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Remington Arms Co., Inc.
Product Service

Legal Case #:4208
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete
184448 12/30/2009 1/8/2010 1/8/2010
Customer Information :
Type Business First Name LastName Street City State Zip Age Contact
Reporter Don Martinez 37434 97th St. East  Littlerock CA 93543 Elgcflgcl:z;?ll‘é@—gt?;et
Incident Information
Replr Mol Mot
PI
PD Cause:4038 Could Not Duplicate Concemn
S . Concern:1025 Unexplain?c! Discharge - No Mention of Unknown
Misfireed when Safety Position
unloading
Customer reported on our repair form - Misfire when unloading. dmf
Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/7MM REM MA * B6220726 PA 6/10/1980
Date Purchased Where Purchased Accessories Original Owner
K MART SPARKS NV TWO PIECE BASE U
CONCERN:MISFIRE WHEN UNLOADING
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
) Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV APV
Repair under BLSM
Program @ special
price
Repair/Replacement Repair/Replacement
Cost Date
$45.23 1/12/2010

1/12/10: Per Fred S. - Could not duplicate concern. Trigger set screws altered, replace trigger assembly, check over, clean
under BLSM program for special price. dmf

Examination[Remington/CF/BA]

[7 Part ” Sub-Part Code J Comment _l
[Examiner B.TRAVIS ]
Exam Date |1/8/2010
Examination [Product Type RF
[Action Type ‘ A
r 1
http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=4208& Type=Case 1/12/2010
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|Assigned To | F.SUPRY I
Cause 4038 Could Not Duplicate
Concern
Description 24" 7MM REM MAG
|Date Code PA
[Bore Plugged [False
Barrel Bulged "False
Fired "Fa]se
Fired while Obstructed |
I&/Iollrlz;ilteigirown Slightly Wom; Functioning
lfiring Pin JlSlightly Wormn; Functioning
Shroud |My Worn; Functioning
Bolt Face ||stigntly Worn; Functioning
@andle ISlightly Worn; Functioning
|Stop ISlightly Worn; Functionint_g—|
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
[Ext/Eject Test False
[Block Condition ---Select--—-
Locking Lug Condition Slightly Worn; Functioning
Notch Condition ---Select--- I
Exterior Condition Slightly Worn; Functioning|
Overall Stock Condition ---Select--- gg&WED LESS STK AND MAG
Fore End Condition ---Select---
Receiver ‘Condition Slightly Wom; Functioning
[Bulged [False
satety Description gg%gjl??RD M/700 BOLT LOCK
afe
Function J Like new; Functioning |
Lift —-Select--- 012 |
Sear [Notch Like new; Functioning
Tests Test Fired lﬁ’alse J
Feeding Test [False
|Condition Slightly Worn; Functioning
) [Pull —--Select-—- b
Trigger [Altered True [SET SCREWS ALTERED
[Sub-Assembly [M/700 Bolt Lock |
Non-Remington Description TWO PIECE BASE
Components

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4208 & Type=Case
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£ DON MARTINEZ

kS (651) 944-0231

37434 97TH ST E
LITTLEROCK €A 93543~1205

SHIP BL SAFETY PROGRAM
TO: REMINGTON ARMS COMPANY
14 HOEFLER AVE

ILION NY 13357-1888

29 LBS 1 OF 1

SHP WT: 29 LB
BATE: 17 DEG 2009 l
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