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RE# 
187732 

Date Opened 

1128/2010 
Date Opened(PS) 

1/2912010 

Date Closed 
1129/2010 

Incident Date Pre Lit Lit Obsolete 

Customer Jnfonnation 

Type Business First 
Name Last Name Street City State Zip Age Contact 

H 254-968-3112 
Reporter Tac Pro Shooting 

Center 
Tac Pro 
Shoo tin 

35100 N St Hwy 
108 Mingus TX 76463 E 

email@tacproshootingcenter.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 
S fired when safety disengaged 

c 

Cause:4038 Could Not Duplicate Concern 
Concern: 1007 Fired on Safe Release 

Unknown 

2/4/10 Per note with rifle, on 11/22/09, a round was chambered and the safety was engaged. Once the safety was disengaged the weapon fired 
without touching the trigger.cm 

Firearm Information 

Mfg. 

Remington 

Date Purchased 

CONCERN:FSR 

Type 

CF/BA 

Where Purchased 
GRICE WHOLESALE 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/2506 REM 

Accessories 

SCOPE,RINGS,BASE,SLING,HARD CASE 

Remington/700/CF /BA 

Settlement Release of Claims Release Date 

Per Ilion, replace TP A, clean at 1/2 
normal charges as goodwill 

Repair/Replacement Repair/Replacement 
Cost Date 

SKU Serial Bbl. DOM 

26031 E6360537 AR 3/2511997 

Original Owner 

u 

2/4/10 Per Ilion, could not duplicate concern. Trig set screws altered. Replace TPA, check over, clean at 112 normal charges.cm 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment I 
!Examiner IB.TRAVIS I 
!Exam Date 11129/2010 I 

Examination !Product Type IRF I 
!Action Type [A I 
jAssigned To IF.SUPRY I 

I cause 114006 llAltered Adjustments or Components I 

!Description I 124" 2506 REM I 
JDate Code I JAR I 

Barrel 
JBore Plugged llFalse I 
jBulged llFalse I 
IF ired llFalse I 
JFired while Obstructed I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=43 l 9&Type=Case 2/4/2010 

PS 11087 



Pnnt'iJ1splay Page 2 of2 

!Muzzle/Crown Conditionlls!ightly Worn; Functioning 

!Firing Pin llS!ightly Worn; Functioning 

!shroud llslightly Worn; Functioning 

Bolt !Face llslightly Worn; Functioning 

!Handle llslightly Worn; Functioning 

!Stop llslightly Worn; Functioning 

I l
lcondition !!slightly Worn; Functioning 

Extractor!Cut Condition llslightly Worn; Functioning 

. !Ext/Eject Test llFaise 

I l
lBlock Condition 11---Select---

LockinglLug Condition llslightly Worn; Functioning 

. !Notch Condition 11---Select---

I l
lExterior Condition llslightly Worn; Functioning 

Overall !stock Condition llslightly Worn; Functioning 

. !Fore End Condition 11---Select---

I l
lCondition llS!ightly Worn; Functioning 

Receiver 
. !Bulged llFalse 

I l
lDescription I !STANDARD M/700 SAFETY I 

SafetylFunction llLike new; Functioning I 

. !sub-Assembly llNon-ISS I 

I l
lLift 11---Select--- ll.014 I 

SearlNotch llLike new; Functioning I 

. ·I l'Test Fired llFa!se I 
II~==========:! Tests l~F=al=se==========:I'--------------' 
Feeding Test . . . 

I l

lcondition llS!ightly Worn; Functioning llmRTY I 

Trigger !Pull 11---Select-- 113# I 
!Altered llTrue llsET SCREWS ALTERED I 

!sub-Assembly llMJ700 Non-Bolt Lock I 

!Non-Remington ComponentsllDescription I !SCOPE,RINGS,BASE,SLING,HARD CASEI 
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. Print Reset 
«.c.:0-.0-.. 0.. ...... c~.'~ ----------··~- ... --......... --''-----.-------------------, 

Model Number: Serial Number: 
- ·-· -- - ·-··· 

700 E6360537 
- ····-· 

Are you the original owner?: u YES El NO 

Name: 'Tac ~ro §~ooti~g Center 
Date of Purchase: 

Addre~s (no PO Boxes): 
'35100 N. St. HWY 108 

······-------·-····· ·······-···-- .. ·················-······-····· .. ···-···-·-··· 

City: Mingus 

Pho!l~ (Daytime): 
254-968-3112 

... ·····-····- - ····-- .. 
- - .. 

