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Legal Case #:4171
Case Information
RE# Date Opened  Date Opened(PS)  Date Closed Incident Date PreLit Lit Obsolete
184275 184276 12/28/2009 12/29/2009 12/29/2009
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Reporter Joe Percival 55874 DaliaRd. Olathe CO 81425 H 970-323-5745
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4038 Could Not Duplicate Concern
S Concern:1007 Fired on Safe Release Unknown
C Fired on Safe release
Customer reported - Have to take off Safety to open bolt & has fired doing this. dmf
Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/243 WIN * 6398082 XT 12/1/1970
Date Purchased Where Purchased Accessories Original Owner
GATEWAY COKAN CMO TWO PIECE SCOPE BASE U
CONCERN:FSR
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/270 WIN * A6295861 KI 5/5/1976
Pungse d ‘Where Purchased Accessories %:fiil
WESTERN HOEGEE GLENDALE TWO PIECE SCOPE U
CA BASE
CONCERN:FSR
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
) ) Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV APV
Repair under BLSM
program at special
price
Repair/Replacement Repair/Replacement
Cost Date
$93.68 12/30/2009

12/30/09: Per Fred S.- Could not duplicate concern. Trigger assembly very dirty. Replace trigger, check over, clean under

BLSM program. dmf

Examination[Remington/CF/BA]
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Part Sub-Part Code ‘l Comment
Examiner B.TRAVIS
Exam Date 12/29/2009
Examination Product Type RF
Action Type A
Assigned To F.SUPRY
Cause 4038 Could Not Duplicate
Concern
Description 22" 243 WIN
Date Code XT
Bore Plugged False
Barrel Bulged False
Fired False
Fired while Obstructed
Muzzle/Crown Slightly Worn,
Condition Functioning
Firing Pin IS:hght.ly Wom;
unctioning
Shroud Slightly Worn;
Functioning
Bolt Face Worn; Functioning
Handle Shght.l Y Worn;
Functioning
Slightly Worn;
Stop Functioning
Condition Slightly Worn;
Functioning
Extractor Cut Condition Slight.ly Worn;
Functioning
Ext/Eject Test False
Block Condition ---Select---
. . Slightly Worn,
Locking Lug Condition Functioning
Notch Condition ---Select---
Exterior Condition Worn; Functioning
Overall Stock Condition Worn; Functioning
Fore End Condition ---Select---
Recei Condition Worn; Functioning
ecewer Bulged False
Description STANDARD M/700 BOLT LOCK
Safety P SAFETY
Function Like new; Functioning
Lift ---Select--- [.009 |
Slightly Worn;
Sear Notch Functioning
Test Fired Fal
Tests est Fire [False |
Feeding Test [False
Condition E,hght.ly Worn; ERY DIRTY
unctioning
I T 1
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Pull _-_Select-—- 4.54 |
Trigger Altered False
Sub-Assembly M/700 Bolt Lock
Non-Remington i
Components Description TWO PIECE SCOPE BASE
Examination[Remington/CF/BA]
L Part L Sub-Part | Code
Examiner B.TRAVIS
Exam Date 12/29/2009
Examination Product Type RF
Action Type A
Assigned To F.SUPRY
Cause 4038 Could Not Duplicate
Concern
Description 22" 270 WIN
Date Code KI
Bore Plugged False
Barrel Bulged False
Fired False
Fired while Obstructed
Muzzle/Crown Slightly Worn;
Condition Functioning
Firing Pin I%llght_ly Wom;
unctionng
Shroud ghght.ly Worn;
unctioning
Bolt Face Worn; Functioning
Handle Sllght‘ly Worn;
Functioning
Slightly Worn;
Stop Functioning
Condition IS:hght.l y Worn;
unctioning
Extractor Cut Condition IS:hghtily Worn;
unctioning
Ext/Eject Test False
Block Condition ---Select-—-
. e Slightly Worn;
Locking Lug Condition Functioning
Notch Condition ---Select---
Exterior Condition Slightly Worn;
Functioning
Overall Stock Condition pughtly Wom; HAS BEEN REFINISHED
unctioning
Fore End Condition ---Select---
Condition Slightly Worn,
Receiver Functioning
Bulged False
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Description STANDARD M/700 BOLT LOCK
Safety P SAFETY
Function Like new; Functioning
Lift --Select-- [009 ]
Sear Notch Slight'ly Worn;
Functioning
Test Fired [False 1
: Tests
Feeding Test False
Condition Slight_l Y Worn; DIRTY
Functioning
Trigger Pull ---Select--- [5.5%
Altered False
Sub-Assembly M/700 Bolt Lock
pon-Remingon Description TWO PIECE SCOPE BASE
omponents
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General Repail’ Form Back to Repair Services o) C i‘

NOTE: Please complete and print this form, and then include it with your firearm

Model Number: | i:\’70o T Serial Number: | ¢ b zq 80 89

Name: | :ro e De,&—c, \,aj Date of Purchase: r

Address (no PO Boxes): } 558 7 H bc\,\\ & Qc, —

ol Oloth e state: [ 5 20 (S Tuae
Phone Oaytimey: | § 70 - 39357%_.5 Fax:| -

E-mail Address: ]

Please describe your problem . .
Rol 4+ c«.c;\—\ar\ - L\_&uc. ‘o -\—a,l{c, oft¢

Sc\,%e,%—\/ e open keolt ond hos
Lived d—olr\cl g

A3 Win .

}500 B characters left

Tmiootdes Ranaie Nentar for services provided and estimated repair time.

JUR FIREARM OR IN THE SAME BOX WITH THE
‘EEL YOU MUST SEND SPENT SHELLS PLEASE SEND
nz RESS (WITH ZIP CODE), TELEPHONE AND MODEL AND

ipping and handling. Preferably, shipina
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General Repair Form | oo :

Back to Repair Services

NOTE: Please complete and print this form, and then include it with your firearm

Model Number: | £ 700 T Serial Number: | +F Ang ‘3 5 S;QL
Name: | Jop Perct \/:q Date of Purchase: |

Address (no PO Boxes): | 5 g g 79 Dot R4

S Y State: %C o zplg i gac ¢
Phone Daytime): | G 75 - 3;3 57LLE Fax:| T

E-mail Address: | i

Please describe your problem: e N ]
Bold occtio n - have to ‘take
oL S%L-\—-y Lo open bold and
o< .{,‘; —eol B dpGaﬁ +ii <

2710 win.

1500 characters left

NOTE: Prior to shipping your firearm, contact the Repair Center for services provided and estimated repair time, .

@ WARNING [a]e] NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM QR IN THE SAME BOX WITH THE
TTTTTomes v s VA FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND
JRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND

6 2 ; 5 8 6 1 shipping and handling. Preferably, shipina
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