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PrintDisplay
- l Remington Arms Co., Inc.
Product Service
Legal Case #:3726
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete
173932 8/28/2009 8/31/2009 8/31/2009
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Richard Ristau 1316 Coffelt Ave  Bettendorf 1A 52722 H 563-355-5719
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
Pl
PD Cause:4038  Could Not Duplicate Concern
Unknown

Fires on safe
release

C

9/4/09 Per note with rifle, with the chamber loaded and the gun on safe, if you press the trigger it will not fire. The gun will
fire when you take it off safe without touching the trigger.cm

Concern:1007 Fired on Safe Release

Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/270 WIN 20000 6247730 KS  5/1/1969
Date Purchased Where Purchased Accessories Original Owner
FABER BROS CHIC ILL 8)
CONCERN:FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
) ) Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV APV
replace TPA under
BLSM program for
$20
Repair/Replacement Repair/Replacement
Cost Date
58.54 9/4/2009

9/4/09 Could not duplicate concern. Trig assm set screws altered. Replace TPA, check over, clean under bolt lock program
for $20.cm

P N

Examination[Remington/CF/BA]

| nerowm—

| Part I Sub-Part | Code | Comment |
[Examiner I IB.TRAVIS |
.. |[Exam Date 8/31/2009
Examination Product Type RE
P&ction Type | ,Ai 1
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=3726& Type=Case 9/4/2009
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PrintDisplay Page 2 of 2
[Assigned To [F.SUPRY ]
[Cause 4038 |Could Not Duplicate Concern |
Description ng' 270 WIN ‘|
@e Code | (@ -I
IBore Plugged False
Barrel [Bulged False
|F ired ”False 4]
Fired while Obstructed |
Muzzle/Crown Condition LSlight]y Worn; Functioning 4]
Firing Pin |IStightty Worn; Functioning
Shroud [ISlightly Wom; Functioning
Bolt Face [|Slightly Worn; Functioning  ||SOME BRASS WASH/PARTICLES 1
Handle ”Slightly Worn; Functioning
[Stop Slightly Worn; Functioning |
|Condition Stightly Wom; Functioning |
Extractor ICut Condition ”Slightly Worn; Functioning
[Ext/Eject Test ”F_alg
[Block Condition {l---Select--- l
Locking |Lug Condition LSlight]y Worn; Functioning
[Notch Condition |—--Selec -
Exterior Condition |Slightly Worn; Functioning |
Overall Stock Condition ”Slightly Wormn; Functioning I
Fore End Condition ”---Select—-— |
Receiver Condition J|Slightly Wormn; Functioning
lBulged |False
Safety [Description | [STANDARD M/700 BOLT LOCK SAFETY |
|F unction ”Like new; Functioning J
Lift |[=-select— .004 |
Sear Notch Slightly Worn; Functioning
Tests Test Fired [False |
Feeding Test } False
laondition “Slightly Worn; Functioning
_ [Pull _||-—-Select--- |l2# |
Trigger i Ttored |[True JISET SCREWS ALTERED j
[Sub-Assembly |IM/700 Bolt Lock |

http://cps03ap13:200/psaapp/PrintDisplay .aspx?ID=3726& Type=Case

9/4/2009
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-Estimate Repair

Expedite Repair

Repail Nube: [RE00173937

Vétiiy Repa j

Address Infurmat:on

enar 6247730 Model 700 Center Fue Caliber:.
270 WIN Produced 05!05/1 959

-Inquiry ‘Repar Toals CSR Took - Reports }‘Tab ' Maintenance . System Maintenance Help

Hepairrm_an: i

Bruce Travis

~Status: | AppravalHold 873172008 6:40:27 AM -

£ Reéeive\d»From :

Return To:

