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Case Information 

RE# 

186617 

Date Opened 

1/19/2010 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

1120/2010 

Product Service 

Legal Case #:4262 

Date Closed 

1/20/2010 

Type Business First Name Last Name Street 

Reporter Bass Pro 

Incident 

Incident Information 

Claims 

PI 
PD 

s 
C Fired on bolt closing 

* Bass Pro 2553 Rocky Mount Rd. 

Barry Cease 219 Rosemary Ln 

Codes 

Cause:4038 Could Not Duplicate Concern 
Concern: I 008 Fired on Bolt Closing 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Prattville AL 36066 

Prattville AL 36066 
H 334-365-8096 
w 334-953-7179 

Repair Est. Medical Treatment Medical Status 

Unknown 

Dealer reported on their repair form - Customer was shooting the rifle & on one shot it failed to frre. He rechambered the round & gun went 
off when closing the bolt. Trigger was not touched. dmf 

Firearm Information 

Mfg. Model/Ga. SKU Serial Bbl. DOM 

Remington 

Type 

CF/BA 710/270 WIN 27408 7I 134921 DX 91112003 9:34:01 
PM 

Date 
Purchased 

CONCERN:FBC 

Where Purchased 

WAL-MART DC 6003R
REGULAR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per facto!)' - Repair @ 
n/c 

Release of Claims 

Repair/Replacement 
Cost 

$28.00 

Accessories 

SCOPE,RINGS,BASE, HARD 
CASE,SLING,1RIG LOCK 

Remington/71 O/CF !BA 

Release Date 

Repair/Replacement 
Date 

1129/2010 

Reimbursement 

Original 
Owner 

u 

Cash 
Settlement 

Reim. Date 
APV 

1/29/10: Per Fred S. - Could not duplicate concern. Replace trigger assembly, check over, clean at n/c, function test. dmf 

Examination[Remington/CF /BA] 
----~·------

I Part II Sub-Part II Code II Comment 
ll==============;ii':IE=x=am=in=e=r=======JI IB.TRA VIS 

!Exam Date I lv2012010 

Examination !Product Type I IRF 

!Action Type I IA 

!Assigned To I IF.SUPRY 

114038 llcould Not Duplicate Concern I 

Cash Date 
APV 

I 

!

[Description I 122" 270 WIN I 

j?D=at=e=Co=d=e==========l'.--~~~~~~~~,l"D_X~~~~~~~~~--'' 
jBore Plugged !IFalse I 
11:===============~11 I 
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I l

lBulged llFa!se 

!Fired llFalse 
Barrel l:=IF==ir==ed==w==h==i==le==O==b::::::stru=c==te==d=====, 

i.==================:~IM=uzz==l=d=C=ro==wn==C=o=n=d=itI=·o=n==l~!s-lig-h-tl_y_W_o_rn_;_F_u_nc-t-io-ru-·n_g __ 

!Firing Pin !IS!ightly Worn; Functioning 

!Shroud llS!ightly Worn; Functioning 

Bolt !Face llsiightly Worn; Functioning 

!Handle llS!ightly Worn; Functioning 

!stop llsiightly Worn; Functioning 

!condition llslightly Worn; Functioning I 
Extractor !Cut Condition llS!ightly Worn; Functioning I 

Locking 

tNotch Condition 11---Select--- l 

I l

lcondition 11---Select--- I 
Magazine · 
. !Box Condition llS!ightly Worn; Functioning 

I l

lExterior Condition llS!ightly Worn; Functioning 
Overall !Stock Condition Jlslightly Worn; Functioning 

. !Fore End Condition 11---Select---

I l
lCondition !!Slightly Worn; Functioning 

Receiver -
. !Bulged !!False 

I l

lDescription l !STANDARD M/710 SAFETY 

~afety !Function l)Like new; Functioning l 

lsear 1
1~~!-Assembly 1r~;~:=c~--- ltN~1A----------~, 
!Notch llLike new; Functioning l 

~==============:,!Tests l;:lT=es=t==Fi=red==========!llc..F;:;:al;:;:se'-------------'' 
!Feeding Test .. _/False I 

I l

lcondition llslightly Worn; Functioning I 

Trigger :==IP=ul=l ========il!---Select--- 114.5# 

:==IA==lt==er==ed========:l!False I 
!Sub-Assembly ll0ther Remington I 

!Non-Remington Components llnescription I !HARD CASE,SLING,TRIG LOCK 
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. . 
;-.:Ad.dress lnformfttion·,,.~ -------~---··-·~·----.,.....~'------'-----~---------, 
J ·· '..'._ ·. ~ofner:<-, ·, -~ -. . .._ (.', RecCWc<fFr~~·:' Retur'nTo: -. · . _r--R~·eiVedFrom _ 

' ' ··· ~~ine:~~ss f'>RO_MAjN OFFICE lsASs PRO MAIN OFFICE 
Mdies• 1:J2553ROCKY MOUNT RD j2553 ROCKY MOUNT RD 
Acim ... 21-·-----·--- Prie~~r---- r----·-----., ?as~ 

. •aty:JPRATTVILLE . . !PRATTVILLE 
Stote:~-~i:odO:~jJ=Gos=G~--- coun~~~· · Stote:~·Zipeocie:psoss : ~'US'" 

~--• .<'.. ••.• ---'---··'--··· ··--:-,.,~ ·::•· --·-···-,..·-~----'~,.0---:--~,.--,.···;-:-·:· _:.;,_ .. :,:;'·:: -·-···-::-:·•·:-::'°·.,:,-;-· ·:·:-;·;··· .•••. ,.....,......,. .• , .... --.. ~-,.--. ----:--:·-'··-:--,.,.,...--
' ::;'~--

. Contact/ Co(lditioil . 

