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Case Information 

RE# Date Opened 
187808 1/28/2010 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

1/29/2010 

Product Service 
Legal Case #:4318 

Date Closed 
1/29/2010 

Incident Date 

Type Business First Name Last Name Street City State Zip Age 

Incident Michael Kaelin BOON. L St#l59 Lompoc CA 93436 

Pre Lit Lit Obsolete 

Contact 

H 805-895-3443 
E michaelkaelin@mac.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S fires on safe release 

c 

Cause:4006 Altered Adjustments or Components 
Concern: 1007 Fired on Safe Release 

2/4/10 Per note with rifle, moving safety to fire position causes the firing pin to drop.cm 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

1/6/2009 
CONCERN:FSR 

Type 
CF/BA 

Where Purchased 
SPORTS SOUTH INC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/300 WIN MA 

Accessories 

SKU 
27171 

Original Owner 

u 

Remington/700/CF /BA 

Unknown 

Serial Bbl. DOM 
S66251l7 DB 9/19/2007 9:49:38 AM 

Settlement Release of Claims Release Date Cash Reim. Date Cash Date 
Reimbursement Settlement APV APV 

Per Ilion, replace TP A, clean at 
n/c as goodwill gesture 

Repair/Replacement Repair/Replacement 
Cost Date 
68.50 2/4/2010 

2/4/1 O Per Ilion, will follow down. Trigger pull adjusted too far. Trigger will not return properly. Replace TP A, check over, clean at n/c.cm 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment I 
!Examiner jB.TRAVIS I 
jExam Date 11129/2010 I 

Examination !Product Type IRF I 
!Action Type IA I 
jAssigned To IF.SUPRY I 

jcause 114006 llAitered Adjustments or Components I 
jDescription I j26" 300 WIN MAG XCR I 
jDateCode I IDB I 
jBore Plugged llFalse I 

Barrel !Bulged Ii False I 
!Fired llFalse I 
jFired while Obstructed I 
jMuzzie/Crown Condition jjSlightly Worn; Functioning I 

II I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=43 l 8&Type=Case 2/4/2010 
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IFiringPin llslightly Worn; Functioning 

I shroud llslightly Worn; Functioning 

Bolt jFace llsiightly Worn; Functioning 

jHandle llSiightly Worn; Functioning 

I stop llSlightly Worn; Functioning EJICond;tion llSlightly Worn; Functioning 

jcut Condition llSlightly Worn; Functioning 

!Ext/Eject Test llFalse EJIBloek Cond;tion 11---Select---

ILug Condition llS!ightly Worn; Functioning 

jNotch Condition 11---Select---EJIExterio< Con<Htion llslightly Worn; Functioning 

jstock Condition llS!ightly Worn; Functioning 

jFore End Condition 11---Select---

!Receiver 
jlcondition llsiightly Worn; Functioning 

jBulged jjFalse I 
I safety 

'!Description I jSTANDARD XMP SAFETY I 
jFunction jjLike new; Functioning I 

DI Lift 
11---Seiect--- 11.oio I 

!Notch llSiightly Worn; Functioning I 
ITests 

ljTest Fired llFalse I 
jFeeding Test I. jFalse I 

t:=~Jondifion 
l!Like new; Functioning llWILL FOLLOW DOWN I 

I Pull 11---Select--- 114# I 
I II True llPULL SCREW ALTERED I Altered 

!sub-Assembly llX-Mark Pro I 
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~mington. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include it with your firearm.) 

Model Number: Serial Number: _5 ~.::({-.:; .) . .S- j / 7-

Are you the original owner?: 

Date of Purchase: //Cc/()/ 
Address (no PO Box:es): /, ~(',() . /l/ .. 

City: Len? /)CC:_,, State: c· .4 !zip: 

E-mail Address: • ,r/ ~-/'?:? ,,·.:::· /;.~.(. /'\...~2-~µ~.ff/·4-C · C<!<~ 
I would like to receive future e-mail updates from Remington. 

Please describe your problem: 

--/-?:J?.;,,,. s, l /A --____, ~- "··.:...:..,_·, "- .. <;"fi...-,,.::::;.r_~ .:r ;-c /-/ /..2.... .":: 6 
.-fh:TE<r·/-/>'0'-J G/1-C..J:Sd._s / ,,7~. ~:J.2-X/C. A,-_~-

V-,,.. /"- ,.-.. ' ..... ,-' . - -~ . ~-- .. ,,,, f /· A • - ff-.. / L.-• • ) "'-? ,r r'.( I - '"} ,',-7 _,..,__,,.._./ / .' ,-.·<. \. -:.,,1 .. "7-.:---j::_~~ ,;t· .J..~-,,K../ (£.,,_. <#' , ,"'-.::.,.~ ~ 