£ Recéived From -

‘Customer: .
* Name: {RICHARD RISTAU "{RICHARD RISTAU
" Address 1: [TT6 COFFELT AVE _ 1376 COFFELT AVE v :
Address 2; POBox | PO Box
. Ciy:jBETTE BETTENDUHF BETTENDORF ‘
State TA Z|p Code %52722 Counlry us— Slale A Zip Code §52722 Coyintry:(EUS
LB R
. Contact ¥ Condition " Problems. T _ Esnmate . j - History 7 Status 1 ) Shuppmgr‘Bllhng
k : e L Lo o L CunentSlatu
] DBale /'Zcm = 35 |Uses D™~ [ Descl ,:} I Shipping Hold Approvaifiold
/31 1392 Travisbw ; Estimate Update TR
. - 8/31/2009 6:40:27 AM
| -8/3172003 3% Travisbw Estimate Update ™ InterFdce Hold 2 :wem <
8/3172008 6:40.C| Repaiing Gystem immediate SAP Allocation 1 ES‘"“a‘es'?“‘ T opoveRak T
B8/31/2009 6: vU:'-Z ApprovalHald Travisbw Status; ApprovaHold : f“ PartsFlec_anved J " Benair Locatioh R §
873172009 6.48:2| Mai Travisbw Repair Maintenance ___1 1 Passed Inspeition - rEP—T_g—r
8/31/2009 85’2'4 ApprovalHold Travisbw Status: ApprovalHold r- Rétun As Recei ed " - Curent Location -
8/31/2008 6:42:4 i Travisbw Bepair Maintenance cL nAsfecew : Mﬁ:ﬁ‘cﬂ@ .
8/31/2009 6:44:] E: pencerl From: Repait Bench ____i I Has beenApuroved - Tanster Nuber
: ’ ) o - fw Inlernal Heparr prEEaTE

-
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Factory Repair Instructions
(NOTE: Please print and complete this form, and then include it with your firearm.)

Model Number: 700 8 DL Serial Number: 4 2917 730

Are you the original owner?:

Name: RIC.HARD /?lﬁfA U Date of Purchase: NOV« i 79 q

Address (no POBoxes): /3¢ (CpFFELT AVE. o

city: AETTEND GRE state: Towp _ |ZP: 52722

Phone (Daytime): (5'53 7 356-57/9 Fax:

E-mail Address:

JI would like to receive future e-mail updates from Remington )

LU £
BUT_THE @cw wWill FIRE VL/HE/\) You TARE 1T 0FF SAFE

Please describe your problem: I,'\Il‘TH T"H £ LHAMBL/ LaA Dk D’ {qu THE

WITHOU T ToueHING THE- z/{i(,%é“fﬁ.

Ammunition Information:

Manufacturer:  REM (N GToN ITYPe 270 wWiN-

Other (i.e. bullet weight/type, shot size, powder): [ 3 CR C ORE - Loi‘({ j°) D, 50F/ f)"

Handload Information:

Pawder Used: © | Powder'Weight:
Case/Hull Used: o " | Primer Used:
Bullet Type/Shot Size: o h Reloader'Used_:v _

Firearms Care (Cleaning and Lubrication):

Brand of cleaning solution used: M & PRF 5 SENCHN REST 9

How often do you clean the bore? (Months or Number of rounds) / 0 @ /{ QUM DS

How often do you clean the action? (Months or Number of rounds) . 2 g ¢ K 2U 4/ DS

How often do you clean the trigger assembly? (Months or Number of rounds) NEVER;

Brand of lubricant used: REMINLTEN f)) EM . f®) /L.
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How often do you lubricate the bore? (Months or Number of rounds) ;4 & K'JUNDS
How often do you lubricate the action? (Months or Number of rounds) = pg i(g YNBSS
How often do you lubricate the trigger assembly?‘(Months or Number of rounds) Nﬁ'\/éﬁ

Comments:

When was the last time that your firearm was serviced by a Remington authorized repairman/gunsmith?N,_:-,v/,gi
i !

What were the services performed? A/ g p &

Ship your INSURED firearm by either UPS or Parcel Post to:

REMINGTON ARMS CO., INC

ATI'N# Arms Service Divison
-14 Hoefler-Ave
--IHon,-NY 13357.... .

F_JWARNING DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE
TIIT e e semenaTAr: o7 FEDERALLAW. IFYOU FEEL YOU MUSTSEND SPENT SHELLS PLEASE

\ME, ADDRESS (WITH ZIP CODE), TELEPHONE AND

!' ingit. -
1mage in shlpplng ‘and handhng Preferably,

MOdEI ae.returned.)
oss or.damage.

Il " " U"" Wl [[[] es————
3932 idelnes:

- ~urned to you.C.0.D. (To avoid C. 0.D. Charges, please

Serial
Number-:

Kepalrb PIrOUL tiie wriwG, .
|nclude your credit card number and explratlon date with your gun)

:: For Repairs over $75.00, you will receive a Wwrittefi éstimate detailing the nature of the repair, applicable taxes
and shipping. You will have 30 days to approve the repair estimate. Repairs can be paid by check, money order,
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over
$75.00 by setting a pre-authorized amount that can be billed to your credit card.

e d %M Lvot N [Lemte comveen p.

H

”/?7? ASSm.set e s ALTLned,

1y bp-ce ] ,Oﬁ e becre oven, ¢ e vz o
oLiL [JRoqRA Ron.

Lapin Bc(,-r
410,00, Q%O\LQ
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