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Case Information 

REI# 
194503 

Date Opened 
4/21/2010 

Customer Information 

Type Business First Name 

Remington Anns Co., Inc. 

Date Opened(PS) 
4/26/2010 

Product Service 
Legal Case #:4512 

Date Closed 
4/26/2010 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Incident Paul 

Last Name 

Muhlhausen 

Street 

244 Walnut St Myrtle Creek OR 97457 H 541-863-4907 

Incident Information 

Claims 

PI 
PD 
S Fires on safe release 
c 

Codes 

Cause:4038 Could Not Duplicate Concern 
Concern: 1007 Fired on Safe Release 

Repair Est. Medical Treatment Medical Status 

Unknown 

4/28/10 Per letter with rifle, the firing pin goes off a large percentage of time when the safety selector is moved from safe to fire. It has failed 
as frequently as 25% of the time. It doesn't matter if the trigger is depressed when in the safe position or not. Also notated: there are a couple 
of bare spots on his bolt handle and the underside of the muzzle that were there when he bougtht it.cm 

Firearm Infonnation 

Mfg. 
Remington 

Date Purchased 
1/18/2010 

CONCERN:FSR 

Type 
CF/BA 

Where Purchased 
ACUSPORT (OH) CORPORATION 

Ammunition Information - None Defined 

Other Products Infonnation - None Defined 

Settlement 

Model/Ga. 
700/308 WIN 
Accessories 

SKU Serial Bbl. DOM 
84461 S6692878 PD 6/19/2009 8:17:28PM 

Original Owner 
u 

Remington/700/CF/BA 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Cash 
Settlement Date APV Date APV 

Per Ilion, replace TP A with XMark 
Pro at n/c under warranty 

Repair/Replacement Repair/Replacement 
Cost Date 

11 1.16 4/28/2010 
4/28/1 O Per Ilion, could not duplicate concern. To restore confidence in rifle, replace TPA with an adjustable X-Mark Pro trigger assm at no 
charge under warranty.cm 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment 

/Examiner I /B.TRAVIS 

!Exam Date I 14/26/2010 

Examination jProduct Type I !RF 
jAction Type I IA 

!Assigned To I IF.SUPRY 

jcause 114038 !!could Not Duplicate Concern I 
jDescription I 126" 308 WIN VTR 

/Date Code I jPD 

Barrel 
/Bore Plugged llFalse : I 
jBulged l!False I 
I Fired llFalse I 

I 

I 
I 
I 
I 
I 
I 

I 
I 
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i I 
llFired while Obstructed I 
.!Muzzle/Crown Condition llLike new; Functioning 

IFiringPin llLike new; Functioning 

I shroud lluke new; Functioning 

Bolt IF ace !!Like new; Functioning 

!Handle llLike new; Functioning 

I stop llLike new; Functioning 

!condition lls!ightly Worn; Functioning 

Extractor !Cut Condition llslightly Worn; Functioning 

!Ext/Eject Test !!False E!Biock Condition 11---Select---

!Lug Condition lluke new; Functioning 

jBotch Condition 11---Select--- I 
EJIExterioc Condition llLike new; Functioning I 

!stock Condition llLike new; Functioning I 
jFore End Condition 11---Select--- I 

!Receiver 
'!Condition llLike new; Functioning I 
!Bulged llFalse I 

EIDe,cription I !STANDARD 40X SAFETY I 
IF unction llLike new; Functioning I 
!Sub-Assembly l~on-ISS I er· II--Select--- 11.013 I 
!Notch llLike new; Functioning I 

!Tests 
llTest Fired llFalse I 

/Feeding Test ,: !False I 
EJIConditioo 

llLike new; Functioning ll40x TPA I 
!Pull 11---Select--- 112# I 
I I d l!Fatse I A tere 

!sub-Assembly llOther Remington I 
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Factory Repair Instructions 

i,1Jli 
llfb~ 

(NOTE: Please print and complete this form, and then include it with your firearm.) 

Are you the original owner?: 

Name: PAUL l°Vf iJ HLifAU5 
Address (no PO Boxes): 

City: ;11 /<.IL.E Cf<.EE)( State: QREGDN Zip: 9 7'f .57 
Phone (Daytime)· 5if/ ?J(:,3 - Cjo7 Fax:. () 

E-mail Address: --Q1--,:---
would like to receive future e-mail updates from Remington .. 

JJ&f; or 

\ 
I 

) 

