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Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:4171 

RE# Date Opened Date Opened(PS) 
12/29/2009 

Date Closed Incident Date Pre Lit Lit Obsolete 
184275 184276 12/28/2009 12/29/2009 

Customer Information 

Type Business First Name 

Joe 

Last Name Street City State Zip Age Contact 

Reporter Percival 55874 Dalia Rd. Olathe CO 81425 H 970-323-5745 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
s 
C Fired on Safe release 

Cause:4038 Could Not Duplicate Concern 
Concern: 1007 Fired on Safe Release 

Unknown 

Customer reported - Have to take off Safety to open bolt & has fired doing this. dmf 

Firearm Information 

Mfg. Type 
CF/BA 

Model/Ga. 
700/243 WIN Remington 

Date Purchased \Vhere Purchased Accessories 
GATEWAY CO KAN C MO TWO PIECE SCOPE BASE 

CONCERN:FSR 
,-------·---··---------·---

Mfg. 
Remington 

Date 
Purchased 

Type 
CF/BA 

Where Purchased 

WESTERN HOEGEE GLENDALE 
CA 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/270 WIN 

Accessories 

TWO PIECE SCOPE 
BASE 

Remington/700/CF/BA 

SKU Serial Bbl. DOM 
* 6398082 XT 12/1/1970 

Original Owner 
u 

SKU Serial Bbl. DOM 
* A6295861 KI 5/5/1976 

Original 
Owner 

u 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

Repair under BLSM 
program at special 

price 
Repair/Replacement Repair/Replacement 

Cost Date 
$93.68 12/30/2009 

12/30/09: Per Fred S.- Could not duplicate concern. Trigger assembly very dirty. Replace trigger, check over, clean under 
BLSM program. dmf 
;-··---·-:-----. ----------:--··-··--·-··-·----·--·· ·--··----···-·-··------·---------·-·---·--·--·----·--·----·--·····--------·-----··------------

Examination[Remington/CF /BA] 
r-----------:--------·--·---··-------·----------·---··-----··--------

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=417l&Type=Case 12/30/2009 
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i;=I ===P=a=rt====:ll Sub-Part II Code 
!Examiner I jB.TRAVIS 

I/ Comment 

jExamDate I 112/29/2009 
Examination !Product Type I IRF 

JAction Type I A 

!Assigned To I IF.SUPRY 

I cause 114038 I ~~~~~~ot Duplicate 

!Description I j22 11 243 WIN I 

1J~D=a=te=C=o=de========l:~~~~~~~~i~X_T~~~~~~~~~__,I 
!Bore Plugged llFalse ] 

Barrel I Bulged llFalse I 

!Fired llFalse I 
JFired while Obstructed I 
Muzzle/Crown Slightly Worn; 
Condition Functioning 

I
F iring Pin I Slight! y '."'om; 
. . Functioning 

!
Shroud I Slight!y 'V!om; 
. . Funct10nmg 

Bolt IFace llwom; Functioning 

l~andle I Slight!y 'V!om; 
. .Functioning 

l ~top I Slight!y 'V!om; 
. . Funchonmg 

r
Condition I Slight.ly 'V!om; 
_ . Functioning 

!Cut Condition I Slight.ly 'V!om; 
. _Funchomng 

Extractor 

!Ext/Eject Test llFalse 

I l

lBlock Condition 11---Select---

Locking )Lug Condition ) Slight_ly 'V!om; 
. . Functioning 
~===============:~==============~ 
!Notch Condition 11---Select--- I 

~================: 

I l
lExterior Condition llwom; Functioning j 

Overall ls tock Condition llwom; Functioning I 

. jFore End Condition 11---Select--- I 
1 ~1 ============11jcondition llworn; Functioning I 
Receiver 
. !Bulged llFalse I 

'I:= ======ill I !STANDARD M/700 BOLT LOCK I 
Safuty ~D=e=sc=r=~=ti=on======~,--------~'·~S_AF_E_T_Y _________ __,. 