State: TX I Zip: 76463 

Fax: 254-968-5857 

E-mail A~~r~~~:(if e~111ail address ispr()yided,notific9~ion (Jf receipt and shipment will 
be sent) : em.a~l~tacpr?s_l1ootingcenter.com .... .. . .. 

E-mail Address: 

L I would like to receive future e-mail updates from Remington. 

Pl~ase ~escribe your problem and ~Cite of o~currence: 
11-22-09 

-A round was chambered and the safety- was engaged. Once 
the safety was disengaged the weapon fired without touching 

the trigger. C-Ct-t..ld "1 0 \"- J'4' / rvv+-k ~flj.:J;_{L U. 

rr2a1 · s. e..."\- sc..1~ w~ IA-I k<U.d.~ Uf,~ 
TO (.} (...{._,_L.i l c l-Ui\. c.. (.Q /), ;f../ r4 f- i/ ~ 

( . ( 
IJ 0 f z 1/1"\A- i <:.- l-v.+-IL"'I s , 

·353 : characters left 
.. Qi...~k 

Ammunition Information: 
1-------------.. ·-·--------------------------------l 
Manufacturer: Type: 

.......... ····-···· 

Other (i.e. bullet weight/type, shot size, powder): 

!----· ·--------·-·----------------------------------------·-·-----·-·-·-------! 

Handload Information: 

Powder Used: Powder Weight: 
.. 1-------------------.. --------·---+--

Case/Hu II Used: · Primer Used: 

Bullet Type/Shot Size: Reloader Used: 

. . . . -· ... ~ 
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Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: _Remington 
..... -- ........... --··········· -

How often do you clean the bore? (Months or Number ofrounds) 
-····· .... . ............... ····-- ... 

~V.~ry month 
... --····· 

l::'<:l'N gf!et"1 ~g_ygu cJeC!n the action'.? (Months or Number of rounds) 
: Every month 

-

H()l,A.,f<?f!e;ri sJ()YC?l:l cl~an the trigger assembly? (Months or Number of rounds) 

--- ·-·--
·•· . - - ·-· - - -- - .. ---· .. ,._., 

Brand of lubricant used: Remington 
··············-········ ··········-······· - -· ----· 

ljgi,y ~ft~Q9C?YOL1. l~~Ticate the bore? (Months or Number of rounds) 
Every Month 

ljo'N otte;ri doyou lubricate the action? (Months or Number of rounds) 
; Every Month 

How ofte;ri do you lubricate the trigger assembly? (Months or Number of rounds) 

··- --

Have you reviewed the cleaning and maintenance recommendations on our web site or 

in our owners manual? > [J YES CJ NO 

When was the last time that your firearm was serviced by a Remington authorized 
repairman/gunsmith?) '~ev.er __ 

......... 

What were !he service;~ perforl'lled?) 

-··· ...... 

···-··---- -· ... . ·-- )r Parcel Post.to: -· 

nE6 360537 
Model: 700 

II 111 I II 111 II I II 1111 1111 
RE001 87732 

-.. 
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.. -................ - .. - - . - - . - - ... - ::NT SHELLS IN YOUR FIREARM OR IN 
THE SAME BOX WITH THE FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF 
YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A SEPARATE 
PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND 
MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 

112112010 8:54 AM 
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http://www.remmgton.com1asp1tactory _repair _tonn.asp 

:: Pack your firearm for safety and to prevent further damage in shipping and handling. 
Preferably, 

ship in a firearm box. (Note: Original boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside and inside the box. Shipments without a 
proper 

return address wil I be refused. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not 
responsible for 

damage or loss during shipment, so you may elect to purchase insurance from your 
carrier. 

Charge repairs will be processed using the following guidelines: 

:: Repairs $75.00 and under will be completed and returned to you C.O.D. (To avoid 
C.O.D. Charges, please include your credit card number and expiration date with your 
gun) 

:: For Repairs over $75.00, you will receive a written estimate detailing the nature of the 
repair, applicable taxes and shipping. You will have 30 days to approve the repair 
estimate. Repairs can be paid by check, money order, or credit card (American Express, 
Discover, MasterCard, or VISA). If you wish, you can expedite repairs over $75.00 by 
setting a pre-authorized amount that can be billed to your credit card. We process 
checks electronically through Check21. 
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