. <\', ·-r-~/ .. -:i.--,--hr.li / ~ I. . -r c.' .£.., ,,.._,,,.,."?'- 0:~ ·< ,,,;J "L:; ~~ 
,, -;x.._/ ·r/c, 5 c L. -~-~ ,, /) .. h 'C'», / ,A-r- A-C:/ 

) 

~ ·,&._ DILo 1<::'..,1 ._, (J\,{ (;....:"';;: ;;{>c.:.· ScJ1-:z-:.___~ -. &i-.l Tb n o-F l1>.4-1v.·) ;_(_-¥ 'J , 
Ammunitioninformation: ~~- E-.~¥Ac..·71'.u 9;'<·':? ,?,c-1...-~d.J<. ,/-;/2...A:. .•. P\ ·1«. l~-1-l-,,.-)l.._ 
Manufacturer: /2-Lrn.---:..,,.-e-Jr--,,/~/ ·· Ti;i{e:- : -;3t-:o ·-:: __ ,_-;.;._, /?"?A-e:::, 

Other (i.e. bullet weight/type, shot size, powder): . :;/ _<;7r·- - /~CJ · ~ /'. 

u 
Handload Information: 

Powder Used: Pow.der"Weight: 

Cc:se/Hull Used: Primer Used: 

Bullet Type/Shot Size: Reloader Used: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: 

How often do you clean the bore? (Months or Number of rounds) ,4,,-//t'._,;? _,;;-·"' .. ·;,--?._,.:,____ :;-,,..:;_ .... ,-'· -;- ') ,,,.:: 1 <: c d. 
~--~~--~------~-----~~--'-.;..;....._--...:..... ...... -..=..-...-"""": /;-;--"'--'~;.,...:.,~""'-{'-
~H-o_w_o~_, __ en_do_y_o_u_c_le_a_n_t_he_a_ct_io_n_?_(_M_on_t_h_s_o_r_N_u_m_b_er_o_f_r_ci_un_d_s_);...·_":;..;...' .._,,..._-_i-_;i:_. .. _,_<?_"-i«-_:_ .. _.,,_<-_-1_ . .L-:L. -~,,-· -.:..-,,...:~:::-;;;.:':.,.>.~.;,J;.... ~r" ;"~; ><" ~ ,0 
I How often do you clean the trigger assembly? (Months or Number of rounds) ,~ / ; 

Brand of lubricant used: 
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How often d_6:you · 1ubricat~~S}~;.§:£t~J~d{~~t,&~; .. ~t,&.9:!n~~K~t;;~gH~~2K,~;;P~·~ bt.._ ,~~fi e_ 
'· How often do you lubric~·-.. .,\'-_,,,..f ·6="'-'---'"';:,.1_/_(__ 

!"low often do you lubric~t'~'tft~'"ttf8§'€t~1f.f¥[$!~!~f~!S'!f~r{~'8~~-~rf,f.\ffl:~p:;,:r.'}(~F;,~ 

_ __ _ _ • .-- -:--;:_::;:::.':· '.-: · ·1-:·.~:.:-~;. ·_i·'·.;~; . .,-,~~r:;·~:-.;.1,_.;.1~:;"f1·.·:·:r::~._,_!,t:=::.:-;._,._:-:-;.1 ·:·:~i:.:·:t.ff>'.·!·:1:•·-::\'; ..... -.:;;;-~~~~~;:.i:.::.-• r,-k-..!_.,.~-.-·'· ... -·.: .. )_!, 

Rave:you feViewed'the·deanihi;fan·d· ri'iaJritehance·:recohirneridations· on our· web site or in our-owners manual? .. · . 
. <;"~t;'."~~;;::::,_~!.;!~ :;_~~1;;,1jf.·:; i-.~-~·\: . . . . . -~! ~, --~.::·::: ;_-:. • ... J_~. ' .,. . 

·~a· -- -:.;.~:.:, .... ~·;:.-. .. ,, r..:::...---:·::..:.: ... ;.~~:..;:.:,.:..:; ... ·.~~ ... ,....;;;..;::.-: .•. ~--:,~-~~~-:-i: .. h--...~-~-._ -~~~-.!;,~:: .... -,..::..·~-;:.--:_:;::_h:.:~-~~;~--- .. ¥ ,.. __ ·.!--· ·, ••. ...; .. '·- .......... .;..,. .•• .1. _ __, ....... -.-~·- ·~ • •• ....... -· 

Cp_111.r11ents: L cu-,-~ ,rt',--_L /2., >.::-C:-iffe'r;( ,. .: ' -.fJ?;'il!·1 ti::.,~i;;,;_,,,_¥:·>.:.;;..:· • ;cw.:._·_~: 2 . .. -. / ,.. . ... ~ ... ·~.- ...... ~ .. --·· -- 1:3 ..-n. :k- .(_ 

