
frtntU1splay Page 1 of 2 

Remington Arms Co., Inc. 

Case Information 

Product Service 
Legal Case #:4208 

RE# 
184448 

Date Opened 
12/30/2009 

Date Opened(PS) 
1/8/2010 

Date Closed 
1/8/2010 

Customer Information 

Type Business First Name Last Name Street 

37434 97th St. East Reporter Don Martinez 

Incident Information 

Claims Codes 

PI 

Cause:4038 Could Not Duplicate Concern 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age 

Littlerock CA 93543 

Contact 
H 661-944-0231 

E polecatl@gte.net 

Repair 
Est. 

Medical 
Treatment 

Medical 
Status 

PD 
s 

C 
.
1025 

Unexplained Discharge - No Mention of 
oncern. S ,,_ P .. alety os1t10n 

Unknown 

C Misfireed when 
unloading 

Customer reported on our repair form - Misfire when unloading. dmf 

Firearm Information 

Mfg. Type SKU Serial Bbl. DOM 
Remington 

Date Purchased 
CF/BA 

Model/Ga. 
700/7MM REM MA 

Accessories 
TWO PIECE BASE 

* B6220726 PA 6/10/1980 

Where Purchased 
KMART SPARKS NV 

CONCERN:MISFIRE WHEN UNLOADING 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Original Owner 
u 

Remington/700/CF /BA 

Settlement 

Repair under BLSM 
Program @ special 

price 

Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

$45.23 1/12/2010 

Reimbursement Settlement 
Cash Reim. 

Date 
APV 

Cash 
Date 
APV 

1/12/10: Per Fred S. - Could not duplicate concern. Trigger set screws altered, replace trigger assembly, check over, clean 
under BLSM program for special price. dmf 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment 

!Examiner IB.TRAVIS 

!Exam Date 11/8/2010 
Examination !Product Type IRF 

!Action Type IA 
I I I 

I 
I 
I 
I 
I 
I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=4208&Type=Case 1/12/2010 
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llAssigned To I IF.SUPRY I 

rlc=a=us=e======~l:l~40=3=8=======11~~~~~~~~~~~~o~t~D~u~p~lic~a~te~~~~~l::~~~~~~~~~~~~~~~~~~~~~~~~= 
!Description I 124" 7MM REM MAG I 

jDate Code i ________ tlP:..;;A-=---------------'I 
jBore Plugged llFalse I 

"===============~ 

jBulged lslF=al=se=======!I 
jFired j.._jF_al_se ______ __,I 

Barrel 

jFired while Obstructed I 
~~~~~~~~~ 

Muzzle/Crown Ill I Condition Slightly Worn; Functioning 
r========~:============:; 

!Firing Pin llslightly Worn; Functioning I 

!shroud llslightly Worn; Functioning I 
Bolt !Face llslightly Worn; Functioning 

!Handle ljslightly Worn; Functioning 

I stop ljslightly W om; Functioning 

I l
lcondition ljslightly Worn; Functioning 

Extractorlcut Condition jjslightly Worn; Functioning 

. !Ext/Eject Test llFalse I 

I l

lBlock Condition 11---Select--- I 
Locking jLug Condition llslightly Worn; Functioning I 

. jNotch Condition 11---Select--- I 

I l

lExterior Condition II slightly Worn; Functioning I 

Ovornll lstock Condition 11--Sekct- ~i.t""D LESS STK AND MAG 

. !Fore End Condition 11---Select---

I 

'

!Condition Jjslightly Worn; Functioning 
Receiver 
. jBulged ljFalse 

I l

lLift 11---Select--- ll.012 

SearlNotch llLike new; Functioning I 

I~· =========i·ITests llTest Fired llFalse 
!Feeding Test .. .!False l 

I II I 
'

STANDARD M/700 BOLT LOCK 
Safety Description SAFETY 

. _!Function IJLike new; Functioning I 

!condition llslightly Worn; Functioning I 

Trigger 
!Pull 11---Select--- 112# I 
jAltered jjTrue llsET SCREWS ALTERED 

1 ~N=o=n=-R=e=m=i=n=gto=n====1Description I 'TWO PIECE BASE 
Components . . . 

jsub-Assembly ljMl700 Bolt Lock I 
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Don Martinez 
Name: 

· 37434 9lth. Street East 
Address (no PO Boxes): 

Littlerock 
.·City: 

. ' 

661 944-0231 
Phone (Daytime): 

E-maii Address: 
polecat1@gte.net 

Please describe. your problem: 

misfire w hen unloading 

478 I -
· characters 1eft 

86220726 

Around 1984 
Date of Purchase: 

93543 
State: Zip: 

Fax: 

....... ?-.. r-r +r-~ Repair Cent~r for services provided a;1d estiniate--d repair tirne. 

i~ 622 '"'72 J.' ,,..._,.._,,,,,J,~J·\·••'·•· i~ f.cJ ' 0 ' ~'.''~~: '' ' ' ' 
· Model: 700 · 

' ' --~' ,,__._...__._. ' ....... _, ,-~·"-· :~ 

11111111/Ill111111/ llll lllll llll lll lllll lllll llll lll 
RE00 1 9 .. 4449 

;~~~~ in shippir1g and hendiing. Preferobiy ship in 3 

d.) 

PS 10863 



. . . .. 

DON MARTI NEZ 
( 661 ) 944-0231 
37434 97TH ST E 
LlTTLEROCK CA 93543-1205 

SHIP BL SAFETY PROGRAM 
TO: REMINGTON ARMS COMPANY 

14 HOEFLER AVE 

UPS GROUND 

29 LBS 1 OF 1 
SHP WT: 29 LBS 
DATE; 17 DEC 2009 

DO NOT 
_DRIVER RELEASE 

DO NOT 1 

INDIRECT . 

TRACKING ~: lZ 911 X06 A8 2139 6730 

·:, 'MO'~"'"WM'! r 

BILLING: P /P 
~OULT SIGNATURE REQUIRED • MIN 21 

ISH 11.00 E2844 96.SA 10/2009 

=..;~~r~-==~m=-=~isJr;r=====;~~~ 
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