!
Notch I Slight.ly 'V! om; 
. . Funct10mng 

I llTest Fired llFalse I 
l~========llTests ~IF=al=se======~I· ---------------' 
!Feeding Test .. . . 

lsear l
l~:ction !!~~::::~_Functioning rj.--.o-o_

9 
__________ ~I 

I lie d"" I Slight_ly 'V! om; !VERY DIRTY 
on rhon . Funct10nmg . 

II 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4171&Type=Case 12/30/2009 
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l
~!Pu=ll====~Jl---Select---
!Altered IJFalse 

114.5# 

!Sub-Assembly IJM/700 Bolt Lock 

Non-Remington I I 
Co t 

Description 
mponen s . . 

\Two PIECE SCOPE BASE 

Examination[Remington/CF/BA] 

I Part II Sub-Part II Code II Comment I 
!Examiner I IE.TRAVIS I 
JExamDate I 112/29/2009 I 

Examination !Product Type I IRF I 
!Action Type I A I 
!Assigned To I IF.SUPRY I 

[cause 114038 
! Could Not Duplicate 
Concern 

IDescriEtion I 12211 270WIN I 
JDate Code I IKI I 
jBore Plugged llFalse I 

Barrel !Bulged llFalse I 
!Fired l!False I 
!Fired while Obstructed I 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin 
I Slight!y :Vorn; 
Functlorung 

/shroud 
I Slight.ly :Vorn; 
Funct1orung 

Bolt JFace IJw om; Functioning I 

!Handle 
I Slight.ly :Vorn; 
Functwrung 

jstop I Slight!y :Vorn; 
Functwrung 

I condition I Slight!Y :Vorn; 
Functiorung 

Extractor 
/cut Condition I Slight!y :Vorn; 

Funct1omng 

!Ext/Eject Test llFalse I 

!Locking 
rlock Condition 11---Select--- I 

I Slight!y :Vorn; !Lug Condition Funct1omng 

JNotch Condition 11---Select--- I 

Exterior Condition 
Slightly Worn; 
Functioning 

Overall 
!stock Condition I Slight_ly :Vorn; I/HAS BEEN REFINISHED I Functwmng 

!Fore End Condition II---Select--- I 

/R<ceiva /IConilition J Slight!y :Vorn; 
Funct1omng 

llFalse I JBulged 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=417l&Type=Case 12/30/2009 
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i' 

I safety llDesoription I 
!ST AND ARD M/700 BOLT LOCK 

J SAFETY 

IF unction llLike new; Functioning I 

Ism 
ljLill 11---Select--- 11.009 I 

llS!ight.ly "?lorn; I rot~ Functionmg 

ilTests 
ljTest Fired llFalse I 

jFeeding Test !False I 

I condition llS!ight.ly "?lorn; 
Funct10rung II DIRTY I 

Trigger I Pull 11---Select--- lls.s# I 
I Altered !IFalse I 
I Sub-Assembly llMJ700 Bolt Lock I 

Non-Remington 
!Description I ITWO PIECE SCOPE BASE I Components 

http://cps03ap 13 :200/psaapp/PrintDisplay.aspx?ID=4171 &Type=Case 12/30/2009 
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c·AddresS" Information_. _ _;;,.:~~.:._:;_,.:_:._.,_...,.:.._: ___ . -'-. ___ :_ .c.'-c:---.~. -~--.---"-'•--
. . CuSto ... :' . .. • . r.. ROcerted From Retun T 0: . r A~ved From 

ii~jJoE PERCIVAL · · · PoEPERCN.AL i Addie .. i:'j55874 DALIA AO. "ts"'sa,.,;.74""0,.;.ALIA,;.,.,..,R"'o,.;. . ...._;....._,.;.,.;..;......-"'.;......'-'----' 
Address2: i---------~ .. :ro ii~~: c·---.. • c-··-----···-·- . PO a·;,,;r-- . 
· _dty: JOLATHE . !OLATHE 