4i: ..-'\ v /r11 .tt- · 
~~~---,~~~:=..;.....:.......i..:.:~~+-.l;;..:;~~:......:_~.;__~;__,--1.:..:....,;_:__._~~__;::.....~~~61e cv17)1 

f----~--,------r---..,.-__,..---/'=-------------1 i-A c'/ .. -
i----~~~~:....:;.1>....;l_..;,=:...;,,__,,,i~::.;J.....,;..;.._~C7;;::;..... -.. -----------! M An 1<'fAo 
Other (i.e. bullet weight/type, shot size, powder): /"-

Powder Used: 

Case/Hull Used: G- Pr;in;er Used: 

Bullet Type/Shot Size: ·G-- Reloader Used: ·8 

Firearms Care (Cleaning and Lubrication):.· ~ 

Brand of cleaning solution used: Antu6 / i; ofcks I,.; ti/ec:t'5./ l<i'I] j2.Jt.£ /vJ,1t)l.S c-l~t>I ce__.., ' 

How often do you clean the bore? (Months or Number of rounds) ever Ii'/ f 1 s/;~of./6uN /J/VT/~ 
How often do you clean the action? (Months or Number of rounds) -_l/fivfJ~ ( eye0 j!)-2!) f.t>()JJ'b 

How often do you clean the trigger assembly? (Months or Number of rounds) e_ver fe}J /vJ I) tJ 17/ 5 
I 

'·'~ .. 

3rand of lubricant used: A Q..(ou 5 /'{} ? / E. t.'2 OY:.. 
. .~ . /"'"'-

I ~ufx-/<fr. ',/li:'fii/l) C/if?fb;_p'fc1--
C..c Lt-Jd_ Hdct....f...f it_(-.//J·k Cl'fi}c_e,.{L i-!_, 
To fl..:~s 'r-ctu2 u,v..{4 J.u..~ ;~If;, j~ fL "'2# 

. I ...... . 

~~ ivr-u.. Ti?/\ \.V ,+l /t..U f\.J~u.'>h-¥'k. 

x •'VI r Tr~.. 1Yt- 11 /L . 
iAA,.._,;,~ 

{ t3/-Jc16f lac):'~ tJ-
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P1 IJ.<!M ." t41'/ t?/!.iq1/ll/JL- /10<, W 10/ :Z drd,I// V/l.Ai/ · V', YLJv. 
How often do you lubricate the bor~? (Mo~hs or Num~er of (ounds) rivN L111f1rrrl 
How often do you lubricate the action? (Months or Number of rounds) &uN' trN I-ired 
How often do you lubricate the trigger assembly? (Months or Number of rounds) 6' (/!,/Orv hied 

-~~ re;~ievv.ed the cleaning and maintenance recommendations on our web site or in our owners manual? 
r···; r-· ·· · 
'"'\"YES ., :'. iNO " . . .. 

Comments: -r ~14 1211' le //cc/)5 AA/ X:.--11AJ2i( f;<o -/!)qqer !NS/t?/lei 
SttC'Ce 5-tr/11.!!7 /eJ ·f6 J...,,,i;,,;i,, 17- Wl>U/d fY1Me tu/fA,,/,;'e,( 2rJtJCJ {11}jh/c4~ f-J< 
When was the last time that your firearm was serviced by a ·Remington authorized repairman/gunsmith? };e~~/l 
What were the services performed? 

-- -···----··---·-· 

~,':!; 

r~ "'\._ 
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No.N'L 

·--~- ·- -- ----· 

Ru~;Hl.H 11 u Cit 11, :-:;j "'I-' 
240!i ·11u~r· !ii<·1•111J1:i:i Ld·,,; t\L·d .,,,_, 

l(11:odl1.JI ~!. UH ~n4 71J 
541-ti/') 4S:f7 

M1.:in···-Fr·i 8:00a b::Hl 
Sa t !ol : UOa - O::J: OOp 

JfRRY A. i/ IUI COIO 12o 1" oJJ t 
BEVERL'I MUHLHAU~EN 1 
Ii/ A - SPEC f AL ORlJfl< ij !~Iii.' 1 ~;;ii ii.! 
BEVERLY MUHLHAIJSEN 

I</ A AMIJUN I 

TRANI! i'81i~1 :::;m11 001 HEl~ll 1 

AUi RlMiNl:T1JN iUU :X.t:R tt U44bl $i:11i1: 

IJ00.1)0 
1:Jl)(f_l_i1; 

o.uo 
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Verly RepOi, : St~lus: . . . - . . ····.··· . . .. ' 

· ~dd~,~ss ~~~tio~:~--_-. _---·::~~--~-~~-r-1=~;;£~-. -: ··;;~~~~----7~~-· --~7------~~::~~-;~ .. ---) 
Na.;,. fAUL MUHLHAUSEN fAUL MUHLHAUSEN 

Mdr.,; 1: )244 WALNUT STR,EET "'j2,.,.44'"'i.,'""At.,.,. .. ,.,Nu'°"T"'. s"°'T""R"'E"°'ET,.---~~--~~~ 
.Address i ,---·--·---- . PD Bod____ PDB<><:r-

... Ci\l< !MYRTLE CREEK 
State:~ Zrp code: 197457 

···-····--:. .... -.:·--~·-·-'····;-!• 

Problemo 

4/21/201011:28: New . .L~•l.e.~t.<fs 
41231201o1:2s:" -~~ii~*~: ............... r ... ""~-~ 
4/26/2010 B:f4:2 Maint 

{MYRTLE CREEK 

· Cou~~!'.~~----. State: IOA _ ~-~~~=: 197457 

; Aepai Added 
r snpping Hold i Repairing,: . 

! 4126/201010:48:41 AM 
'f;q;;,g;~i;;:. 

·······} Repair Maintenance 

r · lnteiF ace Hold 

f;' E •tinate Sent ! lawsonit-4 

_ ...... :.··.1·.-~.!~~~-~--:9..P.~~-~~---·····-··········••h• P-. Parts Received 
I Repaii Bench . 

; Immediate SAP Allocation ;-EstmateuJ)date----- -_,, __ _ r_ Passed Inspection 

r: R etum As Received -. 

f:' Ha• bee;,AP,,.o•ed 

/j. ---
55 ,~Lf 
? ), 52 

__:-----
)/ ( )0 

Repair Location 
I ILN . 
u_;.,enl LOcation 
f, ·1LN 
Transfer Nu·· 

" 

@&~~l1W~~ 
1fil APR 2 7 2010 Jlj} 

BY:--------------------
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