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Remington Arms Co., Inc.
Product Service
Legal Case #:4512
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
194503 4/21/2010 4/26/2010 4/26/2010
Customer Information
Type Business  First Name Last Name Street City State Zip Age Contact
Incident Paul Muhlhausen 244 Walnut St Myrtle Creek  OR 97457 H 541-863-4907
Incident Information
Claims Codes Repair Est.  Medical Treatment  Medical Status
PI
PD Cause:4038 Could Not Duplicate Concern
S Fires on safe release Concern:1007 Fired on Safe Release Unknown
C

4/28/10 Per letter with rifle, the firing pin goes off a large percentage of time when the safety selector is moved from safe to fire. It has failed
as frequently as 25% of the time. It doesn't matter if the trigger is depressed when in the safe position or not. Also notated: there are a couple
of bare spots on his bolt handle and the underside of the muzzle that were there when he bougtht it.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl DOM
Remington CF/BA 700/308 WIN 84461 S6692878 PD  6/19/2009 8:17:28 PM
Date Purchased Where Purchased Accessories  Original Owner
1/18/2010 ACUSPORT (OH) CORPORATION U
CONCERN:FSR

e e Pt g—

Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA

Cash Reim. Cash

Settiement Release of Claims Release Date Reimbursement Settlement Date APV Date APV

Per Ilion, replace TPA with XMark
Pro at n/c under warranty

Repair/Replacement  Repair/Replacement
Cost Date
111.16 4/28/2010
4/28/10 Per Ilion, could not duplicate concern. To restore confidence in rifle, replace TPA with an adjustable X-Mark Pro trigger assm at no
charge under warranty.cm
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Examination[Remington/CF/BA]

Part Sub-Part I Code | Comment

Examiner B.TRAVIS
[Exam Date 4/26/2010 ]

Examination Product Type RF
Action Type A
Assigned To F.SUPRY

Cause 4038 [Could Not Duplicate Concern ]
Description 26" 308 WIN VTR ]
Date Code PD ]
Bore Plugged False

Barrel Bulged _|[False
Fired False

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4512& Type=Case 4/28/2010
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. ' IIired while Obstructed
Muzzle/Crown Condition Like new; Functioning
Firing Pin Like new; Functioning
Shroud Like new; Functioning
Bolt Face Iike new; Functioning
Handle Like new; Functioning
Stop Like new; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition [Like new; Functioning
[Notch Condition [[--Select--- J
Exterior Condition __|ILike new; Functioning
Overall Stock Condition J Like new; Functioning
Fore End Condition ---Select---
. Condition Like new; Functioning
Receiver
Bulged False
Description [STANDARD 40X SAFETY ]
Safety Function Like new; Functioning ]
Sub-Assembly [Non-ISS
Lift [-—Select--- 013 ]
Sear [Notch [Like new; Functioning |
[Test Fired [False |
= Tests
Feeding Test False
Condition Like new; Functioning 40x TPA
. Pull |l--Select--- 24
Trigger Altered False
[Sub-Assembly Other Remington

http://cps03ap13:200/psaapp/PrintDisplay .aspx?ID=4512& Type=Case
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Factory Repair Instructions
(NOTE: Please print and complete this form, and then include it with your nre-rm )
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Serial Number: 5 é)é 7287§

Model Number: V"})d:# 70(} x

£ /fLE WAS A GFT T HE

Are you the original owner?: ‘TYES

Name: PAUL /\1L’JIHL/'/AL’DW

Date of Purchase: [ //5’ / 2010

Address (no PO Boxes):

T \WANUT STREET

cty: MyRTLE (REEK state: (JREGON |zip: 9 7’7‘35 7

Fax: ,—5-_/—‘—-—

Phone (Daytlme)./5 ‘7‘/2 9(»3 Lﬁq07

E-mail Address: g;

would like to receive future e-mail updm.es from Remmgton .

Please describe your problem:
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Ammunition Information:

ManUmCturer:éU,v ﬁg MOT (5&,61\” '{’lﬂEﬂTYPEF'" 9,'

Other (i.e. bullet weight/typs, shot size, powder): . . . ..
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Mandload Information:
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GU"V A Uf\;’/—' R_CD " | Powder Weight: 5’ '

Powder Usad:

Case/Hull Used: - Primer Used: /)
Bullet Type/Shot Size: e\— A ?eloader Used: @ '

Firearms Care (Cleaning and Lubrication):

8rand of cleaning solution used: VA(]@UE‘, /6 :ﬁ‘ /;.5 /g é/f(,’h‘g//(//‘) [’l(.g /V]/r,l/.{C: én&/C‘(/

How often do you clean the bore? (Months or Number of rounds) every 1/ 7‘77 ¢ I 5/‘007/6(}4/ li"ﬁ/'T/ffd

n . -
How often do you clean the action? (Months or Number of rounds) FQ’QJ;/?N‘HY (64/‘31'\[ 0 -2D Roupd

[VAY

3 17 T
How often do you clean the trigger assembly? (Months or Number of rounds) (J/\/er\/ _,5’5{(,!‘ MENTH S

3rand of lubricant used: \/AQ_,OU:; y QLL’) /rféZm( /55,4)0(/’ (_L/bﬁ/{af(i /t*'ffﬁ)g
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How often do you lubricate the bore? (Month; or Number of round= ﬁx,v L,&/f‘/fﬁ"(j 5[/4«/(5

How often do you lubricate the action? (Months or Number of rounds) 6—0/‘/ N }L//EL/

How often do you lubricate the trigger assembly? (Months or Number of rounds) 5(, L //7/%‘0/

u reviewed the cleaning and maintenance recommendations on our web site or in our owners manual?

YES
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When wes the last time that your firearm wes serviced by a Remington authorized repairman/gunsmith? fpqef (‘ \SWW’IWA
What were the services performed? /\,'C;Nf'/ . é’é)ﬁ/h A
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CSR Teols  Reports Table Maintenance

' System Maintenance  Help

HepauNu‘nber IREI]01945I13 » [Beriak SEAE5B78 Model 700 Certer Fre Calber
Velly Repsi P WIN Produced: 06/19/2009
eify ! .

~Addres§ Infoimélior’i - - A . . S -
Customee™ - " Received From ‘Retum Tcr B S " " Received Fiom '
Name [PAUL MUFLHAUSEN PAUL MORLFAUSEN
Addlcss1 1244 WALNUT STREET ] 1244 WALNUT STREET .
Address 2 - POBox | PO Bl
""" City: MYRTLE CAEEK ‘ - WYATLE GREER
 State: OR  Zp Code: m7 - 'Counhy:{US State: BF Z'pCode 57457 L " county05
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