: ... ~.:i~~J:.?.,:. ;;~~~~e; ~1:~.~L-.. -'..:,c,;~,'-"f~f.~~~ ;~. State:!:'.!.:: ~C,~~: J81~25.. ..... . _.:.~.~~·--~ 
·.·~rrrr~r-

.Problem: .• Estinate . _Hi•IOly I Stalwi_ Shipping I Biling 

PS 10955 



General Repair Form Back to Repair Services 

NOTE: Please complete and print this form, and then include it with your firearm 

Model Number: I . ~ 7oo Serial Number: f~ ~· s'l 8 Q 8,:;) 

N l :r,: p . . Date of Purchase: l ame: , 0 e.- e..-~c..; ,, '1- 1 
. -·- - ,. ···- .. 

Address (no PO Boxes): ) . v ~· ~ :_,· LJ - - . ·- n • 
,::)-::;, X I .be:.._\; _,, Kr-I · 

City: j D l D. +-1r. p State: l c 0 . 

Phone (Daytime):! q :.ye,·~ 3~3-~ 7 ~ C Fax:! 

E-mail Address: J 

""P~le_~as~-~-~-~~~~~-c~_~i~be_,,y_~o~.u~r p'"'-'r~ob~·-~~~m~· _;~-·~--~~~~"~-~-~· . -~-~-~·· ~· ~· ~---~··~· ~-~~-~ .. 
l 

l \io I +- ~c ... A- I ci"' - h....0-_u e.... +-o -H._\<'.c_ o+f 
S °'--'\-" e-+-y -\-o op LJ'. ~ o I +- D-f\..d... ~"'--~ 

I .. \ i y e.. J. d. 0 -, "' j .\-h_ -. _$ 

l 
J5cio ~ characters left 

-·-:- -· "·- .., ~~~•· r.""'"'' for services provided and estimated repair time. 

>UR FIREARM OR IN THE SAME BOX VVITH THE 

~A398082 ro;;,: 700 

'EEL YOU MUST SEND SPENT SHELLS PLEASE SEND 
~ESS (WITH ZIP CODE}, TELEPHONE AND MODEL AND 

I lllllll /Ill lll ll 1111111111111111/U 1l lllll llll Ill 
RE00184275 

Investor Relations I Other Remington c:irar1a ~ruu~~·~ 1 -"~~ •• _ .. - - , • ·- • _ 

1ipping and handling. Preferably, ship in a 

mage. 
1ington is not responsible for damage or loss 
, your carrier. 

Visit Our Other Websites 

jotherSit~s · - · · · · - ·I 

7_.-i11 
r1;V" 

LI.),~ . ~o-, 

c 0 (fl Id "t--fV f JI.A. p I I C/(\.-tL c 0 NU/l.P...' 

rti 1 ~. 1gfv.-, . uJIJfl y ·0 / i'l 1--J' .. 
/1.A'~ Tffl vMclt:,ov-<ri., c..leJ19iJ 
-~ . I , ) 
u V'-JA_ft fao /+ G c lt..rJl'lo9fl11-w.... f6:•f'l-. 

1$t.o.OO 'f""'::.l'-1-l., 

r, d _ 
'-1<' vt..ol'--e__ 
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"· 

DEBBIE PERCIVAL 
(970) 323-5745 
55874 DALIA RD 

·OLATHE CO 81425 

17 LBS 1 OF 1 
SHP~WT: 17 LBS 
owr: 27.a LBS 

D@AEK<• './ ~O ">00 

SHIP ATTN BL: SAFETY PROGRAM V 
TO: REMINGTON ARMS CO INC. 

