga. 
700/30-06 SPR 

SKU Serial Bbl. DOM 
Remington 

Date 
Purchased 

20000 6896638 DZ 9/10/1975 

CONCERN :FSR 

Where Purchased 

OUTDOOR SPORTS HQ DAYTON 
OHIO 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Accessories 

TWO PIECE SCOPE 
BASE 

Remington/700/CF /BA 

Original 
Owner 

u 

Settlement Release of Claims Release Date Cash Reimbursement 
Settlement 

Per Ilion, replace TP A, 
clean under BLSM 

program price 

Repair/Replacement Repair/Replacement 
Cost Date 
10.00 4/8/2010 

Reim. 
Date 
APV 

Cash 
Date 
APV 

4/8/10 Per Ilion, could not duplicate concern. Replace TPA, check over, clean, under bolt lock program for $20 + S&H.cm 

[ -- ··-- ------- .. ---·- -·- -

Examination[Remington/CF /BA] 

II Sub-Part II Code II Comment 
·~=====================~::==================~'-~~~~~~~~~~ 

!

!Examiner I IB.TRA VIS 

!Exam Date I 141712010 

Part 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=44 75&Type=Case 4/8/2010 
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!Examination 

I cause 
l

lProduct Type I IRF I 

!Action Type I IA ] 
~===================l 

!Assigned To I '--IF._S_U_PR_Y ______ __,I 

114038 llcould Not Duplicate Concern I 
!Description I ~122-,-, 3-0--0-6_S_P_R-------,I 

!Date Code I /'--D_Z _______ _.I 

!Bore Plugged llFalse I 

Barrel !Bulged llFalse I 

IF ired llFaise I 

!Fired while Obstructed I 

!Muzzle/Crown Condition llslightly Worn; Functioning 

!Firing Pin !!slightly Worn; Functioning 

!shroud llslightly Worn; Functioning 

Bolt !Face IJslightly Worn; Functioning 

!Handle II slightly W om; Functioning 

!stop llslightly Worn; Functioning 
!:=================~ 

I !

[Condition !!slightly Worn; Functioning 

ExtractorlCut Condition llslightly Worn; Functioning 

. !Ext/Eject Test llFa!se 

1
~=================:1[Block Condition 11---Select---

Locking ILug Condition llslightly Worri; Functioning 

. _!Notch Condition IJ---Select---

'I~ ================~1IExterior Condition llslightly Worn; Functioning 

Overall !stock Condition llslightly Worn; Functioning 

. !Fore End Condition 11---Select---
'~I ================~1lcondition ll:=s=lig=h=tl=y=W=o=rn=;=F=u=nc=t=io=n=in=g==: 
Receiver 
. !Bulged l!False 
!:=================~ ~---------'..---------~ 

I !

[Description I IMl700 BOLT LOCK SAFETY I 

SafetylFunction llLike new; Functioning I 

. _!Sub-Assembly llNon-ISS I 

I l
lLift 11---Select--- 11.oi I 

SearlNotch llLike new; Functioning I 

. ·I llTest Fired llFalse I 
1:=1 =========:I Tests ::=IF=al=se=======:::I~ --------~ 
Feeding Test . . . 

I l

lcondition !!slightly Worn; Functioning I 

. !Pull 11---Select--- lls.5# 
Tngger !Altered llFalse I 

!sub-Assembly llM/700 Bolt Lock I 

!Non-Remington Components !!Description I ITWO PIECE SCOPE BASE 
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VerlyR~~ l - Estinal'1g 417/2010_2:24:5_7 PM 

,-Address lrilormiition ------·-'---~--------~---~------- -----c ------:...·----~~------: ___ -- ------~------; . 
Custom..: : rt Received From Return To: r' Received From 

PERRY GAMER 

fi04 COTTAGE ROW r-··-------------------------·---------·------·----· Prieoxr---
!MOREHEAD CITY 

State: !Nc:-. Zip Code: ~12~055=7,-------- . ~tlJ')US -
.......... ::' .... : ... ~ ·······-'······-··-·'·~·-····-·-: _____ _ 

m:rrcrr~-
Estimate, Histor, I Status 

! R epai1 Added 
. 'A ~·p; ·R~C~i~ed 
! Rece;p,-·······- ·-··-

··········rr~-~-mfh;Ck in 
····~···R·e·p~·tia~e~ 

-Oesc2 r sh;pping Hold 

r lnletFaceHold 

r.EstiffialeSent 

r Part$ Received 

·Current Status 

h~~~ing . 
• J 417/20102:24:57p;,;\'" 
J lawsonmj 
I . · Repair Bench 

r AelwnAsRe~d 

Repair Location·· 
l- .Ill'! 
•CuH;;ritL~a~·-
J '.ILN 
Transfer ~umb13! 

r Has beeii~oved 
C ·Inter~ Rep.gir 

)7 BY: ___________________ _ 
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Model Number: Serial Number: 
j700 BDL .30 - .06 16896638 

Name: Date of Purchase: 
jJerry Garner 11011978 

Address (no PO Boxes): 
j 104 Cottage Row 

City: 
'<. 

State: jNc Zip: j28557 
!Morehead City 

Phone (Daytime): 
Fax: J2s2-726-0847 

!252-726-0842 

E-mail Address: jnorthst401@aol.com 

Please describe your problem: 
This firearm discharged while unloading a live round from the .... -
chamber. The round went off as the safety was moved from "safe" 
to "fire" to ur:ilock the bolt . .Please perform the necessary 
Safety Modification to insure there is no recurrence of this 
extremely dangerous event! 
You can keep your coupon for the orange cap, instead, send me 
one for new underwear. . . .. . 

. ·.· ... · COIA. I .l/Vlif.J.l-f.f }, c4k U11..~JUV. 
Thank You, J2'.pt ·-p, J;...... k. · · C/~4 , . ~ J . ~ c... L. c ~ <') . l-'-' 

l<,pb_IL {J:;> 1+ Lc;....k 11/l-Cq~t..~'Y\,. -Jerry .... 
r:J.o)\..._f!I l i) I() c.J t t f.-tij.:_' -

Qu.o4- . ·- ... 

lsoo · · · characters left .. 

NOTE: Prior to shipping your firearm, contact the Repair Center for services 
provided and estimated repair time. 

DWARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR 
FIREARM OR IN THE SAME BOX WITH THE FIREARM. THI~ IS A 
VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND 
SPENT SHELLS PLEASE SEND THEM IN A SEPARATE PACKAGE 
AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE 
AND MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

6638 
iarm before sending it. 
revent further damage in 

')in a 

0 
. iay not be returned.) 

·earm to prevent loss or 

i,689 
·Model:_ 70 

II 11111 
' 

II II rn r UPS or Parcel Post. 
I 1ge or loss I 

o purchase insurance from your 

01 9::31 81 
1111111111 

RE0 
I r-nm ] Reset j 

Wednesday, March 24, 2010 AOL: Northst401 
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