A>2 L-0 .:-<.._;;., -,:f?.__ ;~%':f:!»i£;~;,;;,,;;-,·'d·'iI,~--~~~·:d_,,;; r-,,"x:. 8/2& :"·""" S.:<~;· . .,,_, .,,""7:-J ~~z. 
'~J'~.7:"':'7::.,., -<:::--·:~ • -.:.·,) .'•·'~r;'.'~?.>;._:·-·:-·-- ~ .. .,. -. ' .;..~.-,~- •'';·:~f:.-:··':~-:~.'·.:O ~;_7:".~ ~-~.;;,,--.. '.':-.,.i~ ..... :-:.. .. <.:.~:;.,,.,--..... ~:~.;~:-~.:,;.·.~ ·'.r;l-~<:.j.~;;::;:7~;·:....;, ~~·-;.<f<.o:...4':•"'"~i",:"~'."i·-::·f,=., .. ,,-:~-;~.;.·.:•."'/.'• :·.:.·· ... ~ ...;;..,;;,:.~ ;:,.: .• _.,.,.:.;,;-_ . 

. \lt,Q~f) Xia? theJast~!.rT1~}h~t Y.O\Jr. fi_rearm ,w_as serv.1c~q by. a Remington auth..onzed rep91rm!!lf1/9H!l,.S,r1J,1,t.f:i]'.;!;,,,,A-./(,t · .:.--?i.·Z 

:W'ff§f~~t;·t~;";~fyl~~~p€,°;1~';~;~~y-·0,~·~'~"'·~,,~ .. ':"~·'"""''""~'·""'''''"'"'"'''"~-""'''0'''"·'*'·"-'·"···='""<W•·-~,.-~,··~~-.~··:''"; 

. -~;~-_~·:::~·~~~.-~.·-~-~~~:~:~~:~:f :~~;~t.;=·:~J·:~:.~~-. -~:~r~~p~~~~:~~;;~~;;~~~;J:~f r::-~~~~.~ ·~-~~r~.)~+~~~r~~:-~;~;:1~~.~·-.·~~~·,;··~i~.:·;~·~.,~.~~ .. ~~~?lt; .. ,~~~t. ~~ ·~··~·~::·~.~::.~~·::· 
J;~ :~;~~.~~-:~·-:- ·.---·~·~::.:~~~~~;~·~:7~~.~~:~.;_:~::~-~.:··~~;~~::?i~-~;?~~~~:~~:~~~~;i~l%~W~:·~:~~~;~~~:~~~-~~~·~~:~·-~~.:~~~~~-;·~.~·~,"~:.~;y~~.;r;;~~~~~i:~t.:}~ 
.. · _s,hiW'v6ili"'iNsliREDft~~1~ri1"6Y"~ffji~Fli!l$''bfi'a~~~iP6st't'b:·---·-,~:·-··.--····---··-····--~ .. -~.-'?"~"""'""'"7~~,..,.,::""····. 

. .---:-· ...... ~.- .. ~---·~ ... ·.:.. '""''-"-~,.,,,,"o-·.-"-~,.p,B,~.!:t!~~~ig~~f~~~f~E£>~~l.E}~fy~·:'.,;;~~·:::.:'.~:;~:,:/ .. ;'~ .. ,~.: .. :'.'.': .. ~<~· •• ~ :.~-

i!:F::66251 1 7 t:e1: 700 

[N YOUR FIREARM OR IN THE SAr.iE BOX WITH Tf-IE 
:..:.--;;.:.-.-.,,.,,.;~ .• .-• ...,,p:z.J.~~:-:-~·,~~~.;.. ..... , .. i, .. ,;.,;;---n-..-.~..,-w,_,.,~:,.'.~·~·--·,...;....".--~·-=r•· .. --........ ~ .......... - '~· 

IF YOU FEEL YOU MUSTSEND SPENT SHELLS PLEASE 
!\f'.'l_E:f ADDRESS-JWITH·Z!P··GODE) ,-.~TELEPHONE AND---- .. 

ing it;."',_:"·'=·-,---'••···"~·-"' ... , ..... --. .--~ .. -....... __ ~,., .... _ .............. . 