BY:--------------------
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Vork Ticket# ______ _ 
~ r::l \I") 
"p ~ ;3- BASS PRO SHOPS OUTDOOR WORLD 

Gunsmith Performance Center (GPC) 
I 0 - {0 

(,_. e.,_ C-t S. !":::> g"C>"°l~ 

- City· \ \ State: n Zip: '?. r 1 \1sto~r Street Address: . (? . :-\ . _ p 1 T c::i I;) 0 \::." 

,,:;:i.,-:,,t I', ~ Se~ o·:; h o. - ~ ~ Wmk .To Be Comp'"''" (foe lode Gti""mlth Comm""') G.u ~ Ca :i-: ..... +: ""- i +1, e" " { f ~r ~ e q,,a "',,.,. ,.11 
12.. c: ~· ---~ -\ ;=., - 1 1 ° . rt ex· f r-v u 1

1J a~~ J sluro .f, ~ deeI'"'· t ec!)u:t 11t1h-er-ecl A.., y-+ \<> '·~ .... J at-1 d qcpvt <-:-
erial Numbe~: . Caliber/Gauge: (,<Jet"lf of.f whev, S"ec''°"''"1 b,..lf.'-J!2 .. 1q.e.r "'ev~r fvu:<'h.,d. Ple4.!-<~d11!1::f<..i»1Jf" 

I 1 1 ~ '+ Cj bl___ 2! /0 .? ..... "tl ~' e-c.L1 a., .. n4 .. , a -1.d l:J., I+- - · 
Wh.!121 

·customer Property? i 
equesting Store.Gunsmith Firearms Repair Log# (Book-page-line): 

J Store Property? '• 
KU: Requesting Store A&D Log Number: {2,.\ -6- 4 
equesting Store Name and Number: 

hipped to GPC#: Date Shipped: UPS Tracking#: 

rint: Associate Name: Phone Number: 

have reviewed the work-to-be-completed estimate and authorized Bass Pro Shops GPC to 
implete the above work. 

11t.1115@ 

ssigned to Gunsmith: I GPC Firearms Repair Log#: 

ate Rec'd at GPC: I Date Rtn'd to Requesting Store: 

SKU# 

Jtals: I Parts: 

GPC Store A&I 
(If Store Proper 

UPS Tracking # 

' 

N 
O' 
~ 
(Y) 
' 

' 

(Sl --

~ 
~ 

'° '° CD 
~ 

<Sl 
<Sl 

~=w 

A~~ """""' --. P\<; Pc:,s<:> ,\....,.\<'.. 
Inspection Notes: liJ-S"copes 12"Sling Case: ~Fiard)/ Soft 

Associate Signature: 

li"T"'\ {"'..·::::i C'.., .......... • ...... q,, 

iave inspected the above firearm and I am satisfied that the work performe< 
~ ·eam1 upon return to me is acceptable, unless otherwise noted. I acknowled: 
..... >talle~ and must be removed prior to leaving the store. ~! 

:..iaqWnN 
1e~.Ja5 

ii~ Customer Signature at Time of Pick-Up: Pick-Up,pate: 

..... ..... 
-l=>-
-1=>-

,, 
WHITE- STOMER CLAIM CHECK 



"O 
(/) 

. WAL* I . 
.. ARTU· 
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AL~AYS LOW PRICES. 

- . /JI tµ{Vr,~ . 
~-~fr' 

S U P E R C E N r E R 
WE SELL FOR Li::S:.s 

"IANAGER VAillfSSH l.JTTliROW 
( 33"4 ) :;i(i! .. ;~1:J5 

I 
STll 0'18:~ 
BOL1 RH 
GUN cnsf 

• 10004:;135 lH 17 TR# 01681 
~''Yim1~7'10l! 349.33 J 

·. J%~1SFJ"8S 11.88 J 
~'.i tl'-' l:': tr. 361 . 21 

l i! ;,;;(• ., 30. 70 
Ti;::: 391. 91 

i~CPIW i :.ri1• 391 . 91 

ACCOUNT #3799 
APPROVAL #023836 
TRANS ID -
VALIDATION -
PAYMENT SERVICE - N 

CHANCi£ nur. 0.00 

# ITEMS SOLD 2 

o<fo3 of-Jtooob</-uo5 (b-~ 71 
0 0 'f77001.. 7 'f 0 g 
002-,qf..&/.S u>4 1"6 

TC~ 9395 0122 61~4 97~7 0113 7 

11111~ 1111~ 111111111111111111111111111111111 !ill 11m 1111111111 mi ri11111 ~111111111 
Vialt tM lnl-Kart \li\lion Cenh~r for 
the SunRx Package st~rlln~ at'$88 

03/23/04 19:)6:27 

H1tCUSTOHER COPY!ilUI 

'1'L'fi or6gl 

'* > 