14 HOEFLER AVE 
''•,, r 

___ ILION : NY 13357·1888 ll 

~~ NI YI 1111
1
1
3
111
5

111°-11°11
1 

1 

'~f.~ . . . 
I UPS GROUND 

TRACKING ~: 1Z 810 300 03 4793 2521 

1 

~ 
·J 
it 

~ t 
l 
~­

i 
I 

~~~~----------------------.,_,--\ BILLING: PIP \ 

ISH 11.00 E2844.96.5A 10/2009 ; 

·i 

n .... _. ___ _ 



Repo;,;,ion: l ; . . .. __ ... ._ .... · _ . _ 

,-Address l~forinaiiorl :::.:: 
,• -: CuslomeJ; 

\Status: 'j ~l:'_"VaHold_12129J2(XJ94:45:23~. 

€ A·:~-~~~-;0m~--._ -··~~;_. Retui~~.~-.~~~·-~7~::~+-,0 
N~rile: jJOE PERaYAL 

.Admesotl55874DALiARD. ·' j55874DALIARD. 
Addie••2::-I -=~-------_,_PO=B~,,,-.,..: C:: ___ -,. 

; l~OEPERaYAL 

Cly }OLATHE · • "}OLATHE 

_.s~~i::.J:~ ~"~~~: ·cOurliY:'.l~.~-:~i·~i,~~~c:.c '-~$.~~~~?.~::_. -~- . 
. FF!; rr:-rrr:~ 

'-l"'"="'""'="~-=i-'"""""""'""'"'-'--'-'·"-""~-'-=-!.'f:"=-;.,...,.,.....,.:...c.-'-.:_-'---'-"'-'::· 'r: · shii>Pir-9 Hold. 
r lrterFoc~ Hold 

· r- ·E·,~. sent · 
rPaitiR~ 1 

. r P.mci lmpe~ 

Shipping/ Biting 

Currenl Status 

-1212912009 4:45:23 AM 
(-Travisbw. ·' 

.t.w"oveR ack , .• , 
A epair location 
j; ILN_ 

r: Returil"AiAetei~ blirent l.Ocation 
r:': Has beeiij.pp.;ovOd . L ILN · · 

8 Y: -·------------------

PS 10958 



.. 

General Repair Form Back to Repair Services 

NOTE: Please complete and print this form, and then include it with your firearm 

Model Number: I -it 70(') Serial Number: l . -~ A).} ,j C\ .5 ~LI 
Name: l ':t; e.-. P e.-r-c', v a... I Date of Purchase: J-
Address (no PO Boxes): J . S S g 7. Y . D ~\ ; ·,:...~··· ...... · .. 

City: r C> 1 ~+-k ('__ State:] CC> I Zip: I~ I y~_{ i 
.. -

Phone (Daytime)_: I q 7D - 3;13 -.}; 7 4-f. Fax: I 

E-mail Address: l 
Please describe xour problem: r- - - . ·-

Bo I\- CLc_t-; C(\_ - "'-.et.u L +o -l-o..-ke_ 

C>-t-+ ~ cc+e....+-1 +o ope-r-. bo\-\- OJ\_d 

'"'--~ ·~ ~ t--e.ol ~d_o;..._3 +- ""--~-$ . 
~70 w l\\.' 

Jsoo -· ··· characters left 

NOTE: Prior to shipping your firearm, contact the Repair Center for services provided and estimated repair time .. 

00 WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE 
- -· -- . - . _ - .. - - · - - ----~ •' ' ... , •c vr\11 FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND 

:J~62 
Model: 70 

9586 
0 

111111111 II 11 
RE00184276 

II Ill 11/l ll Ill II 11 

1 
>RESS (WITH ZIP CODE), TELEPHONE AND MODEL AND 

shipping and handling. Preferably, ship in a 

am age. 
mington is not responsible for damage or loss 
n your carrier. 

V1s1t Our Other Websites 

f Other Sites ~ 

4J LL l J_ No ~ d l-f / l ir-Y k JJ/..A.i R. vU 
Til t1J . l}-~)/llA \) nt.. "-'-f, iL<p ~ TPA-

1 

L. kc ) (. D LI ...e..y"- c... ~ !ft- IV u /\-~ IL 

~ o L:t Lo c1! t1 fl,o q 12.,,\4\111\ /lo fl i < 0- 0 c 

PS 10959 