111111 1111 11111111111111 

!rr:iag·e fr15·~ippfri9 and hanciling/Pref~rably,r.t;:;•;·, , ..... _ 

~~~i~iii~~TI,~i;~:;-s~~~ 
RE00187808 iisL·Remington.is. not responsible.Jo.r, _ _..,._ ............ ··~· ..... , .. . 

ipur~hase insurance from your hrrier.:.,..-._::· ::.,:. · .. ;~·.h,r;,,.-;._. 
:r•--' i .;.;;;..~ .;:...•"~·',{ · .. ;;;: •. ..,.:.:<.-~~,._,~.; .• ,._ "'-~-- ..• ,.-~ ..... !.!, .... ,,.,._, --.r:~. -~- ., ... .- --~ .. ~~ ;.,..;.,_....,.....,... __ , ~-.---·-_,,,.: _ 

Charge;·repairs will be· processed using thfr~~r~~~~;ga9~1ines:~ ...... , ..... --7"-''--· · .. - .. -., ... -.,.~ •. -..... ,, .. "·--·:~·=:·:·:·.-~~:.:~:~,:·: 

·. ·:~:~:;1~~;J?~~~~i~a~~~-~~e~;~~i::fdc~:J~~~~%~~~~J:~~:t;·;!:)-.~~a.:~~··:(ta~~v&~'.d'~-:~·B,:··S~.~·~~~5:?'.~s~'::~ .. ·.·-·:· 

:: Fo'r'"Fte i)a1r-s·6VeV$is: 6 o: Vcl'o ·. wfff ret§Rie''a\i.JHtteH'estii?ia ee'·aee~n~.~.9-.Jrt~:~:~~~t~~. i:l'., ~~~~::~~R~lt<~R-P ~c-~ ~1;_}~2~s 
and .. shippi ng .-,You _will have. 3Q days. to..aP.RfQY~J:.b.e..repaJ.r..i=s.ttmat¢,)~,epciJrt·i:.?n.:1:5:~ Pei.id. PY.,'.C;;.b:¢.£:.l<;'.:]:rtpf1.~yJ>:td.¢!i. 
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can.expedite repairs over 
ps:·oo by settlns(a'pr-e:authorized ·amount tliaf can Be billed tt»you r credit'card ... .-. · · · · :.,_: _, ·- ., ..... : ;.:. _, .. ::;. 

:~~... _:- • - •• • • - • '. +: ' • 

·•· ··~ ,.., .• ;..---.;.:" •• ~.:;:,:.:~:.: .:;-:_ ··~- _,:;::~-J~ • '..;~·- ·'::' :..•:·; :::;.,..:.;.:: -~-:-;:-:... •• "";''"' ::: ·:--:"': ,..;..•, ·;.' .;.. ·.;.~-:-.. : .. ~ • ·;~;~~:-~~~ ~.:.:;1V~ .. ;o;,, "' •.-., ·:1 . .-:· !.r·. • -:-;, ,,_ • ._,. ,.. · 

!,Ji l t_cc..J,O l\c 1--V. c! Q.v,..r ['!.,..,_ -:J~iin7~ p .. \,i.l< Atlf.::t~.~A '~-·~ 
111. -S-1 ~j'_t 1 N -~ ~ 11{t_01r·'!. 1?~i.:P1'?J.-J1. '\.{· '· JLlf v+.vz. ., .·,. ...... " 

.. ,TP f. 
1 

<;, 4-c,tl_ " aj v~ k Ll o- ,Y· c:+ \ 1't / c_ 

11· -z- s ~ /.l.j _r ' 
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::-: ...... : .. -·· 

2412 West Magnolia Blvd., Burbank, CA 91506 
Tel: (818) 238-9071 • Fax (818) 238-9073 

~www .gunworldbrirbank.com 

CANCELLATIONS FOR ANY REASON WILL RESULT.IN A 25% RESTOCKIN_G. 
C,HARGE - NO PERSONAL CHECKS PLEASE FOR FIREARM PICK-UPS. GUNS 
NOT PICKED UP WITHIN 30 DAYS OF REGISTRATION DATE WILL HAVE TO BE 
RE-REGISTERED. GUNS LEFT LONGER THAN 60 DAYS WILL BE CANCELLED. 

YOUR .PICK-UPS DATE IS: / PLEASE INITIAL HERE ///'/(' 

1/11·, r ,,,. If 1< ;! I 
Name: i'v '' C. '11~., - (.. .. -· 

Less Trade=!ns Listed Above: 

Additional Payments: 

Pate; Amt.Pd. /Bal.; 

Date: Amt.Pd. /Bal.; 

Date; Amt.Pd. /Bal.: 

Date; Amt.Pd. /Bal.; 

4473 #: ~>r.·- i. o 11 r, 

BBL:,) C/ $: .r?cJ~?-~:J_ .. , 

Sub-Total: / .!/C/ !f.:l..'iL .. -

''J -~-Oros Fees: _,,, ___ j D F. //~.'\ 
• • _,_, -'<."".-/"'---

"'ax.· _J_ ..... 7='--':~,: _,, z--_~;.._ ... --Ii ..i1-~ ........ ~· ' 

/lnlt. 

/!nit. Cash Check A (f) MC D 

!!nit. ~o~ep~o~s~lt~P~DO<><.: ________ ~/ 

/~/' 
Balance Due: ~ / llnlt. 

E-mall 

Lock Given ......... · 

.,., 
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