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Case Information 

RE# Date Opened 
173932 8/28/2009 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
8/31/2009 

Product Service 

Legal Case #:3726 

Date Closed 
8/31/2009 

Page 1 of 2 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Richard Ristau 1316 Coffelt Ave Bettendorf IA 52722 H 563-355-5719 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

S Fires on safe 
release 

c 

Cause:4038 Could Not Duplicate Concern 
Concern: 1007 Fired on Safe Release 

Unknown 

914109 Per note with rifle, with the chamber loaded and the gun on safe, if you press the trigger it will not fire. The gun will 
fire when you take it off safe without touching the trigger.cm 

Firearm Information 

Mfg. Type Model/Ga. SKU Serial Bbl. DOM 

Remington CF/BA 700/270 WIN 20000 6247730 KS 51111969 
Date Purchased Where Purchased 

FABER BROS CHIC ILL 
CONCERN:FSR 
'---~~---·--·-,-·------~ .. -

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Accessories Original Owner 

u 

Remington/700/CF /BA 

Settlement 

replace TPA under 
BLSM program for 

$20 

Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 
58.54 9/4/2009 

Cash Reimbursement 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

914109 Could not duplicate concern. Trig assm set screws altered. Replace TPA, check over, clean under bolt lock program 
for $20.cm 

Examination[Remington/CF /BA] 

Part II Sub-Part Code Comment 

!Examiner IE.TRAVIS 

!Exam Date 
Examination 1:==========: 

!Product Type 

1813112009 

IRF 
jAction Type I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=3 726&Type=Case 91412009 
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.'I 
I 

llAssigned To I IF.SUPRY I 
I cause 114038 llcould Not Duplicate Concern I 

!Description I !22" 270 WIN I 
!Date Code I jKS I 
!Bore Plugged l!False I 

Barrel I Bulged llFalse I 
IF ired llFalse I 
!Fired while Obstructed I 
!Muzzle/Crown Condition llslightly Worn; Functioning I 
!Firing Pin llsiightly Worn; Functioning I 
I shroud llslightly Worn; Functioning I 

Bolt !Face llslightly Worn; Functioning llsOME BRASS W ASWP ARTICLES I 
!Handle llslightly Worn; Functioning I 
I stop llslightly Worn; Functioning I 

Bl condition llslightly Worn; Functioning I 
lcut Condition llslightly Worn; Functioning I 
!Ext/Eject Test II False 

81Block Condition 11---Select---

ILug Condition llslightly W om; Functioning 

!Notch Condition 11---Select---

EJIExterior Condition llslightly Worn; Functioning 

!stock Condition llslightly Worn; Functioning 

!Fore End Condition 11---Select---

!Receiver 
llcondition llslightly Worn; Functioning 

llFalse !Bulged 

I safety 
'!Description I jST AND ARD M/700 BOLT LOCK SAFETY I 

llLike new; Functioning I !Function 

EJ~ift 11---Select--- 11.004 I 
!Notch !!slightly Worn; Functioning I 
I Tests 

llTest Fired jjFalse I 
!Feeding Test I. !False I 
EJlcondition llslightly Worn; Functioning I 

!Pull 11---Select--- 112# I 
I Altered I IT rue llSET SCREWS ALTERED I 
I sub-Assembly llM/700 Bolt Lock I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=3 726&Type=Case 91412009 
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Ver~JI Repair . , . 

;·-Address lnfcirm.ation..,--,,-:. __ . ~~--
Clistomer: · · · .{." Received From 

..:( 
_;._~~-.;~,:.,,,_~-·-. --.,' ~~·-:-,,.:;;,;,._.:.;: __ ~,.-:---:-- .. ---· ___ ,._., __ '. __ ,_, __ ..:. ___ ·_: ·-:-----.. -·1 

Return To: r Rec~ived From 

.Name: jRJCHARD RIST AU jRICHARD RISTAU 

. Address 1: h 316 COFFELT AVE j1316 COFFELT AVE 

J·. Address 2: rr··---------··----.J:QJ!."'o~"": ~l ---
J' · City: iBETTENDORF .. · . , . 
i · State:~· Zip Code: l52722 · Country'.~ 
I • 

l PO Box: . ·r1fi~Trrno-cn=w·-·-·------·--···--·------·--·-··--·---

· st~te: ~ Zip.Code: )52722 Country:W-

FFL: 

Contact I Condition Problems Estimate Shipping i Billing 
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D~ • Pei~ ... ~mm8 .. on. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include it with your firearm.) 

Model Number: -. O O 8 D L Serial Number: 6 :l 'f-? 13 0 

Name: I( c::. Date of Purchase: N oV. Cf . q 
Address (no PO Boxes): 

State: I..o ft 
'J Fax: 

E-mail Address: 

would like to receive future e-mail updates from Remington. 

Ammunition Information: 

Manufacturer: E..11 IN G. Io tJ 
Other (i.e. bullet weight/type, shot size, powder): i 3 D .;, · T.D. SotT 

Handload Information: 

Powder Used: Po~der'Weight: 

Case/Hull Used: Primer Used: 

Bullet Type/Shot Size: Reloader Used: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: ' (j f' ff ES PE 
How olten do you clean the bore? (Months or Number of rounds) 

t;low olten do you clean the action? (Months or Number of rounds). ~ o o 
How olten do you clean the trigger assembly? (Months or Number of rounds) 

Brand of lubricant used: fff.'11 JN tl (6 N If E/1 0 //_. 
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How ohen do you lubricate the bore? (Months or Number of rounds) I() tJ f? ol} ;JDS 

How often do you lubricate the action? (Months or Number of rounds) -:!...00 fl. o If J.)i.;..S 

How often do you lubricate the trigger assembly? (Months or Number of rounds) N ~Vi£"-

Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners manual? 

[f~YES tj~7~NO .. - · . . -

Comments: 

When was the last time that your firearm was serviced by a Remington authorized repairman/gunsmith? N ci/i I 

What were the services performed? N o JJ fc. 

Ship your INSURED firearm by either UPS or Parcel Post to: 

REMiNGTON ARMS CO., INC 

ATTN: Arms Service Divison 
·-- 14 Hoefler-Ave 
. -Ilionr·NY 1335.7- ... 

I 

@WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE 
. -- - .:- -- • .,-.,..., "'T"l"n~~ -~· FEOERA!;l.;.AW~ IFYOU FEEL YOU MUSTSEND SPENT SHELLS PLEASE 

B~247730 
t;el: 700 

1[\1_E,,_ADDRESS.(WITH ZIP CODE), TELEPHONE AND 

ing it. 
image fri shippi-ri9 and handling. Preferably, 
oe returned.) 

111/lll ! 11111111 '111111 1111111111/ 
RE00173932 

loss or.damage. 
.de the box. Shipments without a ·proper 

•est. ·Remington is not responsible for 
1 purchase insurance from your carrier. 

1idelines: 

:: f<.epa1r::; !p1:.>.uu u .. ~ _,,_..;_ ___ · ·urned to you-C.O.D. (To avoid C.O.D. Charges, please 
include your credit card number and expiration date w·ith yo~r gun) -·· 

:: For Repairs over $75.00, you will receive a ·writteii estimate detailing the nature of the repair, applicable taxes 
and shipping. You will have 30 days to approve the repair .. estimate. Repairs can be paid by check, money order, 
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over 
$75.00 by setting a pre-authorized amount that can be billed to your credit card. 
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