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Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:4061 

RE# 

181957 
Date Opened 

12/2/2009 
Date Opened(PS) 

12/3/2009 
Date Closed 

12/3/2009 
Incident Date Pre Lit Lit Obsolete 

Customer Information 

Type 

Reporter 

Business 

Academy 
Sports 

Incident Information 

PI 
PD 
s 

Claims 

C Fired without 
touching trigger 

First 
Name 

Last Name Street City State Zip Age 

* 
Academy 

Sports 
1187E.Countyline J k MS 39211 ac son Rd. 

Codes 

Cause:4038 Could Not Duplicate Concern 

C 
.
1025 

Unexplained Discharge - No Mention 
oncem. fS fi p .. o a ety os1t1on 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Contact 

w (601) 572-
3660 

Medical 
Status 

Dealer reported in a note - Weapon fired without touching trigger. dmf 

Firearm Information 

Mfg. Serial Bbl. DOM 

Remington 
Type 

CF/BA 
Model/Ga. 

710/270 WIN 
SKU 

27408 71192369 EY 10/28/2004 1:49:18 PM 
Date Purchased Where Purchased Accessories 

ACADEMY CORP SCOPE,BASE,RINGS 
CONCERN:FIRED WITHOUT TOUCHING TRIGGER 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Original Owner 
u 

Remington/71 O/CF !BA 

Settlement 

Repair at 112 
normal charges 

Release of Claims Release Date Reimbursement 

Repair/Replacement Repair/Replacement 
Cost Date 

Cash 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

12/7 /09: Per Fred S. - Could not duplicate concern. Trigger set screws altered. Replace trigger, check over, clean at 112 
normal charges. Estimate has been mailed. dmf 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment 

!Examiner IE.TRAVIS 

jExamDate 112/3/2009 

Examination jProduct Type IRF 
jAction Type IA 

I I 

I 
I 

I 
I 
I 
I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4061&Type=Case 12/7/2009 
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I llAssigned To I IF.SUPRY I 
I cause 114038 llcould Not Duplicate Concern I 

!Description I j22" 270 WIN I 
jDate Code I IEY I 
jBore Plugged llFaise I 

Barrel !Bulged llFalse I 
IF ired llFatse I 
jFired while Obstructed I 
jMuzzle/Crown Condition llsiightly Worn; Functioning 

jFiring Pin llslightly W om; Functioning 

I shroud llslightly W om; Functioning 

Bolt !Face llslightl~ Worn; Functioning 
jHandle llslightly W om; Functioning 

!stop llsiightly W om; Functioning 

jcondition llslightly Worn; Functioning 

Extractor lcut Condition lls!ightly Worn; Functioning 

IExt!Eject Test llFalse 

EJIB!ock Cond;tion 11---Select---

jLug Condition lls!ightly Worn; Functioning 

!Notch Condition 11---Select---

!Magazine 
jlCondition 11---Select---
.jBox Condition llslightly Worn; Functioning E]Exterio.-Cond;t;on I ls tightly W om; Functioning 

!stock Condition I ls lightly W om; Functioning 

!Fore End Condition 11---Select---

!Receiver 
II Condition IJslightly Worn; Functioning 

jBulged llFalse 

EJ!nescription I jSTANDARD M/710 SAFETY I 
jFunction llLike new; Functioning I 
!sub-Assembly IJNon-ISS I 

o~rn 11---Select--- llN/A I 
!Notch llLike new; Functioning I 

!Tests 
ljTest Fired II False I 

jFeeding Test I. jFalse I 

EJlcond;tion llslightly W om; Functioning I 
jPull 11---Select--- 112# I 
I I d llTrue llSET SCREWS ALTERED I A tere 

!sub-Assembly llother Remington I 

http:// cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=406 l &Type=Case 12/7/2009 
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Approva!Hold 121312009 8:54:41.AM 

.-Address lnl.;rrnation _;__· _. _____ >_·._· .-,--·-······---_. __ , __________ :_ __ ------ ---~-'~·-·- --~: 

. Customer; ·r., ReceivetfFrom Retwn To: r R.~eived From 

Na..,: ~g ACADEMY SPORTS .OUTDOORS j99 ACADEMY SPORTS .OUTDOORS 

: Addless 1:J1187 E. COUNTRY LINE ROAD h187 E. COUNTRY LINE ROAO 
' 'Addle.S2:r··--·--·-·--···-·-···-·-· Po Box:C"'"'""'_,__ r·-,_,, .. , __ ,,_, ______ ,_,_, ___ ' 

. Qty. liACKSON jJAc'RSmr----=,,,_----
Stale: ~ Zi:)Code:l3§2H State:~ 

· Contact I Concilion Problem. Hislory J Status 

I Desel I Desc2 
Curre~ S~tus , 
ApprovalHold 

: Repair Added .. ;, 
.. f.F;~~··c5~~k·1·~······· .... : ... I~ .... 
·-;··p;~p;;~··M-~irt~~;:;;;~· 

iEsiroaieUPilOie···-
···r·i~~~t~·SAPAtiocation t 

r. Shippng Hold 

..... ·r.1n1erF•ceHold • 

r Estimote seni 
r Parts Received 

I 12/3/2009 8:54:41 AM r- Travisbw 
I Repair Bench 

rj)~·ssect 1~ection > 
r Return As Received 

C:Has bel'iriApproved 

[' irtemal Rep.air 

Rep?~ LocatiOn 
j ' ILN 

C~ent Locaikin 
J ILN 
f,~.;.f~iN• 

BY:-----------··--------

PS 11139 
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STORP.99 
2816465565 
99 ACADEMY SPORTS + OUfilOORS 
1187 J'. COUNTY LINE RD 
JACKSON MS 39211 

SHIP TO: 

Academy Sports & Outdoors 
1187 E. Countyline Rd. 

Jackson, MS 39211 

10 LBS 

ARMS SERVICE DIVISION/REPAJR 
R:EMgGTON ARMS COMPANY, INC 
14 Hi EFLER AVE 

ILI N NY 13357-1816 

_..... ~r--r--• 
.,,..----~·~·--- --- ·-

I' 

11 

JJ 
11 

IL. 
1 I 
11 
~· j 

J J 9.236Cf 
Model: 7 1 0 · ' -
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·~ '( 10/ o'-( 
-zL\( 

tf;.'Z. 

COLl lcLNotdLcp ),UA-fe_ eoit--'CJ.L{ltt,•. 

T fl ( 9. S. C:t- ,S'c_ iU '-VS r+ L 1-<.ru.,p , 

4r1l11 cz 1 er\/ c....kc:...t<. ei ~ Y\._ c, lco hi 
. . . ) 

btzg;bs. ·1 {)---t '/z u ~,, 1 t V'vtA- l c!__ M 12.912.s . 

Qt.truk 
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