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Remington Arms Co., Inc.

t Product Service
Legal Case #:4404
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
190223 2/24/2010 3/2/2010 3/2/2010
Customer Information
Type Business First Name  Last Name Street City State Zip Age Contact
Reporter Libby Sports Center Libby Sports Ce 204 W 9th St Libby MT 59923 W 406-293-4641
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
Pl
PD Cause:4013  Broken or Missing Parts Unknown
S fired on saferelease ~ Concern:1007 Fired on Safe Release
C

3/3/10 Per note with rifle, the gun has gone off several times while taking the gun off safety. Also needs a new trigger.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/7MMO08 REM 27391 G6847911 AD 3/20/201219\48:04:06
Date Where A e Original
Purchased Purchased ceessories Owner
MT SPORTS, TWO PIECE SCOPE BASE,STK U
LLC AMMO SADDLE
CONCERN:FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV APV

Per Ilion, replace TPA,
clean, check over under

warranty
Repair/Replacement Repair/Replacement
Cost Date
60.64 3/3/2010

3/3/10 Per llion, trigger is broken, unable to check customer's concern. Replace TPA, check over, function test at n/c under
warranty.cm
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Examination[Remington/CF/BA]

Sub-Part —]F Code lh Comment

Part J|

] i
lExaminer | flﬁ’RAVIS J
Examination [Exam Date i [3/2/2010 [
IProduct Type j RF j
I N |
http://cps03ap13:200/psaapp/PrintDisplay.aspx?7ID=4404& Type=Case 3/3/2010

PS 10847
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‘ |Action Type I Lf\
[Assigned To | [F .SUPRY 7
Cause 4013 [Broken or Missing Parts |
Description ] 20" 7MM08 REM
LDate Code —I [AD
LBore Plugged —l False J
Barrel [Bulged False |
[Fired lEalse N
h’ired while Obstructed
lédglrlzjil:i:g(;lrown Slightly Worn; Functioning
[Firing Pin [[slightly Worn; Functioning]
IShroud |Slightly Worn; Functionirﬁl
Bolt lFace [Slightly Worn,; Functioningl
[Handle ”Slightly Worn; Functioning]
IStop J[Slightly Worn; F unctioningl
|Condition ”Slightly Worn; Functioningl
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test [False
[Block Condition “---Select---
Locking |Lug Condition ] Slightly Worn; Functioning/
[Notch Condition ||--Select-—
Exterior Condition IS’EEB ttilgn\ggm; Not
Overall Stock Condition Slightly Worn; Functioning]
Fore End Condition  ||---Select--- !
Receiver Condition Iﬁightly Worn; Functioning
fBulged ”Fialse
lDescription I ISTANDARD XMP SAFETY ]
Safety [Function ]ﬁ(e new; Functioning J
Sub-Assembly |Non—ISS
Lift |---Select--- [.014 |
Sear Notch Like new; Functioning
Test Fired |False |
= Tests
IFeedmg Test | @se
Condition ”Like new; Not Functioning [TRIGGER BROKEN
Trigger Pull |[---Select-— N/A
|Altered I{ﬁlse J
|Sub—Assembly JR-Mark Pro I
I(\:I:))rx:l Il)loer:;xrl]r:sgton Description ’gXIIg)le}IEECE SCOPE BASE,STK AMMO

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4404& Type=Case

3/3/2010

PS 10848



eﬂi 68847911 Model 700 Centei Fire Cafbev
TMM DSHEMPxoducectEB 0/2003

“ Recefv?dFrpm v BctumTcr oo =
LBy SPORTS CENTER
- BTWEHET

: 204W 8TH ST

EEy A

D.T' - i - . - . Curtent Status -~
Aepai Added . 3/2/2010 258, 01PN
From: Check In Ta. Regait Bench :

Repait Maintenance Status: Estimating*
Estimate Update
Immediate SAP Allocation

Status; PartsHold r' Paﬂs‘ﬂecetved

BY:
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LIBBY SPORTS CENTER % | o %/ o1
204 Wesi Sth Street _ \\ O e
Libby, Montana 59923 \/\ 5 H

(406) 293-4641

Date . 20 |

Mede: 7 QQ

i i

REQQ 1790223

Name !
! " ]
Address ! L o
it )
| 52 ¥,
REG. NO. AMT.RECD, ACCT.FWD. |
!
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LIBBY SPORTS CENTER 8 | " -y Je.
204 West 9th Street £ itre Froe fees N
Libby, Montana 59923 ol
- (406) 293-4641 WAALLP U\*(

Date";" / 72' //
Name__ < 72 Aan/ / ,A' %/ !

Address

REG. NO. AMT. REC'D. ACCT. FWD.

. T00 . v
NG L5/ 79/
7-08

A< /MMM/(M o B

If Past Due, your arcount will 3‘narged with a 1 1/2‘3’ o
. Monthiy interest Charge |ch is 18% peryear.” Gl
Collection Penalty will be up to Double the Balance Amount A

PS